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22 February 2016 

 

The Honourable Kate Jones MP  

Minister for Education and Minister for Tourism and Major Events 

Parliament House  

Brisbane Qld 4000 

Dear Minister Jones 

I am pleased to present the Annual Report 2015 and financial statements for the University of Southern 

Queensland. 

I certify that this Annual Report complies with: 

•	 �the prescribed requirements of the Financial Accountability Act 2009 (Qld) and the Financial and 

Performance Management Standard 2009 (Qld), and 

•	 �the detailed requirements set out in the Annual Report requirements for Queensland Government 

agencies. 

A checklist outlining the annual reporting requirements can be found on page 83 of this annual report 

or accessed at http://www.usq.edu.au/about-usq/about-us/plans-reports/annual-report 

Yours sincerely 

Mr John Dornbusch  

Chancellor, USQ
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The University of Southern Queensland (USQ) Annual Report provides a review of the University’s 

performance in 2015 and identifies future activities. The Report aims to ensure the University meets its 

statutory requirements for public reporting and remains openly accountable to its stakeholders. 

The Report illustrates how USQ is pursuing its vision to offer open and flexible higher education 

opportunities locally, nationally and internationally. It displays the University’s strong commitment 

to providing higher education opportunities for more Australians and educational leadership in the 

communities in which it is embedded. 

This year USQ acquired the Ipswich Campus from the University of Queensland, further cementing our 

presence as the education provider of first choice for the Western Corridor. 

Our regional focus was further sharpened through the commencement of negotiations to transfer the 

Fraser Coast campus to the University of the Sunshine Coast (USC); recognising the strategic advantages 

this transfer will provide to both the campus and to USC.

The Report describes USQ’s achievements during 2015 and the work underway to continue to build our 

distinct profile; combining access with excellence in online and blended learning, serving as a source of 

graduates that are highly regarded as innovators and entrepreneurs undertaking world-class fundamental 

and applied research that makes a difference to communities and regions, and operating as an ethical 

and socially responsible corporate citizen.

Intended readers and users of the Report include current staff and students, members of State Parliament, 

research and other partners of the University, employers and alumni, media professionals and members 

of the public.
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Bolstered by its strong financial position, USQ was able to build on the commitment and vision of its 

strategic plan during 2015. We have reinforced our position as the university of first choice for the 

residents of the Western Corridor of Brisbane through the acquisition of the Ipswich campus from the 

University of Queensland (UQ). 

With a focus on teaching of the sciences, media studies, and television and radio production, USQ also 

officially opened its new $50 million state-of-the-art, Five-Star Green rated Building B at our Springfield 

campus.

The year also saw USQ enter into negotiations to transfer the lease of our Fraser Coast campus to the 

University of the Sunshine Coast (USC). After building the campus into a community-embedded and 

regionally focused enterprise over 20 years, the strategic fit between the campus and USC provided a 

compelling case for change.

Locally, USQ’s engagement into the many levels of the Toowoomba and Darling Downs business 

community saw USQ enter into a new partnership with the Toowoomba Chamber of Commerce. This 

partnership promotes business excellence and professional development opportunities which supports 

established and new business enterprises through a comprehensive network of commercial, corporate, 

trade and industry alliances. 

USQ’s promise to assist more young Australians to access a quality education and contribute to our society 

and the economy saw the University launch the Student Endowment Fund, a $15 million bursaries and 

scholarships fund, to help qualifying students with their university expenses. 

In 2015, the USQ Council continued to support and encourage the University’s research capabilities to 

grow our research strengths through collegial and interconnected multidisciplinary endeavours in the 

agricultural sciences, engineering, commerce, technology, health, education, law and the arts. 

At its 2015 graduation ceremonies USQ recognised the contribution and achievements of those individuals 

who have influenced and inspired others by awarding special University honours to:

• Dr Roberta (Bobbie) Brazil, Doctor of the University (HonDUniv)

• Professor Graham Baker, Professor Emeritus

• Mr Tim Davis, Fellow of the University

• Mrs Elsie Brimblecombe, Fellow of the University.

I am particularly indebted to Dr Brazil who during her two terms as USQ Chancellor, had done much to 

further the education capabilities of the University and oversee its vision, forethought and aspirations. 

I thank all Council Members for their professional contribution and support over this last year. In addition, 

I express my thanks to the Vice-Chancellor, her senior management team and all USQ staff for their 

ongoing commitment to the continuing growth and success of USQ.

Mr John Dornbusch 

Chancellor, USQ
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A consolidation of operations was the major focus of USQ in 2015. 

With the strengthening of our online and face-to-face teaching programs and the escalation of our 

research activities USQ’s emphasis was to develop further its presence as a regional university and as a 

major contributor to the offering of university programs in the growth area west of Brisbane.

The transfer of the Ipswich campus from the University of Queensland, the enhancement of the Springfield 

campus through the opening of our new 50 million dollar building and the transfer of the Fraser Coast 

campus to the University of the Sunshine Coast have all served to sharpen our focus on this high 

population growth region of Queensland.

Relinquishing the Fraser Coast campus was a difficult decision however the transfer will sustain and grow 

the use of the campus to benefit students, the community and Queensland as a whole. I look forward 

to seeing USC take Fraser Coast to its next level of development in the coming years. 

In addition to our expansion in the  amongst many highlights in 2015 we saw:

•	 �a significant number of new programs and majors in areas as diverse as Sport and Exercise, 

Counselling, Agricultural Science and Technology, and Entrepreneurship and Leadership;

•	 �the opening of our new clinical simulation laboratories for the Nursing program following a  

$1.7 million refurbishment;

•	 �the continued growth of our research program through ongoing strategic investment that is 

seeing our research performance on an upward trajectory and our Institutes and Centres making a 

difference to regions;

•	 �the launch of the ReDTrain suite of coordinated research training initiatives that has been embraced 

by both researchers and research students;

•	 �the refresh of the USQ Strategic Plan for the period 2016–2020, together with the refresh of 

the USQ Values and the USQ Research Plan; and the launch of the Educational Experience Plan,  

USQ Library 2022 Vision and USQ’s first Reconciliation Action Plan;

•	 �the maturing of USQ’s Development Strategy with the introduction of the multi-million dollar 

Student Endowment Fund and the instigation of a Project Board to oversee projects funded through 

the Student Services and Amenities Fee; and

•	 �a reorganisation of USQ International to improve our management and services to international 

students.

My sincerest thanks go to the members of USQ Council for their continued leadership and support; to 

the great staff that USQ is fortunate to have; and to those in business, industry, government and the 

wider community who continue to work with the University in so many productive and caring ways. 

Professor Jan Thomas

Vice-Chancellor and President, 

USQ

V
IC

E
-C

H
A

N
C

E
LLO

R
’S

 R
E

P
O

R
T

U N I V E R S I T Y  O F  S O U T H E R N  Q U E E N S L A N D  A N N U A L  R E P O R T   2 0 1 5

5PB



Vice-Chancellor and President 

Professor Jan Thomas BSc, BVMS, MVS, MACVS, PhD, FAICD, FAIM 

The Vice-Chancellor and President is the chief executive officer of USQ. As Vice-Chancellor, Professor 

Thomas is responsible for the academic, administrative, financial and other affairs of the University, and 

promotes the interests and furthers the development of USQ. The Vice-Chancellor exercises general 

supervision over the activities and welfare of staff and students. The Vice-Chancellor has all such powers 

and duties as may be necessary or convenient to enable her to carry out her responsibilities.

Senior Deputy Vice-Chancellor

Professor Janet Verbyla BSc(Hons) Melb

The Senior Deputy Vice-Chancellor has overall responsibility for the University’s academic program 

portfolio, including its continuous improvement and the quality of delivery. The portfolio includes the 

University’s two Faculties – Business, Education, Law and Arts, and Health, Engineering and Sciences. It 

also encompasses the University’s Open Access College; the College for Indigenous Studies, Education 

and Research; and the Queensland College of Wine Tourism. The Senior Deputy Vice-Chancellor serves as 

the standing deputy to the position of Vice-Chancellor and acts in the role during the Vice-Chancellor’s 

absence.

Deputy Vice-Chancellor (Research and Innovation)

Professor Mark Harvey BSc(Hons), MBA, PhD Qld

The Deputy Vice-Chancellor (Research and Innovation) leads the Research and Innovation Division at 

the University and works to enhance the University’s research profile, its research performance and its 

culture of research excellence and quality training. The position oversees a coordinated focus on fostering 

collaborations and partnerships with government, industry and the research community, within Australia 

and around the world, to deliver applied research outcomes that have global impact. 

The key responsibilities include the implementation of the USQ Research Plan; managing the University’s 

research programs, partnerships and investments; driving research performance; and supporting research 

staff and students to achieve excellence.

The Research and Innovation Division comprises the Office of the Deputy Vice-Chancellor (Research 

and Innovation), and the Offices of Research, Research Graduate Studies, and Research Development. It 

encompasses the University’s three research institutes and seven research centres. 

Deputy Vice-Chancellor (Academic Services)

Professor Ken Udas BSc SE MassU, MBA Salem SC, MSc Texas A&M, PhD Texas A&M

The Deputy Vice-Chancellor (Academic Services) is responsible for providing strategic direction, leader–

ship and management of the functions, centres and departments that comprise the Academic Services 

Division portfolio. These incorporate activities overseen by the Pro Vice-Chancellor (Scholarly Information 

and Learning Services): Learning and Teaching Services, Learning Environments and Media, and Library 

Services; as well as Information, Communication and Technology Services. This position serves the role 

of Chief Information Officer. 

The Deputy Vice-Chancellor (Academic Services) role is to continually enhance the University’s performance 

and provide clear strategy in the areas of learning and teaching support and learning information access. 
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Deputy Vice-Chancellor (Students and 
Communities)

Mr Carl Rallings BCom Wollongong

The Deputy Vice-Chancellor (Students and Communities) is responsible 

for providing strategic direction, leadership and management of 

the functions, centres and departments that comprise the Division 

of Students and Communities which incorporates Marketing and 

Student Attraction, USQ International, Student and Academic 

Support, the Residential Colleges, Phoenix Central, Student Support 

and Retention, Student Services, Social Justice, and Alumni Relations. 

The Division is responsible for supporting and facilitating consistent 

delivery of USQ’s branded service model which enhances the 

student experience and builds the University’s relationships with its 

current, future and past student communities, both domestically and 

internationally.

Executive Director (Finance and People 
Capability)

Mr Athol Kerridge DipCoDirCrs AICD, BBus USQ, FCPA CPA 

Australia, MBA USQ

The Executive Director (Finance and People Capability) is responsible 

for the operations of the Financial Services and Human Resources 

Departments, and serves the role of Chief Financial Officer of the 

University. 

Financial Services provides expertise and support in relation to 

financial operations, procurement, financial reporting, financial 

systems and budgeting, including related policies and procedures. 

Human Resources develops and implements policies and procedures 

in line with USQ core values. The core functions of Human Resources 

include workforce relations and staff support, workforce strategy and 

development, workplace health and safety, payroll, and HR client 

services.

Vice-Chancellor’s Committee 
The Vice-Chancellor’s Committee is the key advisory committee 

to the Vice-Chancellor on all matters relating to the management 

of the University and on the setting of strategic directions and the 

development of policy. The Vice-Chancellor’s Committee provides 

advice to the Vice-Chancellor on the following matters:

•	 �the management of the University;

•	 �the relevance, implementation and modification of existing 

policies and strategies, and on the development of new required 

policies and strategies;

•	 �the development and review of strategic and operational 

planning through the assessment of plans, and negotiation of  

planning outcomes;

•	 �institutional performance in all areas of its operation;

•	 �the development of the University’s budget methodology and 

budget allocation;

•	 �the academic and infrastructure planning and development of 

the University;

•	 �the assurance of regulatory compliance and ethical accountability 

for the institution;

•	 �the provision of reports containing recommendations and advice 

from its standing committees;

•	 �the continued development of University-wide communication 

and cooperation; and 

•	 other strategic matters referred to the Committee by members. 

l–r: Senior Executive
Professor Ken Udas,  

Mr Athol Kerridge,  

Professor Janet Verbyla,  

Professor Jan Thomas,  

Mr Carl Rallings,  

Professor Mark Harvey
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Agency role and main functions
USQ is incorporated under the University of Southern Queensland Act 1998 (USQ Act). 

Prior to this, USQ first operated as the Queensland Institute of Technology (Darling Downs) from February 

1967, then as the Darling Downs Institute of Advanced Education from June 1971. It was renamed the 

University College of Southern Queensland from 1 January 1990 and became the University of Southern 

Queensland from 1 January 1992.

USQ’s functions under Section Five (5) of the USQ Act are:

•	 �to provide education at university standard; 

•	 �to provide facilities for, and encourage, study and research; 

•	 �to encourage the advancement and development of knowledge, and its application to government, 

industry, commerce and the community;

•	 �to provide courses of study or instruction (at the levels of achievement the council considers 

appropriate) to meet the needs of the community;

•	 �to confer higher education awards; 

•	 �to disseminate knowledge and promote scholarship; 

•	 �to provide facilities and resources for the wellbeing of the University’s staff, students and other 

persons undertaking courses at the University; 

•	 �to exploit commercially, for the University’s benefit, a facility or resource of the University, including, 

for example, study, research or knowledge, or the practical application of study, research or 

knowledge, belonging to the University, whether alone or with someone else; and 

•	 �to perform other functions given to the University under this or another Act. 

USQ operates at Toowoomba, Fraser Coast1, Springfield, Ipswich2, Maryborough and Stanthorpe, and 

also provides significant online education from its headquarters in Toowoomba. Additionally, USQ has a 

presence in Sydney and relationships with major offshore universities and partners.

1	 Negotiations occurred during 2015 to transfer the Fraser Coast campus to the University of the Sunshine Coast in February 2016.

2 	 From 7 January 2015.
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Governing Body
Under Sections Seven (7) to Eleven (11) of the USQ Act, the USQ Council is established as the governing 

body of the University. The 14 member Council is responsible for the overall governance of the University, 

and consists of ex-officio, appointed, elected and co-opted members. As Council members contribute 

to the development of policy and strategic planning, they are expected to have a knowledge and 

understanding of the legislative framework within which strategy and policy may be developed and 

applied in order to minimise risks. 

The legislative framework within which the Council operates is the USQ Act. Pursuant to the provisions of 

the USQ Act, the Council may make statutes and rules which have legal standing. The USQ Act defines 

the functions and powers of the Council (at Sections Eight (8) and Nine (9)) and sets limits on what the 

University and its authorities may do. 

Under the USQ Act, the Council has the power to: 

•	 �do anything necessary or convenient to be done for, or in connection with, its functions;

•	 �appoint the University’s staff;

•	 �manage and control the University’s affairs and property; and

•	 �manage and control the University’s finances.

The Council may delegate its powers to:

•	 �an appropriately qualified member of the Council;

•	 �an appropriately qualified committee that includes one or more members of the Council; or

•	 �an appropriately qualified member of the University’s staff.

However, the Council is not able to delegate its power to make University statutes or rules, adopt the 

University’s annual budget or approve the spending of funds available to the University by way of bequest, 

donation or special grant. 

Section Ten (10) of the USQ Act states that, in discharging these responsibilities, the Council must act 

in the way that appears to it most likely to promote the University’s interests. In doing so, the Council 

endeavours to monitor and assess its performance, both collectively and in terms of the individual 

contributions of members.

9th USQ Council

back l–r: Mrs Mary McGilvray,  

Associate Professor Lyn Brodie, Mr Steve 

Dixon, Mr Chris Bazley, Mr Mitchell 

Haigh, Mr George Fox, Professor Kevin 

McDougall, Ms Rachel Barlow

front l-r: Mr Jim Varghese AM,  

Ms Jan Boys, Mr John Dornbusch, 

Professor Jan Thomas, Mr Brett Delaney

inset: Dr Carol Cox AM
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Meetings and membership3 
The Ninth Council of the University of Southern Queensland met on seven occasions during 2015. Membership was as follows:

3 	 7/7 refers to Meetings attended/Meetings eligible to attend

9TH USQ COUNCIL

Chancellor (ex-officio)

6/7 Mr John Dornbusch BEd UNE, BEd MBA USQ, OPM Harvard, FAICD 

Chairman, Dornbusch Partners Pty Ltd, Toowoomba

Chair, Chancellor’s Committee
Chair, Remuneration Sub-Committee
Chair, Honorary Awards Committee
Member, Audit and Risk Committee
Member, Finance and Facilities Committee

Vice-Chancellor and President (ex-officio)

7/7 Professor Jan Thomas BSc, BVMS, MVS, MACVS, PhD, FAICD, FAIM

Member, Chancellor’s Committee
Member, Honorary Awards Committee
Member, Finance and Facilities Committee

Chair, Academic Board (ex-officio)

4/4 Professor Peter Albion DipEd Qld, BAppSc DDIAE, BEdSt MSc Qld, 

GDipREd McAuleyColl, GDipEdAdm BrisbaneCAE, GDipAppComp CIAE, 

PhD USQ

Professor (Educational Technology), Faculty of Business, 
Education, Law and Arts, USQ

Until 03/08/2015

Member, Chancellor’s Committee
Member, Honorary Awards Committee

2/3 Associate Professor Lyn Brodie BEng DDIAE, MEng EngD USQ FIE 

(Aust)

Associate Dean (Students), Faculty of Health, Engineering and 
Sciences

From 04/08/2015

Member, Chancellor’s Committee
Member, Honorary Awards Committee

One member of the full-time academic staff of the University, 
elected by members of that staff

6/7 Professor Kevin McDougall BSurv (Hons) First Class, MSurvMapSc 

UQ, PhD Melb, FSSSI, GAICD

Head of School (Civil Engineering and Surveying), Faculty of 
Health, Engineering and Sciences, USQ

Member, Chancellor’s Committee
Member, Finance and Facilities Committee

One member of the full-time staff of the University, other than 
the academic staff, elected by members of that staff

7/7 Mrs Mary McGilvray BSc (Psych) USQ 

Senior Project Officer (Academic Division), USQ

Member, Finance and Facilities Committee

One student member, elected by the enrolled students of the 
University

4/5 Mr Mitchell Haigh

Enrolled student, Faculty of Business, Education, Law and 
Arts, USQ

From 14/04/2015

Five members appointed by the Governor-in-Council

7/7 Dr A Carol Cox AM, MBChB FRACGP FRCP Edin

Fellow of USQ, Retired Family Practitioner, Toowoomba

Member, Honorary Awards Committee

6/7 Mr Brett Delaney BCom UQ, FCA, MAICD

President, National Heart Foundation of Australia (Qld 
Division); Member, National Board, National Heart 
Foundation of Australia; Retired Assurance Partner, 
PricewaterhouseCoopers; Chair of Audit Committee, 
Honeycombes Property Group

Chair, Audit and Risk Committee
Member, Chancellor’s Committee
Member, Finance and Facilities Committee

7/7 Mr Stephen Dixon BEc LLB Monash, GradDipACG CSA

Merger Consultant for the Not-For-Profit sector

Member, Honorary Awards Committee

7/7 Mr George Fox BCom LLB (Hons) UQ

Solicitor, Adjunct Professor of Law, Hong Kong Shue Yan 
University

Member, Chancellor’s Committee
Member, Remuneration Sub-Committee

6/7 Mr Jim Varghese AM, BA (Hons) Qld, BD Qld, MBA DipEd Melb, 

FCPA, FAIM

Chairman and Owner, Leadership Company Queensland Pty Ltd; 
Director, EIDOS; Director, Mental Health Foundation (QLD);  
Director and Deputy Chair, Puuya Foundation; Director, Springfield 
Land Corporation; Executive Director, Business Development 
Australia India Institute; Senior Research Fellow (USC)

Member, Remuneration Sub-Committee

Three additional members appointed by the Council, one of 
whom must be a graduate of the University

7/7 Ms Jan Boys (Deputy Chancellor) DipT BCAE, BEd QUT, BA UQ, 

MEd GU

Retired (formerly Regional Executive Director of Education, 
Moreton)

Member, Chancellor’s Committee
Member, Audit and Risk Committee
Member, Finance and Facilities Committee
Member, Honorary Awards Committee
Member, Remuneration Sub-Committee

7/7 Mr Chris Bazley BBus UQ, FAICD

Agricultural Business Advisor/Farmer

Chair, Finance and Facilities Committee
Member, Audit and Risk Committee
Member, Chancellor’s Committee
Member, Remuneration Sub-Committee

7/7 Ms Rachel Barlow CFP Deakin, BBus USQ, GDipAppInv Finsia, FFin

Private Client Advisor, ipac securities limited.

USQ Council is supported by the Governance Office, headed by 
the University Secretary

Professor Mark Toleman BAppSc GDipInfProc DDIAE, MSc JCU, PhD 

Qld, MACS, MAIS
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Academic Board
The Academic Board is the key advisory committee to USQ Council on academic matters. The Board 

monitors the academic activities of the University’s faculties, while promoting teaching, scholarship and 

research along with developing and reviewing academic policy. In 2015, the Board comprised 43 members 

which included members of the Senior Executive, representatives from key areas of USQ, academic staff, 

and student representatives. Neither gender can comprise more than 70% of the Board’s representation. 

The term of office of the Academic Board ended in early August, with a new Board being constituted 

from 4 August 2015.

The Chair and Deputy Chair were elected by and from the members of the Academic Board and approved 

by Council. Only elected staff members of the Academic Board are eligible candidates for the positions 

of Chair and Deputy Chair. 

Professor Peter Albion and Associate Professor Lyn Brodie’s respective positions of Chair and Deputy 

Chair of the Academic Board ceased with the end of the Academic Board term. Associate Professor Lyn 

Brodie (Associate Dean (Students), Faculty of Health, Engineering and Sciences) was elected as Chair, 

and Professor Aileen Cater-Steel (Professor, Information Systems) was elected as Deputy Chair of the new 

Academic Board, for three year terms from 4 August 2015 up to but not including the regular meeting 

of the Academic Board in July 2018.

The Board met on six (6) occasions throughout 2015. Three committees report to and advise the Academic 

Board – Academic Board Executive Committee, Education Committee and Research Committee. 

Record keeping
USQ maintains records in accordance with the Public Records Act 2002 (Qld), Information Standard 40: 

Recordkeeping and Information Standard 31: Retention and Disposal of Public Records. Internally, USQ’s 

Records Management Governance and Records Disposal Policies direct record keeping procedures. 

TRIM/HPRM is a proven records management software system that provides a scalable, policy driven 

foundation to the University’s regulatory compliance obligations. As an enterprise, USQ’s record keeping 

and archiving is implemented through the use of the TRIM Electronic Document and Records Management 

System.

To further enhance recordkeeping capacity and capability across the organisation a number of strategies 

have been implemented or are in progress such as:

•	 �TRIM/HPRM: A major upgrade of the electronic document and records management system is 

scheduled for April 2016 with improved functionality for clients.

•	 �Training: TRIM training resources have been delivered online through an existing USQ training 

platform, ‘CLOVER’. Additionally, ongoing training programs including dedicated records and 

information management awareness sessions have been available to all staff. Targeted TRIM training 

was delivered to relevant clients through a classroom environment or at their work stations.

•	 �Digitising records: The ‘Paperlite’ digitisation strategy was strengthened with the commencement 

of a major project to digitise hard copy employee files.

•	 �Historical Archives: The ongoing and extensive preservation program of the USQ memory under 

the auspices of the USQ Historical Archives continued throughout 2015 with new additions collected 

for the Archives. Additionally a number of exhibitions were held in 2015.

•	 �Data Warehouse and Business Intelligence: USQ’s enterprise data warehouse and business 

intelligence (DWBI) capability continued to develop in order to provide a single authoritative 

information and data services system for the University community in the areas of students, staff, 

facilities and finance. During 2015 research data was also incorporated into the system. 
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Right to Information (RTI)
USQ continued to meet its statutory obligations under the Right to 

Information Act 2009 (Qld) through the processing of access requests 

for documents held by the University, in addition to maintaining its 

Publication Scheme and Disclosure Log. 

A proactive approach to release under USQ’s Administrative Access 

Scheme appeared to be a contributing factor in declining numbers 

of formal RTI requests received in recent years. 

Considerable effort and resources were directed throughout 2015 

to the implementation of recommendations arising from a Right to 

Information and Information Privacy Compliance Review conducted 

by the Office of the Information Commissioner (Qld) in late 2014. 

The review report identified areas of good practice and made 

recommendations for improvement. 

It is anticipated that the Office of the Information Commissioner 

will conduct a follow up review of the implementation of the 

recommendations in 2016. Awareness training in RTI was made 

available throughout the year to all USQ staff.

External scrutiny 

The Office of the Information Commissioner completed a review 

of USQ in relation to compliance with the Right to Information 

Act 2009 (Qld) and the Information Privacy Act 2009 (Qld). No 

significant findings or issues were identified. USQ was commended 

for its comprehensive Right to Information and Information Privacy 

training framework.

The Voluntary Code of Best Practice for the Governance of Australian 

Universities details the best practice requirements for University 

governance. Compliance is subject to annual review by the University 

Council. USQ is compliant with all aspects.

Occasionally the University may be offered gifts or benefits from 

external bodies or individuals. A gifts and benefits register for items 

valued at more than $100 that have been given and received by 

USQ and its employees is published on the University web site and 

is updated each quarter.

Integrity and Professional Conduct

Supporting the effective and ethical operation of the University, the 

Director (Integrity and Professional Conduct) shares responsibility 

with the Legal Office and Human Resources for the management 

and conduct of inquiries into breaches of professional conduct, 

allegations of corrupt conduct and public interest disclosures. Access 

to the Director is also available to the Chancellor and University 

Council as required.

Public Sector Ethics Act 1994 (Qld) 

USQ has implemented a Code of Conduct (the Code) approved by 

the University Council which covers standards of conduct based on 

ethics, principles and values prescribed in the Public Sector Ethics 

Act 1994 (Qld):

•	 commitment to the system of government;

•	 integrity and impartiality;

•	 promoting the public good;

•	 accountability and transparency.

The employee Code of Conduct defines acceptable conduct for 

all University employees, members of the University Council and 

University Committees, contractors and consultants, visiting and 

adjunct academics, and volunteers who contribute to University 

activities or act on behalf of the University.

Awareness of the Code is provided for all new employees in an 

induction program to ensure sufficient information and support 

is available for them to undertake their role in the University. 

Information sessions are also conducted in compulsory supervisor 

training courses.

Privacy – Information Privacy Act 2009 (Qld) 

To ensure the appropriate management of personal information in 

compliance with the Information Privacy Act 2009 (Qld) the University 

has a Privacy Policy, has published associated information on a privacy 

web site, and includes privacy collection notices on University forms.

Most information privacy access applicants have been able to obtain 

their personal information through USQ’s Administrative Access 

Scheme. In 2015 one formal application under the Information 

Privacy Act was administered within the applicable processing time.
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Audit and Risk 
The USQ Council and Vice-Chancellor recognise internal audit and risk management services as a key 

component of the governance framework. The Internal Audit Charter establishes the authority and 

responsibility conferred on Internal Audit Administration so the section may operate as an effective 

function of the University in accordance with the Financial Accountability Act 2009 (Qld) and the Financial 

and Performance Management Standard 2009 (Qld). 

With due regard to the Queensland Treasury Department’s Audit Committee Guidelines, the Internal 

Audit Unit played a key role in: 

•	 developing and maintaining a culture of accountability and integrity; 

•	 �facilitating the integration of risk management into day–to–day business activities and processes; 

and 

•	 promoting a culture of cost consciousness, self-assessment and adherence to high ethical standards.

The Internal Audit Strategic Plan for the period 2013–2015 was developed to provide the appropriate level 

of assurance to the Audit and Risk Committee, USQ Council and USQ management through focusing on 

key risks, business processes and information systems from across the University. Based on the Internal 

Audit Strategic Plan and an independent assessment of significant operational and financial risks, the 

2015–2017 Internal Audit Strategy (incorporating the 2015 Annual Audit Plan) was prepared by the 

Internal Audit Unit and subsequently endorsed by the Vice-Chancellor’s Committee and approved by the 

Council through the Audit and Risk Committee.

The plan was executed through an established co-sourced arrangement involving professional internal 

audit resources. Operating independently, the role of internal audit is to provide an objective assurance 

and advisory function to protect and add value to improve the University’s operations. Through the annual 

plan, Internal Audit helps the University accomplish its objectives by bringing a systematic, disciplined 

approach to evaluate the effectiveness of risk management, internal control and governance processes. 

The 2015 Annual Audit Plan was finalised after approved additions and deferrals, including additional 

management requests and investigations. Key achievements under the plan during 2015 included, but 

were not limited to, reviews of major projects, Social Media, Research Grants Administration, Contract 

Management, IT Governance and Fleet Management.

The broad internal audit strategy involved more than conducting internal audits; it was designed to 

provide awareness and advice to University management on policy, procedure, good practice and fitting 

conduct. Under the responsibility to the Audit and Risk Committee, internal audit also conducted a range 

of anti-fraud and risk management training across the organisation. 

A Risk Management Policy and Risk Management Plan have been adopted to establish a risk management 

framework that is informed by recognised standards (AS/NZS ISO 3100:2009) and aligned to the 

Committee of Sponsoring Organisations of the Treadway Commission (COSO) Risk Framework to comply 

with the Financial and Performance Management Standard 2009 (Qld). 

The framework continues to evolve and mature in order to provide management and staff with an 

informed view of events that may impact the achievement of strategic and operational objectives. The 

University has identified significant risks and actively monitored and implemented risk reduction strategies 

through a monthly Risk Forum of risk owners which was reviewed by executive management. A ‘heat 

map’ of any significant changes was provided through the Vice-Chancellor’s Committee to Audit and 

Risk Committee and then to Council. 

The major role of both functions, internal audit and risk management, is to provide assurance to executive 

management and ultimately to Council, that University operations are being managed as per established 

policies and procedures and according to good management practice, and that risks are adequately 

identified, managed and controlled. 

A
U

D
IT

U N I V E R S I T Y  O F  S O U T H E R N  Q U E E N S L A N D  A N N U A L  R E P O R T   2 0 1 5

13PB



Audit and Risk Committee 
The Vice-Chancellor’s Committee provides advice and assurance to the Audit and Risk Committee of 

Council on the effectiveness of the risk management framework and the management of risk. 

The Audit and Risk Committee is independent of management and, during 2015, comprised: 

At least three members of the Council (one of whom was the Deputy Chancellor) who were not 
employees or students of the University and were able to contribute to the broad skills base relevant 
to the business of the Committee

Mr Brett Delaney (Chair) BCom UQ, FCA, MAICD

President, National Heart Foundation of Australia (Qld Division); Member, National Board, 
National Heart Foundation of Australia; Retired Assurance Partner, PricewaterhouseCoopers; Chair 
of Audit Committee, Honeycombes Property Group

Mr Chris Bazley BBus UQ, FAICD

Agricultural Business Advisor/Farmer

Ms Jan Boys (Deputy Chancellor) DipT BCAE, BEd QUT, BA UQ, MEd GU

Retired (formerly Regional Executive Director of Education, Moreton)

At least one person external to the Council and staff of the University who represented the 
accounting profession with experience in auditing

Mr Tim Davis BBus USQ, FCA, CTA

Partner, Horizon Accounting Group, Toowoomba

The Chancellor of the University

Mr John Dornbusch (Chancellor) BEd UNE, BEd MBA USQ, OPM Harvard, FAICD

Chairman, Dornbusch Partners Pty Ltd, Toowoomba

The Vice-Chancellor, Executive Director (Finance and People Capability) and Executive Director (Sustainable 

Business Management and Improvement) attended Audit and Risk Committee meetings by invitation, 

had rights of audience and debate but were not members of the Committee. 

Committee members were not remunerated for their roles. 

The University Secretary, Professor Mark Toleman, served as secretary to the Committee. 

The Council reviewed the financial statements and accounting policies for appropriateness and 

compliance with prescribed accounting and other requirements, with reference to recommendations by 

the Queensland Audit Office. 
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USQ successfully applied to the Australian Government in 2011 for a grant under the Structural 

Adjustment Fund (SAF) program, receiving $49.8 million. In 2015, USQ continued progress on the 

‘Connected Project’ which included major multi-component institutional projects made available through 

the SAF program. A final summary report of the ‘Connected Project’ was submitted and accepted by 

the Australian Government. 

Significant projects finalised in 2015 included the U@USQ Project. This was a foundational framework 

of principles and standards to guide USQ towards an enduring, adaptable yet common student online 

interface. The platform provided integrated help and support tools, improved usability, and created an 

institutional technical approach supported by the development of guidelines, policies and procedures. 

The U@USQ Project also deployed sub-projects that targeted selected high-priority components of the 

framework. 

•	 �Student Portal – delivered an objective to provide students with a personalised space and entry 

point into USQ online to deliver business requirements, functional specifications and identification 

of technical delivery platform options.

•	 �AskUSQ – trialled a new business process for the knowledge base that provides current and future 

students with accurate, maintained and timely Frequently Asked Questions (FAQs). Through this 

sub-project, 732 FAQs were archived, 424 FAQs were reviewed and 190 new FAQs were created.

•	 �Single Sign-On – through this sub-project, the application of a single sign-on across the most 

common student-facing systems was developed and tested. 

•	 �Mobile App – business and functional requirements for development of a USQ Mobile App provides 

quick mobile access to a range of personalised USQ information. 

•	 �Online Student Support Tools – providing a suite of self-service online resources, available 24/7 

to support students throughout their learning journey. Through this sub-project, 70 online tutorials 

were created. Each topic included a short video tutorial, an FAQ with text-based step–by–step 

instructions, and a PDF version to provide students with a range of options for accessing assistance. 

A Technology Help page was also created in the online Learning Centre as an additional delivery 

channel.

•	 �Program Enrolment and Credit Transfer (PECT) – streamlined business processes to enhance 

the student experience through the development of a simplified credit application and program 

enrolment process for students. The PECT Sub-Project provided an enhanced Online Enrolment 

Framework to guide students enrolments to ensure the courses required for program, facilitate a 

consistent approach to applying and approving credits/exemptions across the University by using a 

centralised set of Credit Transfer Rules. 

•	 �SAF funding also contributed to the USQ Springfield Building B development, reported elsewhere 

in this Report.

 

 

S
T

R
U

C
T

U
R

A
L A

D
JU

S
T

M
E

N
T

 FU
N

D

above: Inside the SAF-funded USQ 

Springfield Building B
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*	� Note: A process is underway to change the name and role of ADFI and transfer the new unit into Scholarly Information and Learning Services 

within the Academic Services Division

**	� Note: A process is underway to transfer the Fraser Coast Campus from USQ to the University of the Sunshine Coast (USC) effective February 2016 
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USQ COMMITTEE STRUCTURE
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Strategic Plan in brief
The USQ Strategic Plan 2013–2015 was built on four pillars – Personalised Learning, Focused Research, 

Enriched Communities, and Engaged Enterprise. The Plan has guided the University in delivering its mission, 

which was “to enable broad participation in higher education and to make significant contributions to 

research and community development”.

The Plan was approved by USQ Council in 2012 and has been enacted by all USQ staff throughout 2015.

During 2015 the Vice-Chancellor’s Committee in close consultation with USQ Council led a process to 

refresh the USQ Strategic Plan for the period 2016–2020. 

Personalised Learning

USQ is proud to be a leading provider of higher education for the benefit of students, our communities 

and our regions. The University strives to be a world leader in personalised learning, providing an enriched 

and authentic learning experience for all students that is aligned with their needs and personal educational 

goals.

Focused Research

USQ is a regional university which develops research solutions that deliver global impact. Our vision is to 

be a leading discovery partner in our priority research areas.

We align our research with regional and global agendas in agriculture and natural resource management, 

regional development, regional health and well-being, education and digital literacy.

We work with our partners to foster a dynamic and rewarding environment for our Higher Degree by 

Research (HDR) students.

Enriched Communities

USQ has a broad range of connections at local, regional, national and international levels. It makes 

significant contributions to all these communities through active community engagement.

The University is a major employer and recruits locally, nationally, and internationally in addition to 

purchasing a substantial amount of local products and services.

USQ attracts staff, students and visitors to live, work and contribute to its local regions. Through online 

learning USQ provides students the option to study at home, which allows the opportunity for skills and 

knowledge to be retained within their communities.

The University is committed to expanding regional choice, growing regional opportunities and developing 

regional capacity. Through extensive national and international links, USQ helps attract, retain and 

strengthen industry in the communities it serves.

Engaged Enterprise

USQ operates as an ethical, socially responsible and well managed enterprise. It is a university where 

strong business acumen is recognised as critical to success.

USQ’s approach to managing its business involves both creating ideas and finding solutions within a 

culture of sustained innovation.

The University’s workplace culture embraces professional development, accountability and productivity 

in a high-performance environment.

USQ has a strong sense of its risk appetite and is prepared to embrace bold commercial strategies while 

maintaining high levels of probity and robust risk assessment and mitigation.
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Queensland Government’s objectives for the community
USQ is an active partner with the Queensland Government in creating jobs and a diverse economy, 

delivering quality frontline services, protecting the environment, and building safe, caring and connected 

communities. 

Our regional heritage underpins USQ’s community-centred values and personalised approaches. 

By entering into new agreements and enhancing continuing agreements with other regional education 

partners such as TAFE, high schools and other universities, USQ is helping ensure that world-class 

education is accessible to all Queenslanders.

Importantly, USQ’s leading position as a provider of online education and blended learning has allowed 

Queensland residents access to higher education, no matter their geographic location or individual 

circumstances. By providing access to flexible and inclusive education and research with a focus on 

regions, USQ allows its communities to increase their capacity, maintain stable populations and retain 

vital skills.

The University’s continued investment in resources has not only kept Queenslanders employed but has 

also provided USQ’s regions with access to world-class infrastructure and education services, such as the 

USQ Toowoomba learning centres and research infrastructure, USQ Springfield’s building expansion, and 

the acquisition of the USQ Ipswich Campus. This has enabled USQ to expand education opportunities in 

our regions and to the wider community.

USQ is active in reducing its own carbon footprint and providing leadership in socially responsible practices 

throughout business, industry and the community.

 

r: The USQ Springfield Building B 

expansion of existing facilities.
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Academic Quality
Academic quality involves the continual assurance of the standards and viability of the academic program 

portfolio, its delivery and standing. USQ’s academic standing was recognised by the Good Universities 

Guide which awarded USQ its maximum five-star rating for graduate employment, social inclusion and 

staff qualifications. Key activities that occurred in 2015 to ensure the maintenance and enhancement of 

academic quality, the delivery of relevant academic programs, and the support of our staff and students 

included:

�Academic Programs and Courses Policy 

•	 �The Policy that was approved in 2014 was implemented throughout 2015 with a comprehensive 

suite of procedures, schedules and standard forms being deployed. 

Student Feedback and Appeals Management System 

•	 �The newly developed system was launched in conjunction with the roll-out of the refreshed Student 

Complaint and Appeal Policy. It provided a front-facing triage to guide students to and through 

the correct process for their issue or problem for both formal and non-formal complaints. The 

System guided students through simple language and easy steps to the relevant policy, procedure 

or schedule as required. 

Program and course health checks

•	 �The Academic Division and the Academic Services Division worked together during 2015 to create 

a new set of checks to inform relevant organisational units and boards’ decisions. Additionally the 

MyOpinion student feedback system was revamped enhancing the volume and quality of student 

feedback that inputs into the course health checks.

Learning Objects Repository

•	 �In 2015 there were more than 33,830 learning and teaching resources in the Repository available for 

use by academic staff. A project funded by the Federal Government has enhanced the accessibility 

of this collection. Additionally, the USQ Open Photographic Collection, which will house USQ’s stock 

imagery and open education resources was completed as part of this project.

Other key outcomes to the improvement of academic program quality included:

•	 �an increase in inter-disciplinary efforts in program development and refresh, and a strong inter-

faculty effort with respect to professional accreditation. 

•	 establishment of advisory boards focused on programmatic areas of study. 

•	 revised strategic approaches to be adopted in planning new programs. 

•	 �a revised examiner’s report format that included comparison of current grade distribution with that 

of previous offerings.

•	 �the completion of a pilot external moderation with the University of New England and Federation 

University, of capstone courses for programs that did not have established external professional 

accreditation. 

Academic Portfolio
USQ continued to monitor and review processes for the planning, accreditation and re-accreditation of 

academic programs throughout 2015. Underpinning activity in this area was an on-going refinement of 

the documentation required for academic accreditation. Key to the documentation was compliance with 

the Australian Qualification Framework (AQF) standards. 

This academic accreditation activity has resulted in a significant number of external professional 

accreditations in major areas including Engineering, Nursing (Ipswich and Geraldton), Education, 

Psychology and Computing. Additionally, efforts to secure professional accreditation for Midwifery, Sport 

and Exercise, and Paramedicine are underway.
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students take part in a USQ-led 

archaeological dig in Toowoomba.
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Other significant outcomes arising from work conducted in 2015 as 

part of the USQ academic program portfolio included:

•	 �Sport and Exercise Programs: The commencement of a 

new suite of Sport and Exercise programs. The programs have 

an innovative two-way articulation pathway with Vocational 

Education and Training (VET) fitness qualifications, providing 

more options for those seeking a career in the industry.

•	 �Applied Data Science: Commonly referred to as ‘Big Data’, 

Applied Data Science will be offered from 2016. The new 

undergraduate major and postgraduate specialisation will span 

industries as diverse as marketing and astronomy.

•	 �Agricultural Science and Technology: A new undergraduate 

major and postgraduate specialisation in Agricultural Science and 

Technology will commence in 2016. As demand for traditional 

agricultural degrees decreases, the importance of agriculture 

as an application of science, technology and agribusiness is 

increasing.

•	 �Certificate in University Studies: A preparatory course, the 

Certificate in University Studies has attracted an agreement 

with St Vincent de Paul through its Clemente program. The 

agreement will help fund and support students returning to 

post-secondary study.

•	 �Entrepreneurship and leadership: Studies in entrepreneurship 

and leadership have been incorporated into new offerings in 

Health and Wellbeing.

•	 �Counselling Programs: New counselling programs and 

specialisations have been offered to provide additional options 

for psychology students, easing pressure on students who are 

unable to progress to the Masters study needed for clinical 

registration.

•	 �Bachelor of Aviation: A new bachelor degree in aviation will 

commence in 2016 offering majors in aviation management and 

flight operations. The degree will include a pathway for eligible 

students to begin flight training through an accredited trainer, 

early in their degree.

Program portfolio renewal and refresh programs are ongoing 

with degrees in construction management being refreshed to 

reflect changing industry standards. Additionally, major work was 

undertaken in 2015 for Australian Qualifications Framework (AQF) 

compliance and re-accreditation of higher degree by research awards. 

Supporting student success

Improving academic preparedness 

Throughout 2015 projects were undertaken to maintain and develop 

student support services to enhance their academic success. Major 

projects included:

•	 �Official opening of the second building at USQ Springfield, 

significantly enhancing the student load at the campus, 

providing cutting edge facilities for those students; refining 

the orientation strategy to recognise the links with student 

success through highlighting the importance of student 

engagement in developing goal connectedness, sense of 

belonging, self-efficacy and connection to the institution.  

At the 2015 Ipswich City Council Awards for Excellence in 

Design, Environment, Heritage and Student category, USQ 

Springfield Building B won the Gold Award for Design. 

•	 �Official opening of the new clinical simulation laboratories 

following a $1.7 million refurbishment. The refurbished facility 

adds to USQ’s capacity to develop job-ready nursing graduates 

with high levels of clinical competence.

•	 ��Launching a new student focused learning technologies support 

website. The site, USQStudyDesk skills, allows students to seek 

solutions to common problems they may experience using the 

USQ virtual learning environment (VLE). This site was made 

possible by funding provided by Student Services and Amenities 

Fees. The website works in conjunction with face–to–face 

support for students at USQ Learning Centres. 

•	 �Installing Eduroam wireless internet to provide students with 

more reliable and secure free high speed wireless internet 

across the University, and offering students free Microsoft Office 

software for the duration of their studies to ensure there are 

fewer barriers to study.

•	 �Providing student support through the provision of a 

personalised ‘book prescription’ (recommended reading) to 

assist with potential life barrier issues during the course of their 

university study.

•	 �Enhancing the aspirations of Year 10 students from 14 Southern 

Downs and Western Queensland schools through the Beyond 

Year 10 camp and the Years 7–10 Career Day, where a variety of 

applied learning experiences and opportunities were offered to 

students. Both events enabled students to see first-hand what 

career and study options are available in other locations beyond 

their home towns.
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•	 �Implementing the Integrated Pastoral Care System to ensure 

mental health monitoring of USQ residential college students. 

Collegiate staff were trained to look for consistency in 

behaviours and to take steps if something was perceived as 

abnormal. Assessment was guided by the Mental Health First 

Aid training and Student Services Toolkit.

This diagram represents primary, secondary and external layers of pastoral care 

support for college residents.

New Learning and Teaching grants introduced in 
2015

Two grants were introduced and offered through the new Learning 

and Teaching Grant Scheme – USQ Learning and Teaching 

Communities and USQ Open Textbook Initiative. 

•	 �USQ Learning and Teaching Communities Grant promoted 

and supported learning and teaching initiatives. The aim was 

to generate projects that provided institutional impact as well 

as enhancing the capacity to investigate and resolve specific 

issues that are of key importance to USQ. Each successful 

community received between $10,000 and $20,000 to support 

their scholarly activities in priority areas such as experiential 

learning, academic start-up skills for Higher Degree Research 

and multimodal education.

•	 �USQ Open Textbook Initiative was designed to encourage 

the use of technology and information resources to support 

our students’ learning, and support academic staff who 

are interested in pursuing non-traditional open educational 

resources as an alternative to the traditional textbook. The goal 

of this initiative was to provide the opportunity to explore new, 

better and less costly ways to deliver materials to students. 

Through the initiative, successful academics received funding of 

$15,000 each to develop alternatives to traditional textbooks. 

Raising Aspirations – Higher Education Participation 
and Partnership Program (HEPPP) funded projects

To improve the access, participation and success for students 

from communities under-represented in higher education, the 

Commonwealth Government’s HEPP funded projects in 2015 

included the following initiatives: 

•	 �The Queensland Widening Tertiary Participation 

Consortium: Over the past three years, USQ has been a member 

of a consortium of eight Queensland universities to raise higher 

education aspirations and broaden tertiary participation for low 

income and Indigenous Australian people. The Commonwealth 

funded project worth more than $21 million enabled USQ to 

conduct the DARE program (Indigenous youth mentoring), 

Indigenous Connections (campus experience and cultural 

awareness), campus engagement activities, engagement 

bursaries, BEAMS (mentoring program in schools), Smart Steps 

(career awareness in young people), Western Run (career 

development), and the Tertiary Preparation Program Intensive 

Program.

•	 �Career Development: The Open Doors and Choices: Pathways 

and Participation career development projects are ongoing 

efforts with our region’s schools and community organisations. 

The ‘Western Run’ project was merged into the ‘Open Doors’ 

project in 2015. 

•	 �Making the Connections Project: This project has created 

accessible programs for students who are studying without 

reliable internet access. It is currently focused on correctional 

centres throughout Australia, however it will be applied to a 

broader student cohort such as international students, rural and 

remote students (e.g. agricultural workers), Defence Force and 

Fly-In Fly-Out (FIFO) workers.

•	 �Higher Education Participation Program: USQ was allocated 

more than $6 million for 14 projects, two scholarships and other 

activities designed to improve access to undergraduate courses 

for people from educationally disadvantaged backgrounds, and 

to improve retention and completion rates for that group of 

students. 

Some 20 projects undertaken during 2015 used schools outreach, 

online tools, mentoring, on-campus events and careers education 

strategies to target disadvantaged communities across our regions. 
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Strategic Focus
The USQ Research Plan 2013–2015 continued to underpin USQ research with all objectives in the Plan 

having now been achieved or in progress.

The Institute for Agriculture and the Environment and the Institute for Resilient Regions continued to drive 

solid growth in multidisciplinary research collaborations in priority research areas associated by sustainable 

agricultural productivity and supporting regional industry and community vitality.

In 2013, USQ made a significant investment in research capacity, funding 14 strategic research projects. 

Now more than half way through their project cycle, these are yielding valuable research in the areas 

of sustainable agriculture and resilient landscapes, precision agriculture, climate forecasting, modelling, 

crop biotechnology, thermal energy efficiency, biomedical research related to diabetes and vaccine 

development, astrophysics, green composites, innovative mental health solutions, helping communities 

respond to change and building organisational resilience for business.

Results from the implementation of the USQ Research Plan 2013–2015 included a 44% increase in research 

grant and contract funding in 2014, driven particularly by increases in Australian Competitive Grant funding.

These results have been achieved by pursuing research that is:

•	 �focused – based on core areas of strength that support the University’s overall mission;

•	 �multidisciplinary – bringing together expertise from a range of disciplines to tackle research 

questions in holistic ways and to generate comprehensive solutions;

•	 �engaged – informed by a real-world presence and an outward-looking mindset; 

•	 collaborative – built on strong mutually beneficial partnerships; and

•	 �outcomes focused and practical – finding solutions to important real-world problems in our areas 

of activity, particularly in areas that improve Australia’s success.

Our research institutes and centres continue to focus the University’s strengths through multidisciplinary 

research programs that are tackling national and global challenges affecting agriculture, natural resource 

management and people living and doing business in regional areas.

ERA results

The Australian Research Council (ARC), which administers the Excellence in Research (ERA) data collection, 

showed that USQ had achieved world-class ratings in a range of specific research disciplines in 2015. 

The University was rated at, above, or well above world standard in 14 fields of research. Shown to be 

well above world standard with a perfect score of five, USQ’s standouts were in materials engineering, 

pharmacology and pharmaceutical sciences, and environmental science and management, with high scores 

too in astronomical and space sciences, medical and health sciences and history and archaeology. USQ‘s 

focus on agricultural sciences and our partnerships with the cotton, grain, sugar, dairy, meat and livestock, 

and horticulture industries for crop and pasture production research also ranked highly.

Realignment of the former Australian Digital Futures Institute (ADFI)

During 2015 a consultation process was initiated to consider the realignment of ADFI to create a new 

research and development entity. This proposed strategic realignment will focus the digital innovation 

capabilities developed in ADFI specifically on improvements to assist USQ’s core business. 

Building research capacity
USQ launched its Research Development and Training (ReDTrain) in 2015, a suite of coordinated initiatives 

designed to help researchers and research students grow their capacity and skills, and to strengthen our 

vibrant research culture. Our research community has embraced more than 25 new initiatives offered 

through the program. 
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Key ReDTrain initiatives included:

•	 �Research Giants Program and Eminent Visiting Scholars 

Scheme (EViSS): An initiative to bring eminent and world-

renowned research leaders to USQ and stimulate research, 

innovation and produce stronger external collaborations.

•	 �Researcher Development: Productivity Leave and New 

Endeavours Scheme (ReDPLANES): To provide selected 

researchers with the time and resources to undertake a period 

of research scholarship to facilitate quality and productivity levels 

that would otherwise be difficult to achieve.

•	 �Researcher Mentoring (ReM) Program: Designed to link 

experienced researchers with early career researchers in order to 

achieve a specific objective, acquire a particular set of skills, or 

gain knowledge and experiences to further their research careers. 

•	 �Publications Excellence Awards: These Awards were 

implemented to encourage a high quality research culture where 

publication in high-quality journals is rewarded. 

•	 �Postgraduate Research Students Society (PReSS): To activate 

groups of postgraduate research students to network, exchange 

ideas, inspire one another and promote opportunities for 

research students. 

New partnerships and collaborations
During 2015, USQ developed new partnerships and entered new 

international collaborations which significantly strengthened the 

University’s research capacity and access to world-class infrastructure. 

Individual researchers were also recognised for their contribution to 

industry profitability and sustainability.

Key outcomes in 2015 included:

•	 �Broad-acre Grains Research Partnership: USQ and the 

Queensland Department of Agriculture and Fisheries (DAF) 

entered a five-year Broad-acre Grains Research Partnership 

where 26 research positions transitioned from the Department 

to the Institute for Agriculture and the Environment. Key 

research areas included crop pathology, nematology, agricultural 

systems modelling and agricultural engineering. Additionally the 

partnership will result in significant funding from the Department 

and the Grains Research and Development Corporation.

•	 �2015 Young Tall Poppy Science Awards: Mechatronic 

engineers Dr Cheryl McCarthy and Dr Alison McCarthy from 

USQ’s National Centre for Engineering in Agriculture (NCEA) 

won the 2015 Young Tall Poppy Science Awards for their work in 

helping to improve productivity and sustainability in agriculture.

•	 �International Space Station Collaboration: Professor David 

Buttsworth (Thermal Energy Efficiency), along with researchers 

from the University of Queensland and the Queensland University 

of Technology, collaborated on an Australian Research Council 

(ARC) funded project. The researchers worked with NASA on 

examining the thermal dynamics of spacecraft heat shields in 

order to better understand the physics of re-entry and the de-

orbit process of the International Space Station.

•	 �The Veloce Rosso facility: USQ became a key member of a 

research infrastructure consortium and funded an ARC Linkage 

Infrastructure, Equipment and Facilities (LIEF) Grant. Led by 

the University of New South Wales, the grant will develop the 

$1.65 million Veloce Rosso facility, which will equip the Anglo–

Australian Telescope at Coonabarabran with a new spectrograph 

capable of supporting a vast suite of research programs, focused 

on the study of extrasolar planets and galactic archaeology.

•	 �High performance computing upgrade: USQ’s facilities were 

boosted through the year after receiving a $200,000 grant from 

the Queensland Cyber Infrastructure Foundation (QCIF) and 

$300,000 of internal funding. The high performance computing 

upgrades will help ensure the on-going capacity of our facilities, 

support research outcomes and training.

•	 �ecoBiz Program roll-out: The Chamber of Commerce and 

Industry Queensland (CCIQ), USQ and Australian Business Training 

Solutions (ABTS) joined forces eighteen months ago to deliver 

a three-year program that is helping Queensland businesses 

become more profitable and efficient. To date, nearly 3,000 

business people have taken advantage of a range of business 

programs that directly apply research developed and adapted by 

USQ. The University’s research is helping participating businesses 

achieve average decreases in energy and water use of 45% and 

50% respectively and 15% savings in waste. The ecoBiz Program 

is funded by the QLD Department of Environment and Heritage 

Protection.

•	 �Future Farm Program Funding: The Grains Research and 

Development Corporation (GRDC) have provided funding 

of $3.2 million over four years for an agricultural automation 

and robotic management project that will develop intelligent, 

adaptive control systems that can sense, control and monitor 

farming inputs such as water, fertiliser and chemicals.

•	 �Food Leaders Australia Initiative: The Institute for Agriculture 

and the Environment and Toowoomba Surat Basin Enterprise 

(TSBE) launched Food Leaders Australia, an agri-food innovation 

partnership. Researchers are working alongside industry 

to identify and develop opportunities for Australian food 

production to meet rising demand from Asia’s middle classes. 

This collaborative initiative enables strategic research in food and 

fibre product development along with value chain optimisation 

to directly support export development in Southern Queensland.

•	 �Cancer survival in regional Queensland Funding: Together 

with USQ’s Institute for Resilient Regions, the Cancer Council 

Queensland has provided $1 million funding for a five-year 

program to investigate cancer survival in regional Queenslanders.
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USQ also secured funding from industry and government sources to 

deliver high impact research projects. These included:

•	 �Smarter Irrigation for Profit Program: A Rural Research and 

Development for Profit, Cotton Research and Development 

Corporation (CRDC), Dairy Australia, Rural Industries Research 

and Development Corporation (RIRDC) and Sugar Research 

Australia (SRA) funded program to deliver the Smarter Irrigation 

for Profit Program worth $1.7 million over three years.

•	 �Seasonal forecasting: A three-year program funded by Rural 

Research and Development for Profit and Rural Industries 

Research and Development Corporation (RIRDC) involving 

researchers from the USQ International Centre for Applied 

Climate Sciences (ICAACS) who are working to improve the use 

of seasonal forecasting to increase farm profitability.

•	 �Cambodian and Laotian farming: The Australian Centre for 

International Agricultural Research (ACIAR) has provided funding 

of $1.6 million for a three-year project to enable Cambodian 

and Laotian vegetable farmers to better integrate soil and water 

management.

•	 �Precision Agriculture Flagship: USQ in conjunction with 

fellow Regional Universities Network (RUN) institutions – Central 

Queensland University, Federation University and the University 

of New England – initiated the RUN Precision Agriculture 

Flagship, which will develop research opportunities to transform 

Australian agriculture through the application of robotic, and 

automation technologies integrated with big data analytics.

•	 �Studying ‘research’ in Australia’s library and information 

profession: Professor Helen Partridge in collaboration with 

researchers from Charles Sturt University, the Australian Library 

and Information Association (ALIA) and National and State Libraries 

Australasia (NSLA), secured an Australian Research Council (ARC) 

grant of $219,959 to undertake a research project – Studying 

‘research’ in Australia’s library and information profession.  

This project will build an evidence base on research into Australia’s 

library and information profession and establish a framework 

that can be used by library and information professionals to build  

a research culture that enables the adoption of “practitioner–

researcher” as an approach to professional practice.

•	 �Empowering women through entrepreneurship: Associate 

Professor Retha Wiesner and her research team from the Institute 

for Resilient Regions have been funded by the Department 

of Foreign Affairs and Trade (DFAT) Australian Fellowship to 

deliver a program that focuses on empowering women through 

entrepreneurship and business sustainability in Nepal and 

Bangladesh. 

•	 �Climate resilient systems: The International Centre for Applied 

Climate Sciences (ICACS) received a $169,819 DFAT grant to 

work with developing nations in the Asia–Pacific Region to build 

their capacity to develop and implement climate resilient systems.

•	 �Understanding migrant information literacy: a qualitative 

study: Together with the Queensland University of Technology 

and MultiLink Community Services, USQ’s Professor Helen 

Partridge obtained a grant of $153,000 to undertake research on 

Understanding migrant information literacy: a qualitative study. 

The project will establish an information literacy framework to 

inform the design and delivery of services providing information 

to Australia’s migrant communities.

•	 �Research Week: USQ celebrated Research Week in October 

to showcase the University’s diverse academic, learning and 

teaching profiles. Various activities enabled staff, students 

and experts from industry and academia to engage in self-

development sessions and seminars to improve on their research 

outcomes and share in funding prospects with others across 

the University. Highlights included an open day at Mount Kent 

Observatory, the Pitch Club Challenge and the Art of Research 

Exhibition – showcasing research through art, sculpture painting 

and graphics.

•	 �Australian Research Council success: Professor Hao Wang 

and his team from the Centre for Excellence in Engineered Fibre 

Composites were successful in the Australian Research Council 

(ARC) funding round announced in November. The project, 

Development of Viable Geopolymer as the Sustainable, Low CO2 

Alternative to Portland Cement, includes USQ researchers, CSIRO 

and international experts from the United Kingdom and China.

•	 �Several USQ researchers also partnered with other leading 

national experts in the Australian Research Council’s funding 

round. Professor Bryce Barker (Anthropology), Professor Brad 

Carter, Dr Jonti Horner and Dr Stephen Marsden (Astronomy) 

and Professor David Buttsworth (Thermofluids Engineering) were 

part of various research teams identified by the ARC for their 

ground breaking initiatives. Researchers shared in more than 

$2.3 million in collaborative funding.

•	 �Digital Champion: USQ researcher Dr Jenny Ostini was named 

one of 10 inaugural Advance Queensland Community Digital 

Champions by the Queensland Government. The initiative aims 

to build a safe community by letting people know what is illegal 

when it comes to technology violence. Educational interventions 

on the subject will benefit children as young as 10 years old. 

•	 �Australian Financial Review Higher Education Awards: A 

USQ project to provide learning pathways to technologically-

isolated students was recognised in the inaugural Australian 

Financial Review (AFR) Higher Education awards. The University’s 

‘Making the Connection’ program led by Associate Professor 

Helen Farley took out top honours in the Learning Experience 

category. Another USQ project, ‘ecoBiz’, was a finalist in the 

Industry Engagement category of the awards.
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Community capacity building
USQ makes an important contribution to its local communities and is committed to being an active, 

responsible and engaging corporate citizen.

USQ is a key voice and advocate for regional issues and through its involvement in the Regional Universities 

Network (RUN) it promotes and lobbies for planning, policies and frameworks which support the long-

term growth and prosperity of Australia’s regions.

The University is a key driver of economic growth and provides around 3,000 full-time equivalent jobs 

across its Toowoomba, Fraser Coast, Springfield, Stanthorpe and Ipswich locations. In addition, it has 

strong partnerships with local business, industry and special interest groups and supports and invests in 

a range of community-focused initiatives and events.

USQ maintains a series of projects and events to connect with the community. Key activities in 2015 

included:

•	 �The Change Makers program is a unique leadership program that provides Years 11 and 12 students 

with inspiration and education about creating social change. Over 450 students from 130 schools 

have engaged with the program and in 2015, USQ awarded almost $23,000 to nine teams from 

our regions. Projects focused on the environment, homelessness, discrimination, drug awareness, 

nutrition, children with disabilities and disadvantaged youth. More than 800 young people attended 

one project, a Youth Festival in Toowoomba’s Queens Park held in August. USQ was awarded a 

Silver Circle of Excellence Award by the Council for Advancement and Support of Education (CASE) 

for Change Makers.

•	 �Indigenous Connections is a one day event for Aboriginal and Torres Strait Islander high school 

students designed to excite and inspire them to see the benefits of education and continue with 

school so they can pursue careers that require a university education. In February, events were held 

across USQ with more than 450 Indigenous Australian students in years 7–12 attending senior 

school events and 29 students in years 4–6 attending the inaugural junior school events. In 2015 the 

program was extended to include University involvement in other initiatives such as the inaugural 

Ipswich Education Youth and Sports Program led by Indigenous health organisation Kambu. Held 

in July, 70 students and their parents/carers participated in the week-long event and a dedicated 

information evening was trialled in October to increase interest in USQ as a study destination.

•	 �In 2015, the Student Experience Days and the Year 7–10 Careers Day returned to USQ Springfield for 

the first time since 2011, while the events continued with record numbers at USQ Toowoomba and 

USQ Fraser Coast. These events aim to give school students a taste of university life, and exposure 

to academic presentations and non-OP options so they are better equipped to choose a career path 

and are more inclined to choose USQ as their university of choice. The events complement other 

schools engagement activities such as school visits, career expos and student advisor information 

days.

•	 �USQ hosted the 2015 Northern University Games with more than 1500 students from all Queensland 

and Northern NSW universities competing in sports such as basketball, tennis, netball, futsal, squash, 

baseball, handball, volleyball, lawn bowls, touch football, ultimate frisbee, golf, ten pin bowling  

and hockey. 
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Increasing pathways to higher education
USQ encourages and supports its students to access and attain 

higher education through a diverse range of pathways, providing 

all students with the opportunity to achieve success, regardless of 

their background, circumstance or previous education history. The 

University partners with schools, families and communities to provide 

pathways and options for ongoing learning, targeting students in years  

10–12 across Maryborough, the Wide Bay, Ipswich, Springfield and 

the Western Corridor, Toowoomba, Darling Downs and South West 

Queensland. Initiatives during 2015 included:

•	 �Open Source Initiative: USQ became the first university to 

join the global non-profit Open Source initiative that promotes 

open source software. This demonstrated our commitment to 

openness, open education, greatly reduced barriers for learners, 

and supported formal education, as well as allowing a 21st 

Century approach to collaboration. 

•	 �Equity Bursaries: USQ allocated $1.16 million to support 

students experiencing financial hardship for 2015, an increase 

of more than $680,000. The Equity Bursaries provide $1,000 

book bursaries or laptops to successful recipients.

•	 �University Student Endowment Fund (USEF): USQ 

announced the establishment of the Student Endowment Fund 

in September to support current and prospective students from 

disadvantaged backgrounds. The University will commit $5 

million immediately to the Fund and will provide up to a further 

$10 million to match private donations in its first three years. 

Connecting with communities
USQ hosts and participates in a range of major and significant events 

and initiatives to connect with its communities, regionally, nationally 

and internationally:

•	 �Business @ Dusk: Following a 2014 Memorandum of 

Understanding, USQ and Toowoomba Chamber of Commerce 

(TCC) officially launched a joint networking venture in January 

2015. Business @ Dusk was held each month throughout the 

year to expand business networks by creating an environment 

in which attendees can make contacts, seek out new clients or 

new suppliers.

•	 �Networking ‘After 5’: USQ hosted the Ipswich Chamber of 

Commerce and Industry’s Networking ‘After 5’ event attended 

by key community members and USQ staff. The event provided 

the opportunity to welcome the community onto the campus 

and to talk about our aspirations for USQ Ipswich, the University’s 

growth in the region and its positive impact for local enterprise. 

•	 �USQ support for earthquake victims: Through a spontaneous 

response to people in need, the USQ community supported the 

Nepalese Earthquake victims with community fundraising events 

coordinated by the Nepalese Association of Toowoomba, USQ 

Phoenix Central, the USQ Charity Committee and Campus 

Catering. The activities raised over $4,900.

•	 �Racism. It Stops with Me: USQ joined the Australian Human 

Rights Commission and some of Australia’s leading businesses, 

sporting bodies and non-governmental organisations (NGO) to 

support the Racism. It Stops with Me campaign. USQ staff were 

provided annual training in anti-discrimination and harassment 

and cultural awareness. 

•	 �International Women’s Day: USQ joined International 

Women’s Day celebrations with a variety of activities including 

the USQ Shine Morning Tea. The morning tea celebrated 

the achievements of our female graduates and students. 

Additionally, two $500 bursaries were awarded to USQ alumnae 

or female students who had demonstrated leadership potential 

and enriched their local community, with additional funds raised 

going toward the provision of further bursaries. 

•	 �Toowoomba Languages and Cultures (TLC) Festival: USQ 

partnered with TLC in 2015 to celebrate the tenth anniversary 

of the diversity of languages and cultures that exist within the 

Toowoomba region. The event aims to bring together different 

organisations to support and encourage a sense of belonging 

and community harmony in our area.

•	 �USQ Artsworx: Artsworx is a not–for–profit arts organisation 

operating as an autonomous business unit of USQ. It is a 

unique entity that links higher education learning and research 

in arts and culture with populations throughout regional and 

metropolitan Queensland and interstate. Artsworx attracts more  

than 25,000 people to USQ each year through its various 

programs which include the McGregor Schools program, 

Shakespeare in the Park Festival, Children’s Theatre Week, the 

Twilight and Exhibition Series. 

•	 �Felton Wine and Food Festival: USQ was proud to be a 

major sponsor of the Felton Wine and Food Festival. The 2015 

Festival was a celebration of the region, the food we grow and 

the farmers that grow the food. Attracting more than 10,000 

visitors, the event aims to build a strong reputation synonymous 

with farming, food and education. 

•	 �Sport sponsorship: In 2015, USQ entered into a formal 

sponsorship agreement with the Ipswich Jets who won their 

maiden Intrust Super Cup this year. This sponsorship will 

give USQ a great opportunity to support a local club and to 

strengthen relationships within the Ipswich Community.

•	 �Community Celebrations: USQ celebrates and participates 

in community celebrations for events including Harmony Day, 

NAIDOC Week and the National Celebration Days for countries 

of origin of our international students. 
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•	 �ABC on the Road: In October ABC National transported their 

outside broadcast facilities to Toowoomba to produce a number 

of their top tier programs. The Vice-Chancellor participated as a 

panel member on Q&A and on the Queensland-wide radio show 

Evenings with David Curnow. 

	� As part of the week long events, USQ hosted a free public lecture 

with one of the country’s top media executives, ABC Director of 

TV Richard Finlayson and Professor Lorelle Burton was a guest 

panellist on The Moral Compass. 

	� ABC’s Queensland Country Hour program also presented live 

from USQ on and highlighting research being undertaken by 

the Institute for Agriculture and the Environment. 

	� USQ students were given a rare opportunity to be involved in a 

variety of behind the scenes activities as production assistants.

•	 �Constitutional Conference: Local secondary school students 

attended the Darling Downs High Schools Constitutional 

Convention held at USQ. The Education Queensland event 

focused on familiarising senior students with the Australian 

Constitution and demonstrating how it impacts on democracy, 

social equality and fairness. 

•	 �Lecture by the Honourable Michael Kirby: One of Australia’s 

most respected legal minds, retired High Court of Australia 

judge The Honourable Michael Kirby AC CMG, visited USQ to 

present an open lecture on the Magna Carta to staff, students 

and the community. Justice Kirby also attended meetings with 

staff of USQ’s School of Law and Justice where he took time to 

mix with both undergraduate and postgraduate law students.

Alumnus of the Year Awards

The Alumnus of the Year Awards formally recognise outstanding 

alumni for their achievements with their professional and personal 

lives, and for being an inspiration to fellow alumni, current students 

and the community. Awards were made in the following categories:

•	 Outstanding Alumnus of the Year;

•	 Indigenous Service Award;

•	 Professional Alumnus of the Year;

•	 International Alumnus of the Year;

•	 Research Alumnus of the Year;

•	 Young Alumnus of the Year;

•	 Community Service Alumnus of the Year; and

•	 Chapter Volunteer of the Year.

Sponsorship of Queensland Literacy Awards

For the third year, USQ was a sponsor of the Queensland Literacy 

Awards – sponsoring two of the prestigious awards:

•	 �the USQ History Book Award with a particular emphasis on the 

history of Australia’s First Peoples; and 

•	 �the USQ Short Story Collection – Steele Rudd Award.

The awards attracted outstanding entries and served to celebrate and 

promote fine Australian talent.

Social Media and Marketing Awards

USQ was awarded a number of marketing awards in 2015 including:

•	 �The Small Town Culture project that aimed to increase school 

students’ belief in themselves and pride in their town and 

region. Ten schools in the Roma district were involved creating 

songs, music and film clips with Josh Arnold to showcase the 

region and the talent of their students. A music CD and film 

clip were launched at the Texas State School Spring Fair and 

the first Small Town Culture camp was held. A case study was 

published in the Curtin University, National Centre for Student 

Equity in Higher Education’s (NCSEHE) Partnerships in Higher 

Education publication. It was also awarded as Queensland 

state winner and national finalist in the Australian Institute of 

Marketing, Marketing Excellence awards in the Education and 

Corporate Social Responsibility categories and winner in the 

category of Regional Service Awards at the Queensland Regional 

Achievement and Community Awards in late 2014.

•	 �Change Makers: The CASE Circle of Excellence Program 

recognised USQ with a Silver award in 2015 in the category 

of Public Relations and Community Relations for the Change 

Makers program.

•	 �Social Hub: The 2014 Sitecore ANZ Customer Experience 

Awards recognised USQ in the category of Education, Media 

and Advertising for the work in bringing to life USQ Social Hub 

on the content management system of Sitecore.

•	 �Australian Marketing Institute: Along with the award for Small 

Town Culture, USQ also won awards for Content Marketing.

•	 �Australian Institute of Management: USQ Associate Director 

(Online Marketing) Rebecca McSwiney was named the 2015 

Young Manager of the Year at the national Australian Institute 

of Management (AIM) Excellence Awards.
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USQ’s approach to business management is based on the use of data to inform, anticipate and respond. 

Through managing its business, USQ captures business ideas and solutions and with a continuous 

improvement culture. USQ has been able to implement world-leading systems to expand our business 

and infrastructure. 

USQ’s success is reflected by the fact that USQ exceeded total student load targets for Semester 1 2015 

by 4.7% – an increase of 294.9 full-time equivalent load, showing a positive trajectory for improvement 

in research performance. 

Building USQ
•	 �USQ officially transitioned the Ipswich Campus from the University of Queensland on 7 January 2015. 

The official handover featured a flag-raising ceremony and presentations by USQ Vice-Chancellor 

and President Professor Jan Thomas, Chancellor Mr John Dornbusch and Ipswich City Council Mayor 

Councillor Paul Pisasale. 

•	 �Senator Jo Lindgren joined the Springfield and USQ community to formally launch the new $50 

million state–of–the–art, Five-Star Green-Star rated building which was supported by $41.9 million 

from the Australian Government’s Education Investment Fund. This was seen as a key component 

of the University’s strategy for expansion and enrichment of student participation in Southern 

Brisbane and the Western Corridor. The building comprises four storeys of education space focusing 

on science labs, media studies, and television and radio production as well as providing other 

conventional teaching and learning.

Rationalisation of Higher Education provision

During 2015 USQ entered into negotiations to transfer the lease of our successful Fraser Coast campus 

to the University of the Sunshine Coast (USC). After 20 years of building the campus into a community 

embedded and regionally focussed enterprise the strategic fit between the campus and USC provided a 

compelling case for change.

ICT enhancements

USQ is committed to supporting strategic ICT investments in learning and teaching to deliver improved 

student and staff satisfaction. In 2014, USQ Council endorsed a proposal to allocate $13 million of 

additional investment in ICT from the operating budget (over five years) directly targeted at improving 

the education experience at USQ. This amount is in addition to existing ICT Investment Portfolio Project 

funding and ICT Operational funding. 

Throughout 2015 scoping and early implementation of key initiatives commenced under the strategic 

One USQ Experience and One USQ Connectivity ICT projects. 

The One USQ Connectivity project is focusing on delivering teaching space technology upgrades, 

including improvements in synchronous communications, video conferencing and wireless connectivity. 

This project will provide high value additions to physical spaces (on-campus and online) that reinforce 

USQ’s position as the peak educational provider in our geographical areas, and support high quality, 

technology facilitated personal interaction (individual and group), as well as enhanced cross-location 

communication and efficiency.

The One USQ Experience project is expanding our capacity to deliver an efficient and seamless user 

experience by providing a contemporary high quality online experience as a University. This project 

will deliver enhancements to foundational infrastructure (systems, tools, interfaces) that enable a 

consistent, high quality, brand enhancing and optimal online educational experience. The project will also 

develop USQ’s ability to utilise information and data to support efficient operations and personalisation 

of experience, and enhance capability in our staff to fully utilise technology resources, and promote 

innovation in technology enabled teaching and learning.
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above: View of USQ Ipswich
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Key points of progress during 2015 under the two aligned projects 

that will guide delivery of these outcomes over five years include:

•	 �Flexible physical and virtual teaching spaces: Significant 

engagement on teaching space upgrade design, leading to 

collaboratively developed, teaching space AV standards and 

principles and Stage 1 priorities for upgrade (scheduled for late 

2015–early 2016). Foundations for continual improvements 

in other unified communications and wireless coverage and 

saturation in teaching and learning spaces were also progressed.

•	 �Technology enabled on-campus learning experience: 

Significant trialling and eventual adoption as a supported 

service of new and flexible tools for synchronous teaching and 

learning related activity yielded positive teaching and enterprise 

outcomes during 2015.

•	 �High quality, brand enhancing and optimal online student 

experience: Commencement of translation of articulated user 

experience principles into online user experience standards 

to help ensure a user centric approach to online system 

development, management and continuous improvement. 

Activity to select and implement a new enterprise portal 

solution with consideration for these principles was substantially 

progressed in 2015.

•	 �Improved tools for continuous improvement of the 

student online learning experience: Implementation of new 

diagnostic tools to enable improved issue identification and 

response (system and support). Scoping of data integration and 

interface opportunities has also been a significant focus during 

2015, and will be a key ongoing activity aligned to the aims of 

the projects.

•	 �Innovation in Teaching and Learning: Over 40 teaching and 

learning technology demonstration ideas identified, supported 

by processes for demonstrator conduct, learnings and outcomes 

dissemination.

•	 �Teaching staff technology resource use capability: Sustained 

success with new initiatives and improved collaborative and 

cross-unit approaches was achieved as evidenced by early 

feedback and uptake statistics.

Each of these projects complement other projects currently funded 

from the ICT Investment Portfolio Project pool. Most significantly, the 

recent upgrade of the University’s AARNet connections from 1Gb to 

10Gb provides the University with the bandwidth to maximise the 

potential benefits of One USQ Connectivity and One USQ Experience 

projects.

Organisational strategy, structure and 
partnerships
In 2015 the Vice-Chancellor’s Committee undertook to refresh the 

current USQ Strategic Plan for the period 2016–2020. For USQ 

to succeed in a highly dynamic operating environment, this work 

was essential for continued success. Additionally, during the year 

the Educational Experience Plan, USQ Library 2022 Vision and the 

University’s first Reconciliation Action Plan were launched along with 

refreshing the Core Values and the Research Plan. 

Other activities included the following:

•	 �Signing a Memorandum of Understanding with South Korea’s 

Gyeongju University to explore areas of common interest 

including: collaborative research; dual degree programs; intensive 

English language programs; culture exchange programs; student 

and faculty exchange programs; undergraduate and graduate 

student internship exchanges; and staff development.

•	 �Administering the process for Student Services and Amenities 

Fee proposals. Since the implementation of the Student Services 

and Amenities Fee in Semester 2, 2012, the University has 

collected almost $10 million in upfront and deferred revenue. A 

new project approval process was endorsed by members at the 

October 2014 Student Forum which resulted in the introduction 

of a Project Board to oversee projects and ensure consistency in 

the evaluation, management and distribution of funding. Broad 

student consultation through the Student Forum has continued 

and an interactive Student Forum/Student Services and Amenities 

Fee website was developed through the year.

•	 �Extending the Office for Learning and Teaching (OLT) Network 

Extension Grant to continue to coordinate the Queensland 

Promoting Excellence Network (Q–PEN). This follows an initial 

grant in 2013 that made USQ the first regional university in Q–

PEN to coordinate the activity. Q–PEN is a Queensland network 

of institutions sharing best practices in university-level teaching.

•	 �An external review of the accommodation facilities at USQ’s 

residential colleges to remain competitive, meet contemporary 

living expectations and meet demands. As a result, USQ 

Council approved recommendations to refurbish the remaining 

blocks of USQ Toowoomba’s Steele Rudd College into self-

catered accommodation facilities. As part of the Agriculture 

Environment and Technology (AET) Precinct Master planning 

consideration is also being given to the possibility of repurposing 

part of McGregor College.

•	 �A reorganisation of USQ International to maintain and improve 

the generation of student enrolments and income across on-

campus, higher degree by research, and online study. The 

University continues to enhance the diversity of its international 

business activities and deliver improved development of strong 

enrolment pathways and growth at all campuses and other 

international initiatives in Sydney, China, India and Malaysia.
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•	 �Strengthening the University’s capacity and capability in 

responding to a crisis through an organisational realignment 

of the function. Additionally a dedicated management position 

was established along with a dedicated Emergency Response 

Centre, facilitating improved training and response capability for 

any crisis.

•	 �Hosting of the 10th annual Australasian Association for 

Institutional Research Special Interest Group (AAIR–SIG) 

Forum. The theme for the 2015 forum was ‘Expand Your 

Horizons’ and it was attended by over 80 delegates from 36 

institutions to discuss issues including: business intelligence and 

data warehousing, load and revenue planning, government 

reporting, surveys and evaluation, quality and risk management 

to discuss data and information, issues, challenges and solutions 

in support of decision making in higher education institutions.

Executive service to the academic professions and 
the community

•	 �RUN Chair: Vice-Chancellor and President Professor Jan Thomas 

assumed the Chair of the Regional Universities Network (RUN) in 

September 2015 after serving as Deputy Chair for the previous 

two years. RUN is a network of six universities with headquarters 

in regional Australia and a shared commitment to playing a 

transformative role in their regions. The role of RUN in lobbying 

for the interests of regional education and rural communities 

is increasingly important in the highly volatile university sector.

•	 �Reappointment of Professor Jan Thomas to the Board of 

the Association of Commonwealth Universities (ACU): 

The Vice-Chancellor was re-elected to serve a second term as a 

member of ACU based in London. Professor Thomas is the only 

Australian Vice-Chancellor so honoured. The ACU is the world’s 

first and oldest international university network, established in 

1913.

•	 �Queensland Futures Institute: Professor Thomas accepted 

an invitation to join the Queensland Futures Institute – 

an independent not–for–profit organisation dedicated to 

developing high quality policy for Queensland’s future, 

facilitating collaboration across industry, government, research 

institutions and the community. 

•	 �WGEA Pay Equity Ambassador: The Vice-Chancellor and 

President was appointed to serve as a Workplace Gender 

Equality Agency (WGEA) Equity Pay Ambassador. This program 

provides a platform for CEOs across Australia to stand up for pay 

equity, influence a change in culture towards gender equity and 

improve business practice by sharing approaches to equal pay. 

•	 �Presidency of the Association for Tertiary Education 

Management (ATEM): USQ Deputy Vice-Chancellor (Students 

and Communities) Mr Carl Rallings was elected President of the 

Association for Tertiary Education Management (ATEM), the  

pre-eminent professional body in Australasia for tertiary 

education management.

•	 �Governance role: Professor Mark Harvey, Deputy Vice-

Chancellor (Research and Innovation) served as a Board member 

of Toowoomba and Surat Basin Enterprises (TSBE) and the 

Queensland Cyber Infrastructure Foundation (QCIF).

In addition:

•	 �Professor Tracey Bunda, Head (College for Indigenous Studies, 

Education and Research) was invited to join Universities 

Australia’s Deputy Vice-Chancellor (Corporate) Committee, as 

well as the informal Indigenous working group that will assist 

Universities Australia in developing a sector-wide Indigenous 

strategy.

USQ people initiatives 
•	 �Enterprise Bargaining: Following endorsement by USQ staff, 

the University of Southern Queensland Enterprise Bargaining 

Agreement 2014–2017 was submitted to the Fair Work 

Commission for approval in late November 2014. Subsequent 

approval of the Agreement was received and it became effective 

on 21 January 2015. 

•	 �Health and Wellbeing initiatives: As part of a broader 

focus to health and wellbeing at USQ, a comprehensive suite 

of Health and Wellbeing initiatives for staff and students has 

been developed. The initiatives include a health and wellbeing 

strategy, training and education programs, promotion of 

employee and student health services and the continuation of 

all current corporate health programs. 

•	 �Service Excellence initiatives: A University-wide approach to 

embed a ‘revitalised service culture of excellence in interactions 

with students’ in face–to–face and online training programs 

was achieved through the federally funded Connected Student 

Learning Journey Project. The training program consisted of 

three modules ‘Service Excellence Essentials’, ‘Advanced Service 

Excellence’ and ‘Managing Complex Service Interactions’.

•	 �USQ Salon Series: A new initiative called The USQ Salon 

Series was developed to showcase scholarly discourse regarding 

issues pertinent to USQ’s future and functions, and to challenge 

ideas and encourage greater interactivity between staff. USQ 

staff explored ideas through conversation in events that could 

be attended in person or via a livestream for real-time, online 

participation. 

•	 �Academic Geek Week: This pilot initiative was designed to 

provide training and support for USQ learning and teaching 

technologies by combining technical hints and tips for academics 

to use as a tool, in turn assisting teaching methods. In total 462 

participants attended 17 separate sessions.
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Equity and diversity initiatives

•	 �Reconciliation Action Plan: Toowoomba Regional Council 

Mayor, Councillor Paul Antonio, officially launched USQ’s 

Reconciliation Action Plan (RAP) ‘Walking Together’ in May 

2015. Over 150 Elders, community members, and USQ staff and 

students attended the launch. A Roadshow travelled to all USQ 

campuses during National Reconciliation Week to engage with 

our communities and promote the Plan. The RAP describes how 

USQ will support Reconciliation through planned action across 

all University activities. 

•	 �Multicultural Staff Network: The USQ Multicultural Staff 

Network celebrated its 20th Anniversary in July. Past members 

including Toowoomba Regional Council (TRC) Mayor Paul 

Antonio and Multicultural Affairs Queensland Executive 

Director, Mr Wayne Briscoe attended the celebration. The 

USQ Multicultural Staff Network provides a vital service to the 

University community and the Toowoomba community enriching 

the experience of staff and students.

•	 �Gumbi Gumbi Gardens award: The USQ Gumbi Gumbi 

Gardens, opened in October 2013 at USQ Toowoomba through 

a partnership with the local communities. It was established as a 

place for Reconciliation and healing with the goal of promoting 

increased awareness, appreciation and understanding of 

Australia’s rich indigenous heritage. In 2015 the Gardens were 

awarded first place in the inaugural Toowoomba Regional 

Council Award for Excellence for urban design, heritage and 

environment. This award adds to two previous awards in garden 

design concept and sustainability.

•	 �USQ Ally Network: The Network aims to provide a safe-zone 

and a visible support network for students and staff who identify 

as lesbian, gay, transgender, bisexual or intersex (LGBTI) at USQ. 

Ally staff are advocates for a community free from harassment 

or discrimination based on sexuality and gender identity and 

strongly support USQ’s stance on inclusiveness and equity. Allies 

undertake awareness training and are equipped with a network 

of professional referrals and LGBTI community resources.

r: Celebrating ‘Walking Together’ with 

USQ’s Reconciliation Action Plan
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Strategic workforce planning, organisational culture and 
employee engagement
As part of USQ’s strategic workforce initiatives, following the third USQ Employee Engagement Survey 

conducted in 2014 the University identified a number of priorities for action which were rolled out over 

2015. Priorities focused on:

•	 �Improving Divisional and University-wide communication, consultation and involvement in decision 

making.

•	 �Streamlining processes and eliminating and reducing red-tape and bureaucracy.

•	 �A focus on internal capability and capacity development for leaders and managers.

•	 �Alignment of University expectations for ICT and information services with resourcing and prioritisation.

•	 �A range of various human resources, people development and culture initiatives and priorities.

Refresh of USQ Core Values

Following a period of significant change, growth and development, it was felt appropriate that the 

University refresh its Values Statement which had been in place for several years. 

As a result of an iterative consultation process with employees, three new core values for the University 

were developed. These new values – Respect, Integrity and Excellence – underpin all interactions and 

behaviours at USQ, and empower us to ‘work together for the shared success of USQ in an ethical and 

respectful environment that inspires excellence and collaboration, unites us in our mission and enriches 

our communities’. These values, and the behaviours that typically define living by the values, are being 

embedded across all USQ activities.

Planning future staffing requirements

As part of proactively planning future staffing requirements, Divisional Heads and Human Resources 

representatives initiated a series of regular engagements to discuss workforce needs throughout the year. 

In particular, this initiative aims to ensure that the University’s staff profile is established and grown in the 

most effective way to service the University’s needs as efficiently as possible.

Retirement, redundancy and retrenchment

As part of ensuring USQ’s workforce structures meet future organisational needs and capacity, the 

University undertook a number of organisational restructure and change activities in 2015. These processes 

have seen a small number of employees redeployed or relocated into suitable vacant positions within 

other areas of the University, and have also resulted in three voluntary employee initiated separations/

redundancies and 14 University initiated separations/redundancies. In addition, a number of employees 

have also initiated discussions with the University in relation to entering into pre-retirement agreements 

with the University and 11 became effective in 2015.

Employee attraction, recruitment and induction

The University formally implemented its refreshed recruitment and selection process for all advertised 

positions in 2015. This process has streamlined application processes from the candidate perspective, and 

simplified the initial shortlisting processes for recruitment panels with the aim of sourcing high quality 

staff to address future critical workforce issues. Early indications are that USQ has increased its average 

number of applicants per vacant position to meet its 2015 target, and also approached levels more 

consistent with the regional sector average.

The University completed a review and refresh of its induction and on-boarding program for new employees 

in 2015. A new compliance-based platform has been developed to house the various mandatory online 

modules that USQ currently offers. USQ’s new program also includes a series of face–to–face induction 
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Workforce profile 
USQ’s 2015 workforce has the 
following Full Time Equivalent 
(FTE) profile (exclusive of casual 
employees):

Classification FTE 
Staff

Academic Staff Total 529.41

   Continuing 409.5

   Fixed-Term Contract 120.0

Professional Staff Total 959.29

   Continuing 764.0

   Fixed-Term Contract 195.3

A range of strategic Human 
Resources (HR) initiatives play an 
important role in the University’s 
employee engagement and retention 
activities, and this has seen USQ’s 
employee initiated separation rate 
remain low at a steady rate of 5.31%.

 
top: After starting at USQ as a student 

in 1967, Mr David Orton has been a 

staff member from 1969 to his planned 

retirement in January 2016. 
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and on-boarding opportunities at all campuses at regular intervals to 

supplement the online program.

Performance management and development

As part of the upgrade of the University’s Human Resource Information 

System (HRIS), a particular focus has been a streamlined and more 

user-friendly Enrich ePerformance tool. The enhanced Enrich system 

incorporates user feedback received as part of the initial roll-out, and 

also embeds the outcomes from the core values review to enable 

behaviours as well as tasks to be captured and assessed as part of 

the performance review discussion and process. 

This has enabled the current hybrid approach of simultaneously 

operating paper-based and online forms to be dissolved, with a fully 

online system in place for the 2016 cycle. 

Talent management, staff development, retention 
and recognition

As a result of a comprehensive tender process undertaken early in 

the year, a range of suitable suppliers were identified to support 

the delivery of the USQ HR Professional Development Program, 

offering a variety of programs dedicated to building capability in 

the areas of people management, personal leadership, strategic 

management and business sustainability through face–to–face 

workshops, information sessions and online learning programs.

The Wellness at Work Employee Benefits Expo was held in 

September to provide the opportunity for attendees to hear first-

hand from a range of providers about the products, services and 

opportunities on offer to USQ employees. The Expo had a dedicated 

focus on wellness at work and the benefits USQ has available that 

contribute to wellness. This event is a key part of USQ’s employee 

engagement and retention initiatives, and generates very positive 

feedback and goodwill.

Leadership and management development

For many years, the University has offered a suite of successful 

leadership and management development programs aimed at 

key cohorts of leaders. Throughout the course of these programs, 

the need to specifically invest in building leadership capability and 

capacity targeted directly at the senior middle management layer at 

USQ was identified. 

In response, the University introduced a pilot of the new Senior 

Middle Management Development Program in 2015. The 

priority area of the program is around the theme of “developing 

others” in order to build depth and strength in the University’s 

management layers and succession planning, and build capacity 

across the organisation and areas of professional expertise. 

The program also covers building confidence and trust in others’ 

ability, and building an environment where individuals are supported 

in making key decisions. 

The Ignite Leadership Potential Program was reinvigorated 

following three previous years of successful programs at USQ, and in 

2015 was targeted at employees who aspired to leadership roles and 

who wished to further their careers at USQ. The program focused 

on building leadership capability in areas such as strategic focus, 

resilience and responsiveness to change, building high performing 

teams, shaping culture and increasing self-awareness.

The Aspire: Inspiring Women’s Career Advancement at USQ 

Program also entered its fifth year at USQ in 2015, with an expanded 

Senior Women’s program incorporating aspiring female leaders at the 

mid-tier leadership levels of the organisation for the first time. Both 

the Senior Women’s and Future Leader’s Programs received twice as 

many applications as positions available, an extremely positive result 

which supports the University’s commitment to improving gender 

equality.

Industrial and employee relations framework 

Following an extensive period of enterprise bargaining negotiations, 

the endorsed USQ Enterprise Agreement 2014–2017 was approved 

by the Fair Work Commission (FWC) in January 2015. The new 

Agreement provides a robust, flexible and strategically relevant 

framework for the future of work at the University, recognising 

the need for USQ to position itself as an employer of choice in an 

increasingly competitive and diverse environment. The Agreement 

also provides for sustainable salary increases for employees over the 

life of the Agreement. 

The University conducts all its industrial activities within the 

framework of the Enterprise Agreement, including appropriate 

consultation mechanisms, in full consultation with employees and 

the Staff Consultative Committee consisting of representatives from 

the University, the Unions and elected employees. Elections were 

held in early 2015 to nominate new employee representatives to 

this Committee, following the approval of the new USQ Enterprise 

Agreement 2014–2017. The Staff Consultative Committee met on 

a number of occasions throughout the year to discuss a range of 

industrial relations and employment related issues including but 

not limited to organisational change and restructuring, new and 

amended University policies and procedures, and other initiatives 

arising from the enterprise bargaining negotiations. 
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Employee wellness, flexible working arrangements 
and work-life balance 

Recognising the increasing impacts of employee and student health 

and wellbeing on the workplace and organisational culture, the 

University developed a coordinated and holistic approach to employee 

and student wellness through the launch of the USQ Health and 

Wellbeing Strategy in 2015.

The Strategy aims to create an organisational culture and learning 

and work environment that enriches the health and wellbeing of USQ 

employees, students and the community. The framework has a focus 

on promoting positive wellbeing from a multidimensional perspective 

which includes professional, social, emotional, psychological and 

physical wellbeing. 

To support the framework, a pilot series of activities was conducted 

in 2015 including the roll-out of the beyondblue National Workplace 

and a re-profiling of the University’s Employee Assistance Program 

(EAP). A complete suite of initiatives focusing on wellness, mental 

fitness, risk at work, building respectful relationships, prevention of 

workplace violence and mental health will be launched in 2016.

In seeking to facilitate individual and organisational performance 

whilst allowing employees to participate fully in the workplace, USQ 

continues to offer a variety of work/life balance and flexible working 

initiatives.

This year also saw the formalisation of the USQ Pre-Retirement 

Program as part of a range of initiatives to support the ageing 

workforce. The Program ensures a balance between individual 

employee needs and the needs of the work area by ensuring that 

arrangements are entered into to benefit both the employee and 

the University.

Processes for accessing and requesting flexible working arrangements 

were also formalised into USQ policy and procedure in 2015, reflecting 

the University’s commitment to providing a flexible, equitable and 

rewarding work environment for all employees.

USQ offers a range of generous leave provisions, including parental 

leave with up to 52 weeks leave, 26 weeks of which are paid leave 

for eligible employees. In the University’s new Enterprise Agreement, 

Primary Care-Givers leave was extended to include the partner of 

the birth mother regardless of whether or not the birth mother is 

a University employee. The University also introduced strategies 

in 2015 which aim to support employees accessing parental leave 

provisions and flexible working arrangements, for both birth parents 

and their partners, and adoptive and foster parents. 

The University also recognises and supports the important role 

of carers in our community, and employees with responsibilities 

in relation to either members of their immediate family or their 

household are entitled to three (3) days leave per year to provide 

care and support for these persons when it is required, in addition 

to accessing other types of leave for this purpose. 

Other employee equity and diversity initiatives

In 2015, USQ implemented the following new equity and diversity 

initiatives:

�The new USQ Employment, Equity and Diversity Strategy was 

launched with the aim of enhancing inclusion and opportunity, and 

addressing barriers to achieving workplace diversity for a range of 

diversity groups, including but not limited to Aboriginal and Torres 

Strait Islander peoples, Women, Employees from Non English 

Speaking Backgrounds (NESB), people with a disability, people 

practicing different faiths, generational/mature aged groups and 

LGBTI individuals. 

•	 �A number of amendments to the USQ Charter of University 

Governance and related documentation to specifically 

incorporate fair, inclusive and equitable practices were approved 

by the University Council. 

•	 �The formalisation of the Employee Abilities Network was 

approved as a significant support network for staff with 

disabilities and for staff supporting employees and students with 

disabilities.

•	 �USQ continued to implement the successful Aboriginal and 

Torres Strait Islander Traineeship Program for the fourth year, 

with five trainees commencing in January 2015. The University 

also formed the Aboriginal and Torres Strait Islander employee 

support network in 2015, which has seen a positive level of 

engagement and discussion around Indigenous and cultural 

issues. 

•	 �With the launch of USQ’s Reconciliation Action Plan, a number of 

strategies related to increasing the representation of Aboriginal 

and Torres Strait Islander employees have been developed, 

particularly around recruitment, attraction and retention of 

employees, to support achievement of the University’s target of 

35 FTE employees by 2016. 

•	 �In accordance with the Workplace Gender Equality Act 2012, 

USQ lodged its Public Report to the Workplace Gender Equality 

Agency (WGEA) on its outcomes against six gender equality 

indicators, including submission of a workplace profile. In June 

2015, USQ was formally advised by WGEA that it was compliant 

with the requirements of the Act for the 2014–2015 reporting 

period. 

�The University has also undertaken a significant amount of work 

to identify its readiness to apply for the WGEA Employer of 

Choice for Gender Equality Citation, particularly around gender 

equality policy, strategy, leadership commitment, remuneration and 

governance arrangements, and work continues on embedding some 

remaining strategies to ensure USQ is in a strong position to apply 

for the Citation for the 2015–2016 period.
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FINANCIAL STATEMENTS AND APPENDICES 2015
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Financial performance
The 2015 Operating Income from continuing operations for the University of Southern Queensland and 

its controlled entities was $369.7 million. The operating surplus was $81.6 million which incorporates 

$61.0 million in income arising from gain on acquisition of the Ipswich campus. Revenue from the 

Australian Government remains the major source of revenue for the University and for 2015 revenue 

from this source was $229.6 million. 

The fiscal planning targets included an overall benchmark operating result, excluding the gain on Ipswich 

campus acquisition, set at 4.0%. The actual operating result excluding the Ipswich campus transaction 

was above target at 6.7%. 

The financial position of the University is sound with a ratio of current assets to current liabilities of 2.91:1. 

As a result of its policies of fiscal prudence and governance practices the University remains in a strong 

financial position to maximise operational opportunities and outcomes.

Planning for the University includes growth in student numbers and research activity and 2015 has seen 

the continued investment in the USQ Research Plan 2013-2015. Throughout 2015, the demonstration of 

USQ’s long-term plan in line with the University’s strategic goals, has seen the acquisition of the Ipswich 

Campus, the completion of construction works at the Springfield Campus, entering into a contract to sell 

assets located at the Fraser Coast campus to the University of the Sunshine Coast, a major ICT Investment 

and the development of core strategies to enhance the student learning experience. 

On an annual basis the development of the University’s Operational and Resource Management Plan 

is a key document for the University and incorporates capital plans as well as Divisional business plans, 

budgets and resource allocations. This plan underpins USQ investment in maintaining and enhancing its 

reputation and performance.

Financial position

Consolidated net assets increased by $67.8 million to $543.9 million. This increase is principally attributable 

to $74.9 million increase in non-current assets through increases in Property, Plant and Equipment and 

Other Financial Assets.  

As indicated in the Financial Performance commentary, the overall financial position of the University is 

sound and the current ratio, the ratio of current assets to current liabilities, is 2.91:1.

2015  

$’000

2014  

$’000

% increase/ 

(decrease)

Total income from continuing operations 369,675 307,647 20.2%

Total expenses from continuing operations 288,067 260,119 10.7%

Net Result attributable to the University 81,608 47,528 71.7%

Total equity 543,872 476,037 14.2%
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Institutional performance indicators

Performance Indicator 2009 2010 2011 2012 2013 2014 2015

Student Enrolments and Load

[a] Total Students 25648 26082 26421 27227 27337 28086 28203

[a] Total Student Enrolments 25893 26302 26764 27647 27711 28620 28681

Total Student Load 12940 13250 13391 13950 13761 14385 14727

Enrolments - Commencing Students 11020 11123 11530 11520 11334 12381 11704

Enrolments - All Undergraduate 18437 19081 19592 20551 20723 20869 21393

Enrolments - Higher Degree Research 417 417 429 450 497 539 598

Enrolments - Higher Degree Coursework 7039 6804 6743 6646 6491 7212 6690

Postgraduates as % of Total Students 29% 27% 27% 26% 25% 27% 25%

Load – All Undergraduate 9841 10230 10521 11066 10906 11081 11519

Load – All Postgraduate 3099 3020 2871 2884 2855 3304 3207

[b] Market Share  and Student Demand

USQ Share of Queensland Providers enrolments 12.2% 11.9% 12.0% 12.1% 11.6% 11.5% *

USQ Share of Australian Distance Education enrolments 13.1% 12.7% 11.8% 11.5% 10.3% 9.7% *

USQ Share of International Student enrolments (Australian 
Providers)

2.2% 1.9% 1.9% 1.8% 1.6% 1.4% *

USQ Share of Australian graduations 2.0% 1.7% 1.4% 1.6% 1.5% 1.4% *

USQ Share of International Distance Education enrolments 41.9% 40.6% 38.0% 38.8% 39.2% 32.6% *

USQ Share of Queensland provider Distance Education 
enrolments

50.6% 50.4% 49.4% 48.8% 46.4% 44.6% *

[c] Client Satisfaction and Teaching Quality

[d] Overall Course Satisfaction (score / 5) * * * 3.82 3.83 3.81 3.82

Australian Graduate Survey

[e] CEQ: % Good Teaching Satisfaction 81% 85% 87% 86% 85% 85% *

[e] CEQ: % Generic Skills Satisfaction 88% 94% 94% 93% 93% 93% *

[e] CEQ: % Overall Rating Satisfaction 89% 94% 94% 93% 91% 91% *

[f] GDS: % Graduates in Full-Time Study 10.9% 8.9% 9.8% 8.0% 8.7% 10.3% *

[g] GDS: % Graduates in Full-Time Employment 88.6% 69.7% 75.0% 69.7% 69.8% 68.3% *

[h] GDS: Median Starting Salary 48000 50000 52100 53000 52100 55000 *

[i] GDS: % Graduates Seeking FT Employment 11.4% 16.3% 11.4% 14.2% 15.2% 14.4% *

Student Performance

[j] Student Retention 79.6% 79.5% 79.0% 79.1% 77.4% 77.9% *

[k] Course Progression rate 82.9% 80.3% 79.2% 79.4% 79.2% 78.5% *

Student Completions 4624 4787 4273 4787 4575 4573 *

* 	 Data not available at time of publication or lags a year behind.
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Institutional performance indicators

Performance Indicator 2009 2010 2011 2012 2013 2014 2015

Flexibility

% Enrolments Internal 13.8% 13.0% 12.9% 12.3% 13.5% 12.6% 13.4%

% Enrolments External 73.7% 73.7% 73.5% 73.4% 72.3% 72.6% 70.2%

% Enrolments Multi-Modal 12.5% 13.3% 13.6% 14.3% 14.1% 14.8% 16.4%

Web-Based Subjects Offered 149 198 232 237 244 254 339

Web-Based Student Enrolments 7535 12485 15173 17530 17563 19550 27970

Enrolment Trends

Enrolment Density (Ratio of Enrolments to Load) 1.98 1.97 1.97 1.95 1.99 1.95 1.92

Median Age of Students 29 29 29 28 28 29 29

[l] Research and research higher degrees

Research Completions – PhD + Research Masters 62 61 47 78 64 70 *

Number of Journal Articles Published 171.6 174.2 231.0 298.3 278.7 259.9 *

Number of Conference Publications 107.2 129.5 124.9 163.6 156.3 46.6 *

Staff

[m] Staff FTE – Academic (FT and FFT) 419 457 451 465 483 489 529

[m] Staff FTE – General (FT and FFT) 806 873 871 866 913 894 959

Casual Staff FTE 249 253 266 271 272 300 300

Student Staff Ratio (EFTS:FTE) 22.0 21.3 22.0 21.9 20.9 21.9 21.9

% Academic Staff with PhD 55% 58% 61% 62% 66% 67% 67%

% Academic Staff with Higher Degree 84% 83% 86% 86% 88% 89% 88%

Staff Separation Rate (%) 9% 7% 8% 6% 6% 5% 5%

Mean Age of Staff – Academic 49 50 50 50 50 50 50

Mean Age of Staff – General 44 43 43 43 43 43 44

% Academic Staff who are Female 48% 48% 49% 49% 50% 52% 51%

% Senior Staff who are Female 19% 15% 16% 22% 22% 25% 27%

% Staff covered by Collective Barganing Agreements 96% 95% 97% 96% 96% 96% 96%

[n] Health and Safety 

[o] Lost Time Injury Frequency Rate (LTIFR) 1.62 2.66 1.98 3.50 1.89 1.10 2.40

Occupational Disease Rate 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

[p] Lost Work Day Rate 0.97 14.74 3.17 14.27 8.01 10.34 7.20

Fatalites 0 0 0 0 0 0 0

Internationalisation

Market Breadth 1. Number of Countries Serviced 107 99 101 100 92 94 88

Market Breadth 2: Number of Countries Accounting for 
80%

13 14 13 12 11 10 12

International Student Load 3796 3518 3407 3362 2902 2820 2636

* 	 Data not available at time of publication or lags a year behind.
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Institutional performance indicators

Performance Indicator 2009 2010 2011 2012 2013 2014 2015

Equity and Multiculturalism

Females as % of Total Students 56.3% 57.4% 57.3% 57.1% 56.8% 56.7% 56.8%

Females as % of Commencing Students 57.7% 59.4% 59.0% 58.6% 58.5% 58.2% 58.2%

% of Females in Engineering 9.7% 9.9% 9.6% 10.3% 10.7% 10.2% 9.8%

Enrolments - Indigenous Students 1.8% 1.8% 1.9% 2.2% 2.2% 2.5% 2.8%

Indigenous Student Progression (Pass Rate Parity) 80.2% 83.0% 82.1% 81.9% 85.4% 82% *

Enrolments - People with Disabilities 804 837 965 1189 1399 1534 1620

% of Students Socioeconomically Disadvantaged 27.6% 28.4% 27.9% 28.1% 28.1% 28.4% 28.9%

* 	 Data not available at time of publication or lags a year behind.

[a] 	 Reporting headcount and student – level of program count for consistency with reporting counts a level of program.

[b] 	 Market share is based on enrolments.

[c] 	� Client satisfaction is from data taken from USQ’s internal Student Evaluation of Teaching (SET) course survey, and the Course Experience Questionnaire 
(CEQ) national survey of graduates. Graduate Outcomes are assessed using the Graduate Destination Survey (GDS) conducted by all universities, and a 
survey of employers of USQ graduates conducted by USQ. 

[d] 	� Ratings are from students undertaking courses using a 5 point scale to indicate their response to the comment: “Overall, I am satisfied with this course”.

[e] 	� The CEQ percentages shown are the proportion of all respondents that broadly agreed with the items on the two CEQ scales and the Overall Satisfaction 
Index. Respondents indicated broad agreement by rating the scale item as 3, 4 or 5 on a 5 point scale. The percentages shown are derived from figures 
supplied by GCCA which consisted of the percentage of graduates in each qualification level and broad area of study that rated the scale as 3, 4 or 5. 

[f] 	 Australian first-degree graduates in further full-time study.

[g] 	 The number of Australian first-degree graduates in full-time employment as a percentage of those available for full-time employment.

[h] 	� Australian bachelor degree graduates who were in their first full-time job.

[i] 	� The number of Australian first degree graduates in part-time employment, or unemployed seeking full-time employment, as a percentage of those 
available for full-time employment.

[j] 	� Retention Rate Calculation: (Continuing Yr2) / (Total Yr1 - Grads End Yr1) 

[k] 	� Progression Rate calculations exclude Non-award students.

[l] 	 2011 Research outputs not completed or verified until June meeting of Higher Degrees Research Ethics Committee (HDREC).

[m] 	FTE refers to Full-Time staff Equivalents.

[n] 	� All system rules are applied, reported and recorded in respect with the Workplace Health and Safety Act 1995 (Qld) and Workcover Act 1996 (Qld).

[0] 	 LTIFR = (number of injuries x 1 000 000) / total hours worked

[p] 	� Lost work day rate = (total lost work days/total hours worked) x 200000

Note: 	� Some data may have changed slightly from the previous Annual Report due to back dated student withdrawals or similar. If you require additional 
information, please contact the Editor.

(continued)
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Despite an expanding University portfolio there were significant reductions in electricity consumption for 

2015. In comparison to 2014 usage figures Toowoomba (Main West Street) was down 10%, Toowoomba 

Ag Plot Precinct was down 23% and Fraser Coast down by 9%.  

In line with the University’s Energy Efficiency Savings Action Plan energy efficiency lighting upgrades 

continued to be rolled out across 2015 with LED lighting replacements in general office spaces, meeting 

rooms, teaching spaces as well as in specialised areas (Toowoomba Arts Theatre and Plant Growth 

Chambers).  

Implementation resulted in significant measurable reductions in energy consumption reducing overall 

energy costs (in some cases by up to 60%) as well as improving the environmental performance of the 

space. In excess of 1200 fittings were upgraded to more energy efficient LED panels or downlights.  

In late 2015 the University Council endorsed the adoption of a campus wide Sustainable Energy Solution. 

The proposed 2MW solar array to be rolled out across 2016–2018 will not only reduce the University’s 

long term energy costs and carbon footprint (approximately 20% reduction), it will provide an enhanced 

learning and teaching platform for current and future students.  

Across-campus waste management and resource recovery programs continued to be expanded upon in 

2015. Segregated waste streams were rolled out at USQ Springfield and USQ Ipswich campuses in an 

effort to minimise the amount of wasted resources that would otherwise be directed to landfill.   

Environmental Key Performance 
Indicators

2015

Carbon Emissions

Total direct and indirect greenhouse 
gas emissions by weight

Scope 1 (Direct) = 803.17 tCO2-e/year, Scope 2 (Indirect) = 15979 tCO2-e

Other relevant indirect greenhouse 
gas emissions by weight

Scope 3 (Other Indirect) Air Travel = 557 tCO2-e,  
Rental Vehicle Use = 64 tCO2-e, Waste to Landfill = 454 tCO2-e,  
Shuttle bus services = 110 tCO2-e.

Energy

Direct energy consumption Direct Energy Consumption by Source: Natural Gas = 6657.17GJ, 
Fleet Vehicle Use = 6761.61GJ, Standby Generators = 695.57GJ,  
Plant and Equipment Fuel = 814.4519GJ

Indirect enery consumption Purchased Electricity sourced from 1 Jan to 31 Dec 2015 = 90% non-
renewable for Toowoomba, Springfield, Ipswich and Fraser Coast. As part 
of the electricity supply contract USQ nominated 10% of its supply to be 
‘Green Power’. Purchased Electricity Consumption: Toowoomba Campus = 
12,941,402.28kWh, Mt Kent Observatory = 20,515kWh, Springfield Campus 
= 2,501,797.50kWh, Ipswich Campus = 3, 504 801.87kWh and Fraser Coast 
campus = 759,162.50kWh.

Water 

Total water withdrawn by source Total Water Consumption by Source:  
Town Water: Toowoomba  =  49,524m³/year, Springfield = 21361m³/year, 
Fraser Coast  = 1377m³/year.   
Groundwater:  Licence 606855 = 18.011ML/year (2014/2015 reporting year)  

Waste 

Total weight of waste by type and 
disposal method

Toowoomba Campus – 352.50 tonnes of waste sent to landfill, 10.47 tonnes 
of cardboard recycled, 3.54 tonnes of plastic recycled, 5.60 tonnes of 
timber recycled, 8.24 tonnes of organic waste, 1.38 tonnes of fluroescent 
tubes recycled. Ipswich Campus – 115 tonnes of waste sent to landfill,  
95 tonnes of cardboard recycled and 16 tonnes of organic waste. 
Springfield Campus – 28.39 tonnes of waste sent to landfill with 4.466 
tonnes of commingled waste recycled. Resource Recovery Sims Metals 
eWaste disposal = 8 tonnes diverted from landfill, Close the Loop Toner 
Recycling = 0.456 tonnes diverted from landfill.
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General statistics

Student Load (EFTSL)* 2013 2014 2015

Attendance

On Campus 4485.6 4467.1 4832.3

External 9275.4 9918.1 9894.4

Commencement Status

Commencing 5361.6 6069.4 5869.5

Continuing 8399.4 8315.8 8857.2

Discipline Area

Agriculture, Environmental and 
Related  Studies

66.6 68.3 74.1

Architecture and Building 19.4 17.4 24.3

Creative Arts 1103.4 1250.3 1387.4

Education 2759.8 2880.8 2805.9

Engineering and Related 
Technologies

1736.3 1912.8 1833.4

Health 1100.6 1173.8 1359.9

Information Technology 870.8 1004.1 1075.9

Management and Commerce 2524.9 2365.0 2201.6

Natural and Physical Sciences 1085.4 1086.5 1336.3

Society and Culture 2494.0 2572.6 2620.8

Mixed Field Programmes n/a 53.8 7.3

Program Level

Higher Degree Research 324.6 342.1 371.9

Higher Degree Coursework 1753.0 2001.6 1981.1

Other Postgraduate 772.1 955.1 848.9

Bachelor 8805.2 8932.4 9475.4

Other Undergraduate 910.2 890.0 775.3

Enabling 990.6 1079.0 1118.1

Cross-institutional 123.4 116.0 85.1

Non-Award 81.9 68.9 70.9

Funding Source

Commonwealth Funded 9960.3 10589.9 11177.0

Domestic Fee-paying 723.1 761.4 672.6

International 2902.3 2820.6 2636.4

Research Training Scheme 175.3 213.3 240.6

TOTAL STUDENT LOAD 13761.0 14385.1 14726.7

Note: 
1.   	 * �Figures show the EFTSL for the full year, based on annual submissions 

to the Department of Education

Student Enrolments* 2013 2014 2015

Gender

Female 14849 15131 15233

Male 12488 12955 12969

Indeterminate/Unspecified – – 1

Attendance Mode

On Campus - Toowoomba 4661 4718 4738

On Campus - Fraser Coast 909 892 940

On Campus - Springfield 1997 2075 2352

On Campus - Ipswich n/a n/a 377

External / Online 19770 20401 19796

Commencement Status

Commencing 11295 12318 11662

Continuing 16042 15768 16541

Field of Education

Architecture and Building 132 93 88

Creative Arts 2865 2708 2849

Education 5147 5685 5573

Engineering and Related 
Technologies

4230 4467 4318

Health 1814 1965 2386

Information Technology 878 1121 1179

Management and Commerce 7189 6896 6287

Natural and Physical Sciences 1584 1493 1521

Society and Culture 2984 3233 3564

Non-award 438 371 393

Mixed Field Programmes 76 54 45

Program Level

Higher Degree Research 496 537 595

Higher Degree Coursework 4433 4842 4360

Other Postgraduate 1988 2289 2259

Bachelor 14930 15086 15833

Other Undergraduate 2232 2089 1925

Cross-institutional 604 627 468

Enabling / Non-award 2654 2616 2763

International

Offshore 3397 2708 2179

On-campus 1797 2138 2226

Australian 22143 23240 23798

Indigenous

Indigenous 482 573 661

Non-Indigenous 26855 27513 27542

TOTAL STUDENT ENROLMENTS 27337 28086 28203

	 * �Figures show the headcount of students for the full year, based on 
annual submissions to the Department of Education
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General statistics

Staff (FTE) 2013 2014 2015

ALL STAFF

Gender

Female 998 1012 1068

Male 670 671 721

Classification

Academic Staff 699 727 768

Professional Staff 969 956 1021

Current Duties Term

Tenured 1150 1115 1173

Limited Term 168 191 311

Other Term 78 77 4

Casual 272 300 300

TOTAL STAFF 1668 1683 1789

ACADEMIC STAFF

Faculty

Faculty of Business, Education, 
Law and Arts

^ 371 372

Faculty of Health, Engineering 
and Sciences

^ 207 218

Arts 67 ^ ^

Business 116 ^ ^

Education 195 ^ ^

Engineering and Surveying 77 ^ ^

Sciences 118 ^ ^

Open Access College 38 37 41

College for Indigenous Study, 
Education and  Research

14 16 15

Non-faculty 72 96 122

Level

 Above Senior Lecturer 107 109 112

 Senior Lecturer (C) 110 111 134

 Lecturer (B) 221 238 247

 Lecturer (A) 261 269 275

TOTAL ACADEMIC STAFF 699 727 768

Notes:
1.  	� FTE indicates Full-Time Equivalence of full-time, fractional full-time and 

casual staff

2. 	� In 2015 Casual staff numbers are estimated by using the last year actual 
casual data

^ 	� Indicates organisational restructure moved from five Faculties to two 
Faculties

International Student Group 2013 2014 2015

International - Oncampus 887 995 998

International Partner – Onshore 302 397 493

International Partner – Offshore 1496 1196 919

International Direct – Distance 218 233 227

Total Load (EFTSL) 2903 2821 2637
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Glossary

Glossary of Terms

For a complete list of USQ terms, please refer to the Definitions 
Dictionary in the USQ Policy and Procedure Library.

Academic Program

An approved Higher Education Award of the University, 
consisting of a combination of courses, the successful completion 
of an offering of which, together with any credit transfers and 
exemptions in accordance with the relevant requirements, will 
fulfil the prescribed requirements for that particular Award.

Blended Delivery

Combines different technologies, in particular a combination 
of traditional (eg. face to face instruction) and online teaching 
approaches and media.

Course

The basic unit of study and assessment for which a student may 
be awarded a grade, and may accumulate credit units towards 
completion of a Program.

Enabling Program

A program for disadvantaged students which meets 
Commonwealth guidelines for such programs and from which 
successful completion leads to automatic admission into an 
Academic Program of the University.

External/distance/off-campus

Each of these terms have been used interchangeably at USQ 
and represent courses, the offer of which involve arrangements 
whereby lesson materials, assignments, etc. are delivered to 
students, either by post or courier service or via the Internet, and 
for which any associated attendance at the University is of an 
incidental, irregular, special or voluntary nature.

On-campus

Represents courses, the offer of which involves attendance at the 
University on a regular basis.

Online

Represents courses in which the instruction, communication 
among academic staff and students, submission of assignments 
and feedback is offered mainly through the internet.

Student Learning Journey

A framework that is used to evaluate performance at every 
stage of the student life cycle. The journey commences at the 
first point of contact (decision to apply time) and proceeds 
through to graduation and alumni. The Student Learning Journey 
prompts people across the organisation to think about the 
student experience from a holistic perspective and not a series of 
unrelated events.

Virtual Learning Environment

An encompassing term for the Learning Management System 
incorporating USQStudyDesk, USQStaffDesk, and USQOpen Desk 
and their associated systems. 

Acronyms and Abbreviations

ACER Australian Council for Educational Research

ACODE Australian Council on Open, Distance and e-Learning

ADFI Australian Digital Futures Institute

ADL Academic Development Leave

ADRI Approach / Deployment / Results / Improvement  
Quality Cycle

ALTC Australian Learning and Teaching Council

APPC Academic Program and Policy Committee of Academic 
Board

APD Academic Professional Development

AUSSE Australasian Survey of Student Engagement

AWARE Academic Warning and Reflection Exercise

BELA Faculty of Business, Education, Law and Arts

BMOA Broad Measure of Agreement

Carrick Carrick Institute for Learning and Teaching in Higher 
Education

CEQ Course Experience Questionnaire

CoP Community of Practice

CPMS Course and Program Management System

CRICOS Commonwealth Register of Institutions and Courses for 
Overseas Students

ETFSL Equivalent full-time student load

ESOS Education Services for Overseas Students

FTE Full-time equivalent (staffing)

GPA Grade point average

HES Faculty of Health, Engineering and Sciences

IAF Institutional Assessment Framework

IAgE Institute for Agriculture and the Environment

IRR Institute for Resilient Regions

ORMP Operational and Resource Management Plan

SAR Strategic Alignment Report

SELT Student Evaluation of Learning and Teaching student 
satisfaction survey

SRO Student Relationship Officer

TEL Technology Enhanced Learning

TEQSA Tertiary Education Quality and Standards Agency

USQ University of Southern Queensland

WIL Work-integrated learning
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Annual Report Compliance Checklist

Summary of requirement Basis for requirement
Annual report 
reference

Letter of compliance A letter of compliance from the accountable officer or 
statutory body to the relevant Minister

ARRs – section 8 Page 1

Accessibility Table of contents ARRs – section 10.1 Page 3

Glossary ARRs – section 10.1 Page 82

Public availability ARRs – section 10.2 Inside front 
cover

Interpreter service statement Queensland Government 
Language Services Policy
ARRs – section 10.3

Inside front 
cover

Copyright notice Copyright Act 1968
ARRs – section 10.4

Inside front 
cover

Information Licensing QGEA – Information Licensing
ARRs – section 10.5

n/a

General information Introductory Information ARRs – section 11.1 Page 2, 4–5

Agency role and main functions ARRs – section 11.2 Page 8–9

Operating environment ARRs – section 11.3 Page 10, 18

Machinery of government changes ARRs – section 11.4 n/a

Non-financial 
performance

Government’s objectives for the community ARRs – section 12.1 Page 19

Other whole–of–government plans / specific initiatives ARRs – section 12.2 n/a

Agency objectives and performance indicators ARRs – section 12.3 Page 20–35

Agency service areas and service standards ARRs – section 12.4 Page 19–35

Financial performance Summary of financial performance ARRs – section 13.1 Page 38

Governance – 
management and 
structure

Organisational structure ARRs – section 14.1 Page 16–17

Executive management ARRs – section 14.2 Page 6–7

Government bodies (statutory bodies and other entities) ARRs – section 14.3 n/a

Public Sector Ethics Act 1994 Public Sector Ethics Act 1994 
(section 23 and Schedule)
ARRs – section 14.4

Page 12

Governance – risk 
management and 
accountability

Risk management ARRs – section 15.1 Page 10, 
13–14, 22, 33

External scrutiny ARRs – section 15.2 Page 12

Audit committee ARRs – section 15.3 Page 14

Internal audit ARRs – section 15.4 Page 13

Information systems and recordkeeping ARRs – section 15.5 Page 11

Governance – human 
resources

Workforce planning and performance ARRs – section 16.1 Page 33–35

Early retirement, redundancy and retrenchment Directive No.11/12 Early 
Retirement, Redundancy and 
Retrenchment
ARRs – section 16.2

Page 33
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Annual Report Compliance Checklist

Summary of requirement Basis for requirement
Annual report 
reference

Open Data Open Data ARRs – section 17 Published 
online at 
www.qld.
gov.au/data

Financial statements Certification of financial statements FAA – section 62
FPMS – sections 42, 43  
and 50
ARRs – section 18.1

Page 79

Independent Auditors Report FAA – section 62
FPMS – section 50
ARRs – section 18.2

Page 80–81

Remuneration disclosures Financial Reporting 
Requirements for Queensland 
Government Agencies
ARRs – section 18.3

Page 69–70

FAA 	 Financial Accountability Act 2009 	  
FPMS 	 Financial and Performance Management Standard 2009 
ARRs	 Annual report requirements for Queensland Government agencies

(continued)
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Senior Executive 

Vice-Chancellor and President

Professor Jan Thomas 

Senior Deputy Vice-Chancellor

Professor Janet Verbyla

Deputy Vice-Chancellor  
(Research and Innovation)

Professor Mark Harvey 

Deputy Vice-Chancellor  
(Academic Services) 

Professor Ken Udas

Deputy Vice-Chancellor  
(Students and Communities)

Mr Carl Rallings

Executive Director  
(Finance and People Capability)

Mr Athol Kerridge 

Statistics 2015

Staff

Academic 768

Professional 1021

Financial

Total Revenue ($’000) 369 675

Total Assets ($’000) 626 067

Total Equity ($’000) 543 872

Student Numbers

Female 15233

Male 12969

Indeterminate/Unspecified 1

Student Categories

Domestic (headcount) 23798

International (headcount) 4405

Undergraduate (load) 11519

Postgraduate (load) 3207

Campus locations

University of Southern Queensland

Telephone: +61 7 4631 2100 
Facsimile: +61 7 4631 2949

Email: vc@usq.edu.au 
Internet: www.usq.edu.au

USQ Toowoomba

West Street, Toowoomba  
Queensland 4350 Australia

USQ Springfield

Sinnathamby Boulevard, Springfield  
Queensland 4300 Australia

USQ Ipswich

11 Salisbury Road, Ipswich 
Queensland 4305 Australia

USQ Fraser Coast

161 Old Maryborough Road, Hervey Bay 
Queensland 4655 Australia 

USQ acknowledges the Giabal and 
Jarowair of Toowoomba; the Jagera, 
Yuggera and Ugarapul of Springfield 
and Ipswich; and the Butchulla of Fraser 
Coast; traditional owners of the lands 
where each USQ campus is located.

USQ AT A GLANCE
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