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PRE-REQUISITES

Pre-requisite: CIS 8006

RATIONALE

While the 1980s are generally considered the decade of the microcomputer and the
workstation, the last decade of the twentieth century has been dominated by the merger of
communications and the computer in the networked enterprise. The potential of this
technology change and its applications will only be optimally exploited with the full support,
encouragement and initiative of management and the application of appropriate management
skills. This course builds on the student's prerequisite knowledge of communications
hardware, software and distributed systems by developing management paradigms for
coordination and control of telecommunications.

SYNOPSIS

This course covers seven key issues for management in the field of telecommunications,
under three broad headings: Telecommunications Technology, Using Telecommunications
for Competitive Gain, and the Role of Management in Telecommunications Planning.
Whilst no course in telecommunications can be remote from the technology, each issue is
viewed from a management point of view (strategic, tactical, operational) rather than an
engineering or technical one.

OBJECTIVES

On successful completion of this course students will be able to:
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• identify and analyse problems associated with the introduction of
telecommunications technology;

• synthesize reasoned arguments for the use of telecommunications for gain;
• participate in strategic planning for telecommunications.

TOPICS

Description Weighting (%)

1. Telecommunications Technology 30.00

1.1. Emerging Technologies

1.2. Enabling Technologies

2. Telecommunications for Competitive Gain 35.00

2.1. Applications - now

2.2. Applications - future

3. Management of Telecommunications 35.00

3.1. Network Management

3.2. Security

3.3. Strategic Management

TEXT and MATERIALS required to be PURCHASED or ACCESSED:

Books can be ordered by fax or telephone. For costs and further details use the 'Book Search'
facility at http://bookshop.usq.edu.au by entering the author or title of the text.

Carr, Houston, H. & Snyder, Charles A. 1997, The Management of Telecommunications:
Business solutions to business problems, Irwin (an imprint of McGraw-Hill), USA.

Summers, J. & Smith, B. 2002, 'Communication Skills Handbook: How to Succeed in
Written and Oral Communication', John Wiley & Sons, Brisbane.

REFERENCE MATERIALS

Reference materials are materials that, if accessed by students, may improve their knowledge
and understanding of the material in the course and enrich their learning experience.

Reading materials will be advised but there is a heavy emphasis on research.
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STUDENT WORKLOAD REQUIREMENTS

ACTIVITY HOURS

Directed Study 165

ASSESSMENT DETAILS

Description Marks Out of Wtg(%) Required Due Date

RESEARCH PAPER 1 100.00 30.00 Y 19 Aug 2002
(see note 1)

RESEARCH PAPER 2 100.00 35.00 Y 27 Sep 2002
(see note 2)

RESEARCH PAPER 3 100.00 35.00 Y 25 Oct 2002
(see note 3)

NOTES:

1. Refer to Course Specifications for information about assignment due dates.
2. Refer to Course Specifications for information about assignment due dates.
3. Refer to Course Specifications for information about assignment due dates.

OTHER REQUIREMENTS

1 To be assured of a passing grade in this course students will be required to obtain
at least 50% for each assignment. Further regulations governing the assessment of
the course may be found in the Introductory Book for the course.

2 The due date of an assignment is the date by which a student must dispatch the
assignment to the University, and is normally that defined in the relevant course
specification. The onus is on the student to provide, if requested, proof of date of
dispatch.

3 Students should organise their affairs to ensure that they meet due dates for all
assignments. Extensions will be granted only under exceptional extenuating
circumstances, normally involving a significant medical condition. Work
commitments would not normally constitute exceptional extenuating circumstances.

4 Students may apply for an assignment extension either by application through DEC
before the due date or by including application with the submitted assignment after
the due date. Such applications should be in writing and include supporting
documentary evidence. The authority for granting extensions rests with the relevant
Course Leader.

5 All assignments dispatched after due dates without appropriate extension approvals
or after approved extension dates may be penalised up to a maximum of 20% of
the assigned mark per work day.

6 Students must retain a copy of all assignments which must be produced if/when
required by the Course Leader.

7 Course weightings of topics should not be interpreted as applying to the number
of marks allocated to questions testing those topics in an examination paper.

8 Unless otherwise directed by the Course Leader, all written and oral assignments
submitted by students must conform to the guidelines laid out in the Communication
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Skills Handbook. Any work not prepared in accordance with these guidelines may
be subject to penalty or requirement for resubmission.

9 Any appeal against the award of a grade in the course will be conducted in
accordance with University Regulations. These Regulations are published in the
University Handbook.
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