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RATIONALE

Advances in communication are occurring globally at a rapid rate. In the contemporary
world, effective communication requires an understanding of these new complex processes.
It also requires individuals to possess a broad range of transferable skills to meet the demands
of change, and to apply these in an equally broad range of contexts.

SYNOPSIS

This course presents an introduction to the theory and practice of Communication, with
particular application to academic and professional settings. Emphasis is placed on
development of transferable skills which are key characteristics of effective communicators
in a rapidly changing environment. Students study the processes involved in tailoring
communication for specific audiences. In addition, the dimensions of verbal and nonverbal
communication are investigated. Students also develop an understanding group
communication.
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OBJECTIVES

On successful completion of this course students should: be able to apply the receptive
skills of listening, reading and note taking with a high degree of competence; be able to
identify the elements of the communication process and apply the theory to their
communication; be able to analyse a communication task and apply a systematic approach
to drafting, revising and editing written communication; be able to identify the importance
of adapting the styles of written and oral communication, and their modes of delivery, to
the needs of particular audiences; be able to identify, develop and communication sound
arguments in written and oral forms and to identify illogical and unsound arguments; be
able to develop the skills to use the interrelationships of the communication process to
enhance the effectiveness of their communication.

TOPICS

Description Weighting (%)

1. Communication Theory 10.00

2. Written Communication 50.00

3. Oral Communication 20.00

4. Persuasion, clear thinking, logic and argumentation 20.00

TEXT and MATERIALS required to be PURCHASED or ACCESSED:

Books can be ordered by fax or telephone. For costs and further details use the 'Book Search'
facility at http://bookshop.usq.edu.au by entering the author or title of the text.

Tyler, S, Kosson, C and Ryan, C 2002, Communication: A Foundation Course (revised
edition), Prentice Hall, Sydney.

(Custom Edition CMS1001)

REFERENCE MATERIALS

Reference materials are materials that, if accessed by students, may improve their knowledge
and understanding of the material in the course and enrich their learning experience.

DeVito, J. 1996, Messages Building Interpersonal Communication Skills, 3rd edition,
Harper & Row, New York.

Galvin, M., Prescott, D., & Huseman, R. 1992, Business Communication: Strategies and
Skills, 4th edition, Holt, Rinehart & Winston, Sydney.

Prescott, D. & Lang, B. 1993, Communicating at Work, Harcourt Brace Jovanovich, Sydney.

Taylor, A., Rosegrant, T., Meyer, A. & Samples, B.T. 1992, Communicating, 6th edition,
Prentice-Hall, New Jersey.

Tubbs, S. & Moss, S. 1994, Human Communication, 7th edition, McGraw Hill, New York.

Vallence, K.E. & McWilliam, T. 1987, Communication that Works, Nelson, Melbourne.
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Verderber, R.F. 1996, Communicate!, 8th edition, Wadsworth Pub. Co. Belmont, California.

STUDENT WORKLOAD REQUIREMENTS

ACTIVITY HOURS

Directed Study 40

Private Study 30

Tutorial 12

ASSESSMENT DETAILS

Description Marks Out of Wtg(%) Required Due Date

ARTICLE REVIEW/CRITIQUE 100.00 30.00 Y 09 Aug 2002

PROPOSAL/DRAFT NUR1020 100.00 20.00 Y 23 Aug 2002

ESSAY (2000 WORDS) 100.00 50.00 Y 13 Sep 2002

OTHER REQUIREMENTS

1 All items of assessment must be submitted in order to pass the course. The final
grade will be determined by the total accumulated points. Final grades are assigned
in accord with Faculty policy.

2 If students submit assignments after the due date without extenuating circumstances
then a penalty of 10% of the assigned mark shall normally apply each working day
late up to 5 days, after which a grade of zero will be awarded.

3 In view of the course objectives and their emphasis on the development of
conceptual and applicable skills, students are very strongly advised to attend all
classes..

4 All items of assessment bust be submitted in order to pass. The final grade will be
determined by the total accumulated points awarded for assessment.

5 Students who have successfully completed the Excell program will be granted an
extra 5 marks.
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