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From the Vice-Chancellor

Welcome to the Residential Colleges of the University of
Southern Queensland. At USQ we are not only concerned with
your academic growth, but with your growth as a well-rounded,
responsible and caring member of the university and wider

community.

You will find that many of your colleagues in the Residential
Colleges are from diverse backgrounds and cultures. At USQ

we have students on campus from more than 60 different

countries as well as from all over Australia. This is a unique
opportunity to form life-long friendships and to promote

understanding and mutual respect between peoples.

While it is likely that your college experience might be the first time you have lived away
from your immediate friends and family, | am sure that in a few weeks you will begin to
feel part of the greater USQ family. You will not be bored for one minute of your time in the
Colleges. As well as being close to all of the wonderful facilities on campus you will also

enjoy a rich academic, social, cultural and sporting life.

In many ways you are very fortunate to be living on campus where everything you need for
success is literally at your fingertips. | urge you to take this opportunity to achieve what you

may have never even dreamed was possible.

We can provide you with a safe and caring environment, with opportunities and some of the

best teaching and scholarship available in the country, but the rest is up to you.

Professor Bill Lovegrove

Vice-Chancellor and President
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From the Staff, Residential Colleges

We are proud and delighted that you have chosen to stay with us.

Forming part of the University; the Colleges work with all areas
of the University ensuring that our residents obtain the ‘whole’

experience of attending University.

Our residential community is one that prides itself on the

academic and social development of its residents and on the
personal support and care offered as part of our commitment

to providing a quality living and learning environment.

As our Vice-Chancellor points out, the acceptance by all, of the
responsibility of who you are and what you do, serves to strengthen our community and its

values.

This Handbook outlines the Colleges ‘way of life” and the statutory and social context
within which the Residential Colleges community exists. Please take the time to read this

Handbook carefully.
We look forward to sharing the College experience with you.

Peter Munster

Director, Residential Colleges
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The Colleges

There are three Residential Colleges on the University campus: McGregor, Steele Rudd and Concannon.

All three Colleges offer accommodation to both male and female students reflecting a diversity of cultural
backgrounds and academic interests. They are an integral part of a modern and progressive University
community and provide opportunities for academic and social development in a context reflecting the best of
both a modern University experience and the long established tradition of University Colleges.

McGregor and Steele Rudd Colleges were established with the support and at the initiative of the Darling Downs
Association for Advanced Education in 1967 and accommodate 330 students between them, 130 in Steele Rudd
and 200 in McGregor.

McGregor College is named after Dr Alex McGregor a former Mayor of Toowoomba, who had a significant
influence on the development of tertiary education in the region.

Steele Rudd is named in honour of Arthur Hoey Davis, pen-name, Steele Rudd, a distinguished Australian and
Darling Downs author.

Concannon College, which is owned by the Catholic Diocese of Toowoomba and managed on behalf of the
Diocese by the University, accommodates 102 students. The College was built at the initiative of Bishop Edward
Kelly and is named in honour of the Concannon family, but in particular Monsignor Edward Concannon in
appreciation for his work in education. Students of any religious background are welcome in the College.
However, all who choose to live there are expected to respect the ethos of the College which is based on Catholic
Christian values.

College Management

The Residential Colleges are integral to the mainstream of University activity including its management. It is a
characteristic of the Residential Colleges management that students are involved and their input is facilitated
and encouraged at all levels.

It is the responsibility of the Director, Residential Colleges and the Collegiate team to manage the colleges
overall, to ensure that cost effective accommodation can be provided and to exercise general direction of the
Colleges to achieve a cost effective and viable living-learning environment:

 the Manager (Residential Life] is responsible for the management of the residential community through a
team of Resident Fellows who live and work in the residential community as members in their own right but
with specific responsibilities of supervision and duty of care.

The general administration is undertaken by the staff of Residential Colleges. There are many others who help
in the day to day operation of the Colleges who students will meet during their stay, in particular cleaners and
catering staff.

The Administration

The staff in the Office is there to help the students with anything to do with the administration of their residency.
Cleaning, catering and maintenance staff make up a dedicated team of people whose work is critical to the
successful operation of the Colleges.
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The Collegiate Team

The Collegiate Team of Resident Fellows is a group of people who are senior members of the on-campus
residential community. They are supported in their responsibilities by Resident Assistants who are students,
appointed each year as members of the Team.

The Resident Fellows and Resident Assistants at each College come under the immediate supervision and
direction of the Senior Resident Fellow for their College. The Team is managed overall by the Manager
(Residential Life).

It is the role of the Collegiate Team to ensure the University's duty of care responsibilities are realised along the
following lines:

SOCIAL

This aspect of the life of a Resident Fellow assumes that resident students are responsible adults who can be
held accountable for their actions.

The Collegiate Team has particular responsibility for the welfare of resident students and for engendering and
maintaining an environment which is consistent with the academic and social ethos of the Colleges.

The authority and responsibilities of Resident Fellows are outlined in the Rules of Residency.

PASTORAL AND ACADEMIC

A member of the Collegiate Team is someone the student can turn to if they need advice and are seeking
guidance in some matter whether personal or academic. Sometimes they might suggest the student see the
people in Student Services if necessary, other times they may simply act as a willing listener and mentor.

If the student is experiencing difficulties they are encouraged to tell their Resident Fellow or Resident Assistant.

College Life

THE RULES OF RESIDENCY

Why have rules?

Every community has its implicit and explicit rules for acceptable social behaviour. Without them, communities
of any kind simply could not function viably. The Residential Colleges community is no exception and respecting
the ethos of their college and the rights and property of others, the Colleges and the University, is a priority for
all who have the privilege to live on campus.

The Rules therefore, provide a positive framework within which the Colleges might function successfully as a
responsible community of undergraduate and graduate scholars. For that reason, every student being admitted
to College accommodation is required to formally comply with the Rules of Residency. It is their responsibility to
ensure that they are familiar with them.

What is their basis and authority?
The Rules of Residency are based on the following policy and authority:
e The Residential Colleges operate within the overall administrative framework of the University, including the

statutes and rules established by the University Council under The University of Southern Queensland Act.
The Rules of Residency have been approved by the University Council pursuant to Section 54 of the Act.

e Further, members of the on-campus residential community, like members of the wider community, are
subject to State and Federal laws relating to equal opportunity and anti-discrimination, sexual harassment,
the environment, fire, health and safety, prohibited substances, the sale and use of alcohol and other matters.
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ACADEMIC DEVELOPMENT

An important and fundamental purpose of College life is to help students achieve well academically. Academic
life in College is supportive and rewarding and is experienced principally in the following ways, outside the
Faculty scheduled lectures and tutorials:

a. Through a tutorial programme, the focus is to meet expressed student need, particularly in critical first year
studies.

b. Through the development of academic skills supported by the University’s Learning and Teaching Support
Unit.

c. Through an informal network of support by simply being part of the residential community and therefore
having the opportunity to share with other students and to seek assistance from Resident Fellows who are
qualified in the academic area.

d. Through participation in formal academic events held in each college each year. These are:
¢ The Concannon Oration, hosted by Concannon College
e The Professorial Lecture hosted by McGregor

e The Professorial Lecture hosted by Steele Rudd College

These occasions involve the senior academic staff of the University and members of the University Council as
well as dignitaries from the community. It is a requirement of residency that students attend these events and
share fully in the academic life of their college. Students will be provided with an academic gown for these
occasions.

CULTURAL DEVELOPMENT

The University residential community is rich in a diversity of skills and abilities possessed by its students.
Resident students are encouraged to express and share their talents and thereby contribute to the considerable
depth of cultural experience possible in College life.

SOCIAL AND PERSONAL DEVELOPMENT

This important aspect of collegiate living is experienced in a number of ways, particularly the following:

a. Through an informal network of support by having the opportunity immediately available:

¢ to share and talk with other students in similar circumstances or who as senior students have experienced
and understand what students are dealing with;

* to seek assistance from the collegiate team who are there to offer help and advice.

b. Through participation in the Life Skills Programme. This is arranged by the Manager each semester often
in response to student suggestions. Sometimes seminars and workshops are arranged to provide residents,
including the Executives of the Resident Students’ Clubs with knowledge and skills which are useful in their
roles and responsibilities.

c. Through community service, students collect money for charitable organisations. The Colleges have a long
record of this kind of support to community organisations for which the organisations concerned have given
generous acknowledgement. The University encourages all students to participate in this aspect of College
life.

d. Through formal and informal social functions such as the following:

The Inauguration Dinner

The Colleges have a combined welcome dinner held usually in the second week of the Semester, to
welcome all new and returning students. It is also the occasion to officially install the Executive of the
Resident Students” Club for each College and to award the Vice-Chancellor’s Academic Prizes for
Excellence in academic achievement during the previous year. This is a semi-formal occasion with
smart casual as the dress code.

Semi-formal Dinner

In addition to the Inauguration Dinner, a semi-formal dinner is held in the first semester. Sometimes there
is a guest speaker, and usually a musical item or some other entertainment is provided by the students.
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Formal Dinner

This is a formal black tie occasion. It is organised by the RSC’s to say farewell to final year students and to
conclude the year’s social events. The decor and theme usually reflect considerable imagination and effort
on the part of the organisers and it is a particularly significant occasion in the social calendar.

Valedictory Dinner

This is a semi-formal dinner sponsored by the University to say farewell to final year students who live in
College. The dinner is normally attended by the Chancellor, Vice-Chancellor, Senior Officers of the University,
members of the Concannon College Council and final year students. It is however, an occasion which
departing students have the opportunity to invite their parents and special friends to share with them.

SPORT AND INTER-COLLEGE COMPETITION

The Residential Colleges Shield

The Residential Colleges Shield competition is organised and conducted each year for the Colleges by the
University Student Guild. The competition includes activities such as debating, volley ball, touch football, rugby
league, tennis and the Quad Race. A perpetual shield, which is awarded by the Guild is presented to the College
achieving the highest aggregate points for the competition.

A Spirit Cup and Cultural Cup are also competed for by each College.

RECOGNISING EXCELLENCE

The Colleges not only support student efforts to achieve well academically, socially, culturally and in sports,
but enthusiastically recognise students whose achievements in an academic year have been outstanding in
these areas.

Academic Achievement

Awards recognising excellence in academic achievement include:
Chancellor’s Award (awarded to the top academic achiever in Residential Colleges)
Vice-Chancellor’s Scholar Award (one will be awarded in each College)

To be eligible for these awards including a cash prize, a student must be enrolled as an undergraduate

in a first degree with a full-time study load and have lived in College for at least one year. Other academic
criteria are also required to be met.

In addition, a prize is awarded by the Dean of each Faculty of the University for the top student from that Faculty
living in the Residential Colleges. A prize for the most improved academic achievement is also awarded to a
resident from each of the Faculties.

Recognising Contributions to College Life and Ethos

Awards are made annually to students who have demonstrated qualities such as an outstanding record of
achievement in leadership, sport or academic work, a high level of participation in College activities or simply
giving inconspicuously but generously of their time in the interests of their college.

All candidates for the awards are nominated by students and considered by a panel comprising the RSC
Executive, Block Representatives, the Senior Resident Fellow and a Resident Fellow. The awards currently
include:

For McGregor and Steele Rudd Colleges
e The College Spirit Award

e The College All Rounder Award

* The Quiet Achiever Award

e Sportsman of the Year Award

e Sportswoman of the Year Award

e Sportsmen and Sportswomen Commendation Awards

* McGregor Cultural Award
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For Concannon College
e The Cultural Award

e The Quiet Achiever Award

e Sportsman of the Year Award

e Sportswoman of the Year Award

e Emma Rawlins and Catherine Joyce Social Award

e The Bishop Edward Kelly Award

SCHOLARSHIPS & BURSARIES

The following scholarship and bursary is available to students who decide to live on-campus.

RURAL RESIDENTIAL SCHOLARSHIP

The USQ Rural Residential Scholarships provide accommodation and meals in any of the three Residential
Colleges of the University - McGregor, Steele Rudd, or Concannon College -

The Rural Residential Scholarships are designed to assist rural Queenslanders who have the ability to succeed
in tertiary education but whose financial situation makes it difficult to do so.

It is expected that the successful applicants will have been academically successful in their chosen area, but
that they will also have a range of interests that go beyond their academic studies. Past recipients have often
been involved in non-academic activities such as school musical productions, sports or charitable work. Many
have been involved at one level or another with student organisations, often in a responsible role.

Scholarship value

There are up to six scholarships available for students studying full-time at the Toowoomba campus of the
University of Southern Queensland with an approximate value of $3,000 to $3,500 per year. This value is
approximately 50% of residential fees (excluding vacation periods).

Duration and Availability

The scholarships are awarded for the duration of the recipient’s initial undergraduate degree. The scholarships
will be advertised when available for application.

Eligibility
Applicants must:

¢ have their principal place of residence in a rural area in Queensland or New South Wales, at least 30
kilometres from Toowoomba City Hall

e be Australian citizens or have been granted permanent resident status, and have lived in Australia
continuously for the last 12 months.

* be aYear 12 student starting full-time study on-campus at USQ Toowoomba in the following year
¢ be enrolling in a bachelor degree program at USQ

¢ be expecting to receive an offer of a place in an undergraduate program at USQ.

CONCANNON COLLEGE

The Norma Margaret Anne Edwards Bursary

This bursary of $500 is awarded annually to one student on the following criteria:

¢ the student must have completed a full year of residency in Concannon College and remain in College for the
full year in which it is awarded;

e the student must have exhibited leadership within the framework of faith and the values and ethos of the
College, and;

e promoted, by virtue of their own behaviour and influence, the values and ideals of the College as expressed in
the Policy Statement for the College approved by the College Council.

e The AJ McKenzie Bursary

¢ This bursary of $400 is awarded annually to one student for commitment to Concannon College in the areas of
academic achievement/diligence, sporting achievemnent, and community involvement both within and outside
the College.
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Communicating and Consulting

THE GENERAL APPROACH

The RSC presidents and Senior Resident Fellows are represented on the College Advisory Committee. At a more
informal level students are welcome to talk with the Manager or members of the Collegiate Team, at any time
about ideas or issues of concern.

THE RESIDENT STUDENT CLUBS (RSCS)
What is the RSC?

Each college has a Resident Students’ Club or RSC, of which all resident students are members.

The running of the RSC is vested in a Committee voted in by all members of the resident body. For information
regarding the RSC including a copy of the constitution of the RSC, please talk to the President.

What does it do - how can a student participate?

The RSC is responsible for:
* managing RSC fees
¢ making decisions about and running, the social programmes

¢ representing students in discussions at committees

RELATIONSHIP BETWEEN THE RSC AND THE COLLEGIATE TEAM

In short, members of the Collegiate Team are resident employees of the University, the RSC are resident
students representing students. All are members of the residential community.

The Collegiate Team is there to advise and give guidance and under the Rules of Residency has a particular
function and responsibility for exercising the University’s duty of care for the residential community. Within
University and College guidelines, the RSC (in particular the Executive) makes decisions about the directions of
the RSC and its activities.

The Senior Resident Fellow as leader of each of the Collegiate Teams is responsible to the Manager (Residential
Life) and has certain decision making and approval authorities in order to ensure the College is managed
effectively to everyone’s benefit.

The College Advisory Committee

To ensure that there is regular communication between the management of the Colleges and resident students,
each College has representation on the College Advisory Committee. The committee meets on a regular basis
and the following people participate:

¢ Director, Residential Colleges (Chair of the Committee)
* Manager, (Residential Life)

e Senior Resident Fellows

¢ Resident Student Club Presidents

¢ Ad hoc members as the Director requires from time to time.

The function of the Advisory Committee is to:

* Provide advice to the Director, Residential Colleges to inform developments that support the overall student
experience in the Residential Colleges.

¢ Provide advice to the Director, Residential Colleges to inform management strategies in response to issues of
student satisfaction and services, including those identified in feedback from students and issues influencing
students wellbeing in Colleges.

e Where appropriate and when required, act as a reference group for College initiatives affecting the student
experience.

e The Director, Residential Colleges is not required to act on advice given, however, where appropriate, will take
into full consideration advice given.
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The College Newsletter

A newsletter is published on a regular basis during semester and distributed throughout the residential
community. The newsletter is intended to be informative and of a standard reflecting the ethos of Colleges.
It will contain reports of official announcements and items of general interest.

Students are encouraged to contribute to the newsletter by providing interesting items, news etc.

Food Services Committee

The Committee comprises resident student representatives of each College, the Director, Manager and
Chef/Manager.

This Committee usually meets twice a semester and reports on and discusses food service in the Colleges.

COMPLAINTS

There are a number of opportunities available to students to resolve complaints:
e Students can talk to the Senior Resident Fellow or the Manager.
¢ Students can go straight to the Director and give the Director the opportunity to sort it out.

e Students could also approach, in confidence, someone in Student Services

Safety and Security

SECURITY

It is important that students be aware of their responsibilities while in College for their own welfare
and what they can do in cooperating with the University to ensure that the Colleges remain a safe and
comfortable environment.

Be Vigilant - Although the Colleges are a safe place to live, the onus for a secure environment still rests with
each individual. Everyone can help keep our campus safe by:

¢ reporting any suspicious individuals or behaviour;

¢ recognising and taking conscious steps to avoid potentially risky situations;

¢ keeping wallets and valuables out of sight; and

¢ locking rooms each time the student leaves.

University Security Service and other help
The Security Service regularly patrols the Residential College buildings. The Resident Fellows are also available
if anyone has any security concerns.

University security is willing to escort students back to College from the Library, lectures etc in the evenings.
Please phone security on quick dial 2871 or mobile phone 0412-716838.

EMERGENCY EVACUATION PROCEDURES

The University's Safety Policy and Procedures require all areas of the University to undertake emergency drills
from time to time. The purpose of the drills is to familiarise everyone with the procedure for the safe evacuation
of buildings in the event of an emergency. Such drills must always be considered seriously, not only because of
the importance of their purpose, but because it is impossible to tell the difference between a practice and the
real thing.

If an emergency evacuation is called - ACT ON IT IMMEDIATELY
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ASSEMBLY AREAS

When required to evacuate a building in the Colleges students must proceed immediately to the designated
assembly area as follows:

College Assembly Area

Concannon The grassed area west of the car park adjacent to D Block

Steele Rudd The grassed area outside H and | Blocks adjacent to the access road
McGregor The car park between the Dining Hall and the College Office

Wait in the assembly area until students have been authorised to return to the buildings. Checks need to be
made to ensure everyone is accounted for and that the area is clear to occupy before returning.

DO NOT INTERFERE WITH OR REMOVE ANY SAFETY SIGNAGE OR EQUIPMENT
Smoking Policy
Pursuant to the University's policy, smoking is not permitted in:

¢ all University buildings; verandahs attached to buildings; interconnecting covered walkways; building
undercrofts; emergency fire stairs; University vehicles; and certain outdoor areas.

 The definition of “certain outdoor areas” is as follows:
¢ adjacent to all entrances and exits to University buildings; adjacent to any window; adjacent to the intakes for

air-conditioning plant; and adjacent to the Coffee Club.

To comply with this requirement, smoking is prohibited within five (5) metres of any University building.

Equity Issues at USQ

POLICY STATEMENT

The University of Southern Queensland is actively committed to protecting the rights of both students and
employees to achieve their full potential in an environment which values and affirms diversity and is free from
discrimination, harassment, victimisation and vilification. The University will take all reasonable steps to ensure
that employees and students will be treated fairly and with dignity and respect whilst working or studying at the
University.

As outlined in the Code of Conduct and the Student Charter of Rights and Responsibilities, individuals are
responsible for making themselves aware of and adhering to University policy on all forms of discrimination and
harassment.

Discrimination and harassment will not be tolerated at the University of Southern Queensland under any
circumstances and may in fact be unlawful under State or Commonwealth law.

The detailed policy on equity issues can be found on the following URL site: www.usg.edu.au/hr/equitydiversity/
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NEED SOMEONE TO TALK TO

Are you worried about: do you feel:
your health? lonely
studies? depressed?
finances? homesick?

or just uncertain about being at University?

THE COLLEGIATE STAFF

The Collegiate Staff are always there to help or just to have a chat.

They will be able to determine if they are able to assist the student or put the student in contact with the relevant
staff or services at USQ.

STUDENT SERVICES CENTRE

Like the Residential Colleges, Student Services is a part of the University’s network of support for its students.
The Colleges and Student Services work closely together in caring for the residential community. Student
Services provides confidential professional assistance in:

e personal counselling

e career counselling

* chaplaincy

e financial advice and assistance
¢ health

¢ learning and study skills programme

The contact number for Student Services is x2372.

Facilities

ROOM CLEANING
e Colleges provide professional room cleaning on a weekly basis. As a resident, however, students are required
to make their own beds and keep their rooms in a tidy and orderly condition.

e Sheet change day is Friday. All students are required to place their bed sheets and pillowcases outside their
external doors by 8.30am on each Friday.

¢ Itis unhygienic to sleep in beds without bed sheets or pillow cases.

¢ |f blankets and bedspreads are accidentally soiled, please do not attempt to wash them. Simply inform the
College Office and a replacement will be issued.

LAUNDRY FACILITIES

Each block has its own laundry equipped with a coin-operated washing machine (1 x $1), ironing board and iron.
Each laundry has a rotary hoist. The colleges also provide coin-operated industrial dryers (5 x 20c or 1 x $1).
These are located as follows:

Steele Rudd College Laundries | A, B, C, G & | Block

Concannon College Laundries A, B, C & D Block

McGregor College All Laundries

Use of laundries is prohibited between 9.00pm and 7.00am.
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BEDS
It is preferred that students use the bed provided by Residential Colleges. Students can apply for a bed

replacement if they have special requirements. Residential Colleges will endeavour to accommodate special
requirements, depending on beds available at the time.

Students can apply to provide their own bed under the following circumstances:

¢ Students book their room for all recess periods during the academic year (fees can be reduced to “room only”
if the vacation accommodation booking form is received by the due date).

e Students advise the Domestic Supervisor (ext 2894) when bringing in or taking away their bed (so that the
original bed can be moved as required),

¢ Alaundering surcharge may be applied.

MAINTENANCE SERVICE

The college office must be notified promptly of any requests for maintenance or reports of damage by
registering the information on the following email address: RCMaintenance@usq.edu.au. This will ensure that
the facilities provided are always kept up to standard.

COMMON ROOMS

A Common Room is provided in every block. Most common rooms are equipped with a kitchenette including a
refrigerator and microwave oven, a television and DVD player and furniture. It is your responsibility to keep the
common room in a tidy and hygienic condition.

RECREATIONAL FACILITIES

Various recreational facilities are available to residential students including beach volleyball courts, tennis
courts, football fields and indoor recreational facilities with pool tables, table tennis tables and TV. Equipment
such as tennis racquets, volleyballs, footballs etc are available from the RSC Sports Coordinator. Equipment
available varies from College to College.

CARE OF COLLEGE PROPERTY

e Fittings or furnishings are not to be removed from any room without the prior approval of the Manager.

¢ |f a student does not wish to use other items supplied by the Colleges, eg a pillow, blankets etc., please return
them to the Office so we can store them and correct the room inventory.

¢ Observation of any damage to the room, or missing items, must be reported to the Office.

TELEPHONES

Each residential room is provided with a Voice/IP system that enables internal connection throughout USQ and
external calls via use of Homelink/Phonecard and Voice Mail. USQ computer lab and internet access is available
through this system.

Voice-Mail
Voice Mail is available from student bedrooms and residents can send and receive voice mail messages. Upon
arrival, it is important for new permanent residents to immediately:

e Access their mailbox

¢ Change the default Security Code

e Record their name to identify their mailbox

¢ Record a personal greeting

The Voice Mail Instructions for Residents provides a step-by-step guide and is available on the Web page. A

telephone is located in each block of each College to receive incoming calls only. Outgoing calls may be made
from the Public telephones located strategically in each College.

RESIDENTIAL COLLEGES HANDBOOK

13



Steele Rudd College

A Block Upstairs 46311888 E Block 4631 2647
A Block Downstairs 46312112 F Block 46312738
B Block Upstairs 4631 1887 G Block 4631 2644
B Block Downstairs 4631 2608 H Block 4631 2739
CBlock 4631 2646 I Block 4631 2740
D Block 46312737

Steele Rudd Resident Fellow on duty
Mobile phone 0412 526 221 (or after hours quick dial extension 2650).

Concannon College

These numbers can be used for internal calls as well as receiving incoming external calls:

A Block 46311358
B Block 4631 1359
C Block 46311357
D Block 46311356

Concannon Resident Fellow on Duty
Mobile phone 0412 759 988 (or after hours quick dial extension 2450).

McGregor College
A Block 46312114 G Block 46312120
B Block 46312115 H Block 46312121
C Block 46312116 I Block 46312122
D Block 46312117 J Block 46312123
E Block 46312118 K Block 46312124
F Block 46312119

McGregor Resident Fellow on Duty
Mobile Phone 0412 526 223 (or after hours quick dial extension 2950).

INTERNET ACCESS

Residents with their own computers (including network card) can access the student network from their
bedroom. Residents must abide by USQ policy and have up to date virus protection software installed at all
times. Student Coordinators are available to ensure residents are able to successfully access the network.

Residents are entitled every four weeks to a free internet quota of 300Mb from their bedroom and a further
120Mb from USQ computer labs (or wireless). Excess usage is billed at $7.70 per Gb. A quota management
system is in place to allow residents to monitor their internet usage.

General Information

ELECTRICITY CONSUMPTION

Students are reminded of their responsibility towards the most economic consumption of electric power in
residential colleges.

¢ Lights and heaters are to be switched off when leaving the room.

¢ In common areas, lights and heaters are to be switched off by the last person leaving the area.
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MAIL
All College residents are encouraged to obtain a private post office box at the USQ Post Office (main campus,
W-Block]. Australia Post can arrange shared boxes to minimise costs.

Name,

College, Room Number
Locked Bag No 2

Darling Heights QLD 4350

MEAL TIMES

Semester meal times are as follows:

Weekdays Weekends/Public Holiday

Breakfast

7.30am to 8.30am 7.30am to 12 noon (8am to 9am cooked breakfast)
Lunch

Make your own lunch at breakfast 12:30pm to 1.30pm

Dinner
6.00pm to 7.00pm 6.00pm to 7.00pm

Meal times during vacation periods may vary. Residents are notified of any changes.

FIRST AID KITS
First aid kits are held by the Resident Fellows and in the College Office.

DRINK AND SNACK VENDING MACHINES
Drink and snack food vending machines are located in all Colleges. These are operated by the USQ Student
Guild. Any problems with the machines are to be directed to x2796.

INSURANCE
All residents are strongly advised to take out an “all risks” insurance policy on their personal belongings and
property. The University cannot accept responsibility for their loss or damage.

BOOKING IN AND OUT OF COLLEGES

a. Booking in

For the purposes of planning catering and ensuring rooms are available, it is important that unless prior
arrangements have been made with the Residential Colleges Office, students arrive between 1pm and 5pm on
the day they return to College.

b. Booking out

The following procedures will apply at the end of each term:

¢ |f booking out on the final day of term, students can check out in the Dining Hall between 9.00am -
10.30am.

If vacating during office hours, students can check out at the College Office.

¢ |f the Office is not open, leave the key in the box provided for that purpose outside the Office at McGregor
College, or outside the dining halls at Steele Rudd and Concannon Colleges. Residents are deemed to
occupy their rooms if they retain possession of their key and will be charged accordingly.

¢ Non returned or lost keys will incur a replacement cost to holder.

¢ Your room will normally be checked after you have left the College. If you prefer your room to be checked in
your presence, that is OK, but please ask the Administration Office to do so and give reasonable notice so
that it can be arranged.

¢ Rooms are to be vacated by 10.00am on the day of departure. If rooms are not vacated on time, Colleges
reserve the right to move belongings to a store room at owner’s risk.

¢ NB: Students with fridges may leave them in their rooms, at their own risk, during vacation periods. Fridges
must be in good condition, defrosted, emptied and cleaned otherwise a cleaning fee with be charged or the
fridge will be removed.

e There is a fine for residents who return their key without its corresponding key tag.
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