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RATIONALE

This course is designed to enhance the appreciation of factors at play in cross-cultural
communication, and as such, the course complements the organising principles of the MA
in Asian Studies, namely, cross-cultural communication and understanding. With this in
mind this course works from the basis that individuals typically belong to more than one
group in any society, and that this diversity reflects itself in differing behaviours, perceptions
and interests, both within and between societies. Societies can also differ markedly in terms
of cultural homogeneity, and in how they view other cultures and societies in terms of
power, 'closeness' and 'separateness'. Cross-cultural communication is therefore often part
of the negotiation process across cultural boundaries and is also integrated into both an
individual and societal mediation to modify such cross-cultural encounters: people do not
passively react to situations. Rather than merely be seen as cases where one group or
individual reacts, cross-cultural encounters can be analysed productively if the impact on
all parties is examined rather than just on one.

SYNOPSIS

Cross-cultural communication will examine cross-cultural encounters in terms of the various
dimensions of these contacts - mass versus interpersonal, languages used, topic, location,
and perceived roles of the participants. This typical domain analysis allows the impact of
the individual factors in any one situation to be assessed, and to establish useful contrasts
of one domain with another. The course will also cover theories and methodologies of
cross-cultural communication by using case studies of cross-cultural communication in an
Australia-Asia context.
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OBJECTIVES

On successful completion of this course students will be able to:

• demonstrate in both written and oral form a critical and informed awareness of the
range of factors affecting cross cultural encounters;

• weight such factors;
• explicitly and coherently draw up useful predictions of what factors will be crucial

in particular cross-cultural encounters;
• critically evaluate a variety of analytical approaches to cross-cultural

communication.

TOPICS

Description Weighting (%)

1. A theoretical base of cross-cultural interaction 10.00

2. Theory and definition of the field. 5.00

3. Methodologies and rationales behind studies of cross-cultural
communication processes.

10.00

4. Language, culture, stereotyping, and power interplay in cross-cultural
communication.

10.00

5. Processes in cross-cultural interactions. 10.00

6. Outcomes of cross-cultural communication. 10.00

7. World views and their impact on cross-cultural communication. 10.00

8. Cultural values, cultural assumptions, and their impact on cross-cultural
communication.

10.00

9. Cross-cultural issues in business relations with Asia. 10.00

10. Language status (including English), use, and cultural values, in
Singapore, Malaysia, Japan, China.

5.00

11. Cross-cultural communication in the context of diplomacy, international
education, the classroom, and the workplace.

5.00

12. The impact of relative perceptions of Australia and by Australians of
others - particularly of Asia - on cross-cultural communication.

5.00

TEXT and MATERIALS required to be PURCHASED or ACCESSED:

ALL textbooks and materials are available for purchase from USQ BOOKSHOP (unless
otherwise stated). Orders may be placed via secure internet, free fax 1800642453, phone
07 46312742 (within Australia), or mail. Overseas students should fax +61 7 46311743, or
phone +61 7 46312742. For costs, further details, and internet ordering, use the 'Textbook
Search' facility at http://bookshop.usq.edu.au click 'Semester', then enter your 'Course Code'
(no spaces).
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Samovar, LA and Porter, RE (eds) 2000, Intercultural Communication: A Reader, 10th
edn, Wadsworth, Belmont, California.

REFERENCE MATERIALS:

Reference materials are materials that, if accessed by students, may improve their knowledge
and understanding of the material in the course and enrich their learning experience.

Blackman, C 1997, Negotiating China: Case Studies and strategies, Allen & Unwin, Sydney.

Brick, J 1991, China: A Handbook in Intercultural Communication, NCELTR Publications,
Sydney.

Clyne, M 1994, Intercultural Communication at Work: Cultural Values in Discourses,
Cambridge University Press, New York.

Edwards, J 1994, Multilingualism, Routledge, London.

Gudykunst, W & Young, Yun Kim 1997, Communicating with Strangers: an approach to
intercultural communication, 3rd edn, McGraw-Hill, New York.

Hendon, DW, Hendon, RA & Herbig, P 1999, Cross-Cultural Business Negotiations,
Praeger, Westport, Conn.

Koyama, T 1992, Japan: A Handbook in Intercultural Communication, NCELTR
Publications, Sydney.

Spencer-Oatey, H (ed) 2000, Culturally Speaking: Managing rapport through talk across
cultures, Cassell, New York.

Wierzbicka, A 1997, Understanding cultures through their key words: English, Russian,
Polish, German and Japanese, Oxford University Press, New York.

Wierzbicka, A 1999, Emotions across languages and cultures: diversity and universals,
Cambridge University Press, Cambridge.

Young, DE & Goulet, JG 1994, Being Changed: the anthropology of extraordinary
experience, Broadview Press, Peterborough, Ont.

STUDENT WORKLOAD REQUIREMENTS:

ACTIVITY HOURS

Private Study 300.00

Seminars 26.00
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ASSESSMENT DETAILS

Description Marks out of Wtg(%) Due date

ORAL SEMINAR PRESENTATION 100.00 0.00 02 Mar 2004
(see note 1)

2,000 WORD PAPER 100.00 30.00 02 Mar 2004
(see note 2)

MAJOR PAPER (2500 WORDS) 100.00 40.00 04 Jun 2004

2 HOUR EXAMINATION 100.00 30.00 END S1
(see note 3)

NOTES:

1. Due dates will be negotiated at first seminar
2. Paper 1 - 2000 word written version of seminar presentation - to be submitted one

week after oral seminar presentation.
3. Exam dates will be advised after the timetable has been finalised.

IMPORTANT ASSESSMENT INFORMATION

1 Attendance requirements:
It is the student's responsibility to attend and participate appropriately in all activities
(such as lectures, tutorials, laboratories and practical work) scheduled for them,
and to study all material provided to them or required to be accessed by them to
maximise their chance of meeting the objectives of the course and to be informed
of course-related activities and administration.

2 Requirements for students to complete each assessment item satisfactorily:
To complete each of the assessment items satisfactorily, students must obtain at
least 50% of the marks available for each assessment item.

3 Penalties for late submission of required work:
If students submit assignments after the due date without prior approval, then a
penalty of 10% of the total marks available for the assignment will apply for each
of the first FIVE working days late, after which a zero mark will be given.

4 Requirements for student to be awarded a passing grade in the course:
To be assured of a passing grade, students must demonstrate, via the summative
assessment items, that they have achieved the required minimum standards in
relation to the objectives of the course by: (i) satisfactorily completing the
examination and assignments; and (ii) obtaining at least 50% of the total weighted
marks for all summative assessment items.

5 Method used to combine assessment results to attain final grade:
The final grades for students will be assigned on the basis of the weighted aggregate
of the marks (or grades) obtained for each of the summative assessment items in
the course.

6 Examination information:
The exam for this course is a CLOSED EXAMINATION, and candidates are
allowed to bring only writing and drawing instruments into the examination.

7 Examination period when Deferred/Supplementary examinations will be held:
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Any deferred or supplementary examinations for this course will be held during
the next examination period.

8 University Regulations:
Students should read USQ Regulations 5.1 Definitions, 5.6. Assessment, and 5.10
Academic Misconduct for further information and to avoid actions which might
contravene University Regulations. These regulations can be found at the URL
http://www.usq.edu.au/corporateservices/calendar/part5.htm or in the current USQ
Handbook.

ASSESSMENT NOTES

9 (a) The due date for an assignment is the date by which a student must lodge the
assignment at the USQ. (b) Students must retain a copy of each item submitted for
assessment. This must be produced within five days if required by the Examiner.
(c) In accordance with University's Assignment Extension Policy (Regulation
5.6.1), the examiner of a course may grant an extension of the due date of an
assignment in extenuating circumstances such as documented ill-health. (d) Students
who have undertaken all of the required assessments in the course but who have
failed to meet some of the specified objectives of the course within the normally
prescribed time may be awarded the temporary grade: IM Incomplete-Makeup).
An IM grade will only be awarded when, in the opinion of the examiner, a student
will be able to achieve the remaining objectives of the course after a period of
non-directed personal study. (e) Students who, for medical, family/personal, or
employment-related reasons, are unable to complete an assignment or sit for an
examination at the scheduled time, may apply to defer an assessment in the course.
Such a request must be accompanied by appropriate supporting documentation.
One of the following temporary grades may be awarded: IDS (Incomplete - Deferred
Examination; IDM (Incomplete Deferred Make-up); IDB (Incomplete - Both
Deferred Examination and Deferred Make-up).
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