welstra

Who said work didn’t
have its benefits?

Telstra Corporate Staff Mobile Plan



Who said work didn’t have its benefits?

Corporate Staff Mobile Plan

Whether you already have a Telstra Mobile Plan or not,
you may be eligible for additional benefits through the
Corporate Staff Mobile Plan provided to you by Telstra
and your employer. Keep reading to find out more...

What is the Corporate Staff Mobile Plan?

The Corporate Staff Mobile Plan offer provides a 10%
discount on a wide range of call rates for the following
Telstra Mobile Plans*. Full and part time employees of
eligible Telstra corporate and government customers can

apply for the discount on up to two eligible mobile services.

Who said work didn’t have its benefits?

How do | get the Corporate Staff
Mobile Plan discount?

If you already have an applicable Telstra Mobile Plan
(see below), simply call 13 63 01 to apply for the Corporate
Staff Mobile Plan discount.

Alternatively, all you need to do is choose a new Telstra
Mobile Plan from this brochure and then call 13 63 01.
If you decide to join a Member Plan or Phone Plan, you
can also choose one of our Bonus Options. Details are
covered on the next couple of pages.

You will need to provide us with information on your
employment status, as the offer is only available to full
or part time employees of eligible Telstra corporate and
government customers.

Call Telstra now on 13 63 01.

*

Please refer to the back page for important terms and conditions
for the Corporate Staff Mobile Plan.

Choose a mobile plan that’s right for you

Our mobile plans are simple and straightforward; they give
you the freedom to choose the plan that suits you best,
and the benefit of great coverage, service and reliability.

Member Plan

With our Member Plan, you have the choice of a 12 or
24 month plan, great call rates, the Bonus Option of your
choice, a Member Credit and monthly included calls.

Our Member Plan would suit you best if you’d like the
monthly Member Credit that appears on your bill to put
towards repayments for a new mobile handset, or the
calls on your account.

Casual Plan

On the other hand with our Casual Plans you have the
flexibility to change your monthly spend as your needs
change and there’s no fixed term contract. Although you
will miss out on a Bonus Option and won’t receive a
monthly credit, your plan will still have the benefit of
included calls.

Our casual plan would suit you best if you want the
freedom to change your plan to suit your changing
lifestyle.

Note: These tables do not include your Corporate Staff Mobile Plan discount.

Member Plan/Casual Plan

Minimum
Monthly
Spend

Monthly
Included
Calls*

Call Rate
per 30
sec block
(or part
thereof)

Call
Connection
Fee per call

$10 $20 $30 $40 $60 $80 $100 $150 $250 $350

$5 $20 $30 $40 $60 $80 $100 $150 $250 $350

50¢ 47¢ 44¢ 36¢ 264 24¢ 22¢ 20¢ 19¢ 18¢

25¢ 25¢ 25¢ 25¢ 25¢ 25¢ 25¢ 25¢ 25¢ 25¢

Extras For Member Plan Only
Minimum
Monthly
Spend

Monthly
Member $2  $5
Credit?

$10 $20 9$30 $40 $60 $80 $100 $150 $250 $350

$6 $7.50 $10 $15 $1750 $20 $30 $35

Contract 12 12 12 12 12 12 12 12 12 12
length or or or or or or or or or or
(months) 24 24 24 24 24 24 24 24 24 24

Choice of
one Bonus
Option

YES YES YES YES YES YES YES YES YES YES

All prices include GST. For other changes and services, please see
Our Customer Terms available at www.telstra.com.au\customerterms
and most Telstra Shops.

For important conditions see back cover.



Prefer a new mobile phone?

Or if you prefer a mobile phone included with your plan,
one of our 24 month Phone Plans may suit you. Our Phone
Plan doesn’t include a monthly Member Credit, but you
will receive monthly-included calls and best of all you will
still get the Bonus Option of your choice.

Our Phone Plan may suit you best if you’d like a new
mobile phone.

Note: These tables do not include your Corporate Staff Mobile Plan discount.

Phone Plan

Minimum
Monthly $20 $30 $40 $60 $80
Spend

$100 $150 $250 $350

Monthly
Included
Calls*:

Voice/SMS/
MMS

Data’/
GPRS 1X

Call Rates

per 30

sec block 49¢ 46¢ 38¢ 28¢ 264 22¢ 20¢ 19¢ 18¢
(or part

thereof)

Call

(@ plaifo]g8 25¢ 25¢  25¢ 25¢ 25¢ 25¢ 25¢ 25¢ 25¢
Fee

$15 $25 $35 $50 $70 $90 $135 $235 $335

$5 $5 $5 $10 $10 $10 $15 $15 $15

Contract
Length 24 24 24 24 24 24 24 24 24
(months)®

Choice of
one Bonus
Option

YES YES YES YES YES YES YES YES YES

All prices include GST. For other changes and services, please see
Our Customer Terms available at www.telstra.com.au\customerterms
and most Telstra Shops.

Your selected plan also allows you to choose the following
services, so that you can make the most of your mobile phone.

Service Monthly Charges

Fee

Call Management: =
¢ Call Forwarding

5.5¢ 30 per sec block or part thereof
to almost any phone in Australia.

MessageBank®: - Call forward 5.5¢ per 30 sec block
« Standard or part.
Message retrieval: 14¢ per 30 sec
block or part.

Messaging:

« Text Messages =
(SMS)*

« Picture Messages =
in Australia®

« Video Messages* =

Fax Mailbox
Fax & Data
International
Roaming
Memo

25¢ per message.
50¢ per message.

75¢ per message.

Please call 125 111 to discuss your options.

Choose one of our Bonus Options

If you join either a new Member Plan or a Phone Plan,
you can choose one of these Bonus Options®:

20¢ for 10 minute Night

Pay 20¢ for the first 10 minutes of voice calls to mobiles
in Australia, from 8pm - 7am, 7 days a week® and there’s
no call connection fee. This option is great if you’re out
at night with friends.

20¢ for 10 minute Weekend

Pay 20¢ for the first 10 minutes of voice calls to mobiles in
Australia, from 8pm Friday to Midnight Sunday’ and there’s
no call connection fee. If you’re never home on the weekends
and you need to know what your friends are doing, this
option helps you keep in touch.

Free 24]7

Choose one Telstra Mobile or any fixed number, and calls
to that number in Australia are free for the first three
minutes, anytime and there’s no call connection fee®.
You’ll have the security and convenience of keeping in
touch with the important people in your life, day or night.

Free Text

Send free text messages to any Telstra Mobile 8pm - 7am,
7 days a week (up to 200 per night) and 15¢ SMS to other
networks in Australia at all times*. If your favourite time
is night and you love to text this option is for you.



Text and Pic

Send 50 free text messages* to a mobile or 50 free Talking
Text messages to a Telstra home phone™ and 20 free Picture
Messages each month - 24 hours a day, 7 days a week to
any mobile on any network" in Australia. Great for sending
messages and pictures to your friends.

Per Second Saver

Call rates are charged per second instead of in 30 second
block® - 24 hours a day, 7 days a week, so you only pay for
the time that you use. A 25¢ call connection fee applies.

How the Corporate Staff Mobile
Plan discount works

On a $100 Member Plan call rates are 22¢ per 30-second
block. When you take up the Corporate Staff Mobile Plan
offer, the call rates effectively drop to 19.8¢*. That means
you get lower call rates just for being an employee of

a valued Telstra corporate or government customer.

Even the Bonus Option you choose gets the discount!

Simple and straightforward, just like our plans.

* Some call types excluded (see back page of brochure).

How To Connect

STEP 1

To apply for the Corporate Staff Mobile Plan discount,
call Telstra on 13 63 01 during the following hours:
Monday-Friday, 8am-9pm, Saturday 9am-5pm,
Sunday 9am-5pm.

As part of the application process, you will need to provide

Telstra with information of your employment status to be

eligible for Corporate Staff Mobile Plan discount (i.e. that

you are a full-time or part-time employee of your

company). You can do this by providing:

e a copy of your most recent pay slip; or

 your current employment contract; or

e alletter on official letterhead by your employer
outlining the status of your employment.

While you may black out any details of salary,wages or
other personal information, documentation must clearly
show your name and prove your employment. Telstra’s
commitment to privacy is set out in Telstra’s ‘Protecting
Your Privacy’ statement, available at telstra.com.au/privacy

STEP 2

Fax your above employment details to Telstra on 03 9203 2735.
You should also include the street address of your work place
in your fax, so Telstra can deliver the mobile phone (if applicable)
and other materials. You will be responsible for receiving or
arranging for the receipt of such goods at this address. Allow
48 hours delivery time to country and metropolitan areas.

To take advantage of this offer,
call Telstra now on 13 63 01.

Information contained in this brochure is correct as at 14 October 2004.

Things you need to know

Corporate Staff Mobile Plan

e To beeligible for the Corporate Staff Mobile Plan Discount (‘Discount’)
You must be employed under a permanent full time or part time
contract of service by an Eligible Employer that has agreed with
Telstra to allow its employees to participate in the offer at the time
You apply for the Discount.

¢ Telstra may suspend or remove the Discount at any time if it receives
information that You were ineligible for the Discount at the time You
applied for it. Telstra will tell You before this happens.

e If we accept Your application for the Discount:

(a) The Discount will apply for 24 months from the date on which
Telstra accepts your application for the Discount to two Eligible
Mobile Services nominated by You to receive the Discount. If You
have more than two Eligible Mobile Services on an account
receiving the Corporate Staff Mobile Plan Discount, the Discount
won’t apply to any of Your Eligible Mobile Services.

(b) After the Term, all voice and data calls will be charged in
accordance with the standard rates for Your Eligible Mobile
Services. If the Discount is still offered by Telstra, You may re-apply
for the Discount but will need to re establish Your eligibility.

e The Discount is provided on the Corporate Staff Mobile Plan Offer terms,
and the terms in the Telstra Mobile Offers Booklet and Our Customer
Terms. The Telstra Mobile Offers Booklet and Our Customer Terms
contain terms which impose further obligations on You, including
requirements to pay charges and other terms which limit Your rights
and Telstra’s liability in certain circumstances. You may view Our
Customer Terms at http://www.telstra.com.au/customerterms.

¢ The Discount is not available with other offers unless Telstra
specifies otherwise.

¢ The Discount will not apply the cost of any international roaming
calls and overseas network charges, calls to numbers beginning with
12’ and other Sensis operator assisted information and connection
charges, third party charges or monthly access charges.



Telstra Mobile Plan

1. Unused calls forfeited. Cannot be used for some calls, including calls
made while International Roaming, operator assisted calls and for
third party charges.

2. Unused credit forfeited. Credit not redeemable for cash.

3. Early termination charges apply for termination within your
contract term.

4. Subject to SMS character limit (up to 160 characters depending
on network to which SMS is sent). SMS sent in excess of character
limit will be charged as multiple messages.You will be charged for
each SMS message sent, regardless of whether the SMS is received.

5. For each message sent per recipient.

6. For each message containing an MPEG file of up to 100KB sent
per recipient.

7. Dataincluded calls can only be used for GPRS/1X.
8. For Telstra’s Bonus Options:

(i) a$15 fee applies if you change your selected Bonus Options more
than once in a 30 day period;

For further information
please call 13 63 01.

™ Trade mark of Telstra Corporation Limited

® Registered trade mark of Telstra Corporation Limited ABN 33 051 775 556

10.

11.

12.

(i) for ‘Per Second Saver’, ‘Free 24/7’,°20¢ for 10 minute Night’ and
‘20¢ for 10 minute Weekend’ bonus options, some calls are excluded
such as‘19’,12’, 1800, international and international roaming
calls,Messagebank deposits and retrievals, Memo,PocketNews,
all data calls (i.e. SMS and WAP) and Satellite calls (excluding
services with per second saver); and

(i) Telstra’s Fair Play Policy applies.

Standard call rates apply after the first 10 minutes.
Excludes some calls.

A $3 fee applies to set up (and change) your selected number.
Standard rates apply after the first three minutes. Customers must
use short dial code [12488].

Unused messages forfeited. Excludes some messages including SMS
voting, SMS games, PocketNews, WebNotes, MobileFun, SMS Access
Manager or Online SMS Business. New Free Text Bonus Option not
available to Telstra Text Member Plan customers.

Messages can be sent to most Telstra fixed home phones between
8am and midnight, except where a customer has chosen not to receive
Talking Text messages.




