Academic integrity: development of students’ awareness
The development of academic skills – using Turnitin as part of the process

1. Description
POL1000 – Government, business and society, is a first year core course in the Faculty of Business. The student cohort consists of a substantial external cohort, a proportion of international students, as well as domestic oncampus and external students. A large number of students in this cohort are identified as “at risk” based on the TER and/or their previous academic performance at University (GPA).

In the first two offerings of the course after I arrived at USQ (the course runs three semesters a year, as well as at Fraser Coast and Springfield), a substantial academic misconduct problem was identified in the course. 
2. What tools do you use?
In my course, Turnitin is used as deterrent to academic misconduct, in conjunction with encouraging students to use it to self-identify problems in their work.
3. How and when do you use this tool?
Turnitin is used in the course, in conjunction with a range of resources developed especially for first year students, on the use of referencing in academic writing practice, and in the research process.

Specifically, within the course materials, students are weekly directed to different resources developed for the course, to lead them through an academic research process. When the assignments are submitted, students are required to submit their assignments through EASE and through Turnitin at the same time. 

Students are strongly encouraged to self-diagnose any problems with their first assignment and to fix and re-submit the assignment if there are any issues. Students much more commonly do this with their second assignment when problems have been identified with their work, or, the work of their friends. Students are not penalised if they do not submit via Turnitin, but, I do not release a mark for their assignment until they do so.
4. What have been the results of you doing things in this way?
There have three significant results from using this tool and my earlier use of a similar tool (MyDropBox).

· There was a significant deterrence effect – the numbers of students cited in the course for academic misconduct decreased dramatically.

· My time involvement to document cases of academic misconduct was dramatically reduced. This meant I had more time to spend speaking with/emailing with students who were cited for academic misconduct and explain the issues and problems in their work.

· Student knowledge of, and attention to, issues of referencing and academic practice has improved through resources provided in the course, the ability to view their own Turnitin reports in preparation for assignment submission, and through the completion of the referencing module (part of the Faculty of Business academic misconduct process for citation warnings).
5. What response has been received from students?

Students are often initially confused and upset if they receive a referral to the academic misconduct process. Many students believe that they have referenced correctly and can be upset when they are notified. 

However, subsequent discussion and meetings with students (in person, on the phone or via email), explanation of the areas where problems have occurred, explaining the report, and provision of further supporting resources has yielded positive responses. Of particular interest has been the response of advanced year students who have never realised there was any problem with their referencing technique – they have generally been troubled by this and then appreciative of the chance to be supported to improve it.
6. Problems and advice for others
The use of Turnitin is first year courses has significant benefits for staff and for students. 

Integrated into other assessment resources and using a teaching approach that emphasises the role of referencing as an important skill, as part of the research journey, and the importance of ethical behaviour, students respond well. Using such an approach helps students achieve a clearer understanding of the importance of referencing and why it is integral to academic study and work.

In addition, changes to assessment to tailor the assessment questions each semester and to avoid questions or assessment approaches that are done in similar first year courses may have also had an impact. The implementation of a step-wise, developmental assessment item for the major research project in the course has also scaffolded students’ work, offering less incentive to resort to academic misconduct. This is particularly the case as the first four parts of the assessment are difficult to “cut and paste” from anywhere. 

It has been my experience that the more confident students feel about their own work, the less academic misconduct happens. Thus, an important part of the process is to provide good resources and support for students to improve their own work and to complete assessment they feel confident about. This can be achieved through being clear about my expectations of their work, providing exemplars of previous student work (and not just HD standard exemplars), providing relevant resources and templates for completing tasks, and being supportive of their efforts.

7. Do you think students are more aware of academic integrity now?

I think students are more aware of the importance of referencing correctly and that referencing is a little more complex than they had been previously aware. Students who go through the academic misconduct process in particular are aware of the importance of correct notetaking, the situations in which they must reference, the difference between referencing and direct quotation, and how to acknowledge these correctly.
8. General recommendations
Optional 
9. Links
Only if you have some resources you think would be helpful to others.
