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SYNOPSIS

The relationship between employers (or managers) and employees throughout the world
has faced enormous pressures arising from economic globalisation, increased domestic and
international competition and other political and economic pressures to make workplaces
more flexible, efficient and productive. ̀ Global Issues in Employment Relations' will assist
students to understand the complexity of this relationship by focusing on the problematic
of the employment relationship. The course adopts a critical perspective on a range of issues
arising from the relationship between managers and other employees. `Global Issues in
Employment Relations' introduces the management student to industrial relations theory
and identifies the key frameworks which govern management perspectives on the
employment relationship. The course considers from a critical perspective human resource
management, collectivism and individualism of the employment relationship, employee
participation and empowerment, and leadership. Other topics include trade unionism,
managerial ideology, and ethics and equity in industrial relations. Each of the topics in this
course will be considered in its global context, and be of relevance for students in most
countries.

OBJECTIVES

On successful completion of this course, students will be able to:

• Understand the scope of industrial relations as a field;
• Identify some of the key issues in industrial relations for the new millennium;
• Critically evaluate the relationship between human resource management and

industrial relations;
• Critically evaluate workplace reform and industrial relations legislation;
• Analyse managers' perspectives on the employment relationship.
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TOPICS

Description Weighting (%)

1. Understand the scope of industrial relations as a field 11.50

2. Unitarist vs pluralist frameworks for industrial relations 11.50

3. Industrial relations and human resource management 11.00

4. Collectivism, and individualised employment 11.00

5. Collective bargaining 11.00

6. Productivity, efficiency and flexibility 11.00

7. What do trade unions do? Trade union reform and trade union decline 11.00

8. Employee participation and employee empowerment 11.00

9. Ethics and equity in industrial relations 11.00

TEXT and MATERIALS required to be PURCHASED or ACCESSED:

Books can be ordered by fax or telephone. For costs and further details use the 'Book Search'
facility at http://bookshop.usq.edu.au by entering the author or title of the text.

Fox, C.B., Howard, W.E. & Pittard, M.J. 1995, Industrial Relations in Australia:
Development, Law and Operation, Longman, Melbourne.

Summers, J. & Smith, B. 2002, Communication Skills Handbook: How to Succeed in Written
and Oral Communication, John Wiley & Sons, Brisbane.

REFERENCE MATERIALS

Reference materials are materials that, if accessed by students, may improve their knowledge
and understanding of the material in the course and enrich their learning experience.

CCH, 1993, `Australian Enterprise Bargaining Manual'.

STUDENT WORKLOAD REQUIREMENTS

ACTIVITY HOURS

Assessment 35

Directed Study 75

Private Study 55
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ASSESSMENT DETAILS

Description Marks Out of Wtg(%) Required Due Date

ASSIGNMENT 1 50.00 50.00 Y 30 Aug 2002

ASSIGNMENT 2 50.00 50.00 Y 01 Nov 2002

ASSIGNMENT 2A 5.00 0.00 Y 30 Aug 2002

OTHER REQUIREMENTS

1 To obtain a pass or better grade in a course, students must perform satisfactorily
in overall assignment work by obtaining at least half marks for the assignments in
aggregate.

2 The due date of an assignment is the date by which a student must submit the
assignment to the University, and is normally that defined in the relevant course
specification

3 Students should organise their affairs to ensure that they meet due dates for all
assignments. Extensions will be granted only under exceptional extenuating
circumstances, normally involving a significant medical condition.

4 Students may apply to the Course Leader for an assignment extension at least one
week prior to the due date or by including a written application with the submitted
assignment after the due date subject to the extension guidelines provided in the
Introductory Book. Such applications should be in writing and include supporting
documentary evidence. The authority for granting extensions rests with the relevant
Course Leader.

5 All assignments despatched after due dates without appropriate extension approvals
or after approved extension dates may be penalised up to a maximum of 20% of
the assigned mark per work day.

6 A copy of marked assignments must be retained together with any marking sheet
or comments written on the assignment by the marker until final results for the
assignment are received. An `IM', `IS', `ID' or `RN' are not final results for this
purpose. These must be provided if/when required by the Course Leader.

7 Course weightings of topics should not be interpreted as applying to the number
of marks allocated to questions
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