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RATIONALE

The last decade has seen major changes in the role and function of class teachers and
specialist support staff. Increasingly, educators are required to work cooperatively in the
development and delivery of instruction and related education services. Such activities
require a high level of skill in communication, in collaborative consultation, and in
interpersonal problem solving.

SYNOPSIS

In this course the student is introduced to the theory and practice of collaborative consultation
and related communication and interpersonal problem solving skills. The course is designed
to meet the needs of both class teachers and specialist support teachers. Its particular focus
is on the delivery of appropriate instruction and services to children with learning, behaviour,
and adjustment problems, but is relevant to all educators seeking professional development
in communication skills and the processes of consultation.

OBJECTIVES

On successful completion of this course students will be able to:

• Define consultation as it applies in the field of education.
• Critically review the theory and models of consultation used in the social science.
• Provide a rationale for why class teachers and support teachers should be familiar

with the processes and skills of consultation.
• Define collaborative consultation.
• Demonstrate an understanding of the process of collaborative consultation in the

school setting.
• Review and discuss the efficacy and limitations of collaborative consultation.
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TOPICS

Description Weighting (%)

1. Changing models of service delivery 10.00

2. Consultation: Theory, models, principles 10.00

3. Consultation: stages and processes 10.00

4. Prereferral Intervention 10.00

5. Collaborative Consultation 10.00

6. Skills of collaboration 40.00

7. Consultation: efficacy, limitations 10.00

TEXT and MATERIALS required to be PURCHASED or ACCESSED:

Books can be ordered by fax or telephone. For costs and further details use the 'Book Search'
facility at http://bookshop.usq.edu.au by entering the author or title of the text.

Friend, M. & Cook, L. 2000 Interactions: Collaboration Skills for School Professionals,
3rd edn, Longman, New York.

REFERENCE MATERIALS

Reference materials are materials that, if accessed by students, may improve their knowledge
and understanding of the material in the course and enrich their learning experience.

To be notified.

STUDENT WORKLOAD REQUIREMENTS

ACTIVITY HOURS

Assessment 35

Directed Study 100

Private Study 30

ASSESSMENT DETAILS

Description Marks Out of Wtg(%) Required Due Date

ASSIGNMENT 1 50.00 50.00 Y 04 Mar 2002
(see note 1)

ASSIGNMENT 2 50.00 50.00 Y 04 Mar 2002
(see note 2)
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NOTES:

1. Further details about the due dates are detailed in the assessment section of the
Course Specifications.

2. Further details about the due dates are detailed in the assessment section of the
Course Specifications.

OTHER REQUIREMENTS

1 When there is more than one marker for a single item of assessment, the distribution
patterns and means for the different markers will be compared and marks adjusted
if necessary.

2 Marking criteria are provided in course material as mark sheets/guides or as part
of assignment specifications.

3 Summative assessment items will be graded HD, A+, A, A-, B+, B, B- , C+, C, C-
and F.

4 Course Grades will be calculated by aggregating the weighted result or numerical
score for each summative assessment item. Any ungraded assessment requirement
will receive a Pass, Fail or Incomplete.

5 Each assessment item must be submitted and passed.
6 Assignments submitted after the due date may be penalised in accordance with the

University policy on assignments.
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