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Dear Student,
Choosing a university career is a process that requires careful planning, much application and strong motivation. As a student with a disability or long-term medical condition, it is even more important that you plan ahead in order to deal with an unfamiliar environment. You may already have good support systems in place – such as family, friends and advisers – but there are other practical requirements for you to consider.
Disability Resources comprises a team of professional, technical and administrative staff, who together with the University, are committed to assisting you to achieve to your full potential in your studies. This Handbook outlines a number of key issues facing student with disabilities as they commence their studies at University.  
So that our team can respond to your needs appropriately, the University of Southern Queensland (USQ) strongly encourages students with disabilities and long term medical conditions that impact upon their studies to disclose their needs as soon as possible. The team are available to assist students in identifying their individual support needs and in accessing appropriate support.
We warmly welcome back continuing students and look forward to meeting you soon if you are just commencing your studies at USQ.  We wish you all the best for your studies with USQ.
Kind regards,
Disability Resources
	Shaunaugh Brady
	Jeff Hughes
	Rhonda Watson

	Coordinator, Disability Resources
	Disability Officer
	Disability Officer

	Toowoomba Campus
	Fraser Coast Campus
	Springfield Campus

	Phone: +61 7 4631 2848  

	Phone: + 61 7 4120 6159
	Phone: +61 7 3470  4279 


	bradys@usq.edu.au

	hughesj@usq.edu.au
	watson@usq.edu.au


	Further Information can also be found via:

· Disability Resources Website: 


http://www.usq.edu.au/studentservices/disabilityresources/
· Family Guide for Students with Disabilities and Long-term Medical Conditions:


http://www.usq.edu.au/resources/usqfamilyguidev5hyperlinked.pdf
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1.
 WHO CAN ACCESS DISABILITY RESOURCES SUPPORTS?

Disability Resources uses the definition of disability from the Disability Discrimination Act (DDA), 1992.  To summarise the DDA definition, a person with a disability is anyone who has a medical, psychiatric, sensory, physical, cognitive, or learning impairment or combination of these impairments, which impacts on daily living and in particular in the education setting results in:

· A reduced ability to access the educational services provided by the University and 

· A need for support services to overcome these barriers.
The disability may arise from illness, injury, disease or may be present from birth.  Disabilities may include, but are not limited to:

· Chronic medical conditions (e.g. diabetes, arthritis, cancer);

· Mental health conditions (e.g. depression, schizophrenia); 

· Learning disability;

· Neurological conditions (e.g. Acquired Brain Injury, Asperger’s Syndrome, Adult ADHD); 

· Visual impairment; 

· Hearing impairment; and/or 

· Physical impairment.

A person’s disability may be permanent (e.g. cerebral palsy), temporary (e.g. broken arm) or fluctuating (e.g. chronic fatigue syndrome).  

Under the Federal Disability Discrimination Act (1992), it is unlawful to treat people with disabilities less favourably than those without a disability would be treated under the same circumstances.  This Act includes within it, requirements for academic environments to be free from discrimination on the grounds of disability and states that, wherever possible, necessary, and reasonable to do so, the usual policy or practice will be varied to meet the needs of a person with a disability.

2.
USQ DISABILITY RESOURCES: HOW DOES IT WORK? 

	Step
	Action

	1. 
	Disability Resources inform students about services available. A letter is sent to students who have indicated that they have a disability on their enrolment form.  This letter reminds students of the Disability Resource service and how to access an appointment.
Please note: If you haven’t indicated that you have a disability on your enrolment form you will not receive a reminder letter however you can still contact Disability Resources to make an appointment to discuss your support needs.

	2. 
	Students make an appointment as soon as possible with Disability Resources personnel by contacting Students Services reception.
Toowoomba        
Phone:  +61 7  4631 2372
Springfield           
Phone:  +61 7  3470 4287
Fraser Coast     
Phone:  + 61 7 4194 3125

	3. 
	Students must provide at their appointment or soon after: current documentation from a clearly identified qualified and appropriate professional.  Please refer to Appendix 5 for details regarding documentation requirements.


	4. 
	Assessment by Disability Resources Personnel is based on: 

· Documentation provided
· Information from the student about their situation
· External sources e.g. doctor, psychiatrist, family member etc
· Information regarding your particularly disability / condition



	5. 
	Disability Resources Personnel establish appropriate supports and services in collaboration with the student.

	6. 
	University Staff are informed about the student’s needs through a notification memo. Appropriate accommodations may need to be negotiated.  Thereafter, students are responsible for notifying examiners about their needs using this notification memo. 


3.
DISABILITY RESOURCES TEAM

Staff are available to assist students with disabilities and or long term medical conditions, at each of the campuses. Students who are studying externally should contact Toowoomba office. 

Disability Resource Personnel

Coordinator, Disability Resources (Toowoomba Campus and External Students)


Phone: +61 7 4631 2372

Email: stsv@usq.edu.au 



Student Services Reception, G Block

Disability Advisor / Counsellor (Springfield Campus)


Phone: +61 7 3740 4287

Email: studentservicesspringfield@usq.edu.au

Student Services Reception, Building A, Level 3

Disability Advisor (Fraser Coast Campus)


Phone: + 61 7 4194 3125

Email: frasercoast@usq.edu.au

Student Administration Desk, A-Block

Disability Resources Officer (Toowoomba campus)


Responsibility: Managing examination adjustments and support workers across the three USQ 
campuses.

Senior Coordinator, Assistive Technologies (Toowoomba campus)


Responsibility:  Managing the provision of alternate formatting and assistive 


technology/equipment for students with disabilities across the three USQ campuses.

Technical Assistant, Assistive Technologies (Toowoomba campus)


Responsibility: Assisting Coordinator in provision of alternate formatting and assistive 
technology/equipment for students with disabilities across the three campuses.

Disability Resources responsibilities are to:

· Identify educational and access needs for prospective and current students with disabilities;
· Assist current students with disabilities to access appropriate support needs;
· Coordinate student access to relevant equipment and resources;
· Refer to appropriate internal and community services;
· Monitor, evaluate and report on systems/policies for students with disabilities;
· Advise relevant sections of the University on matters related to disability;
· Develop policy and procedures and forward-planning in the disability area.

4.
REGISTRATION 

Students must register to receive supports from Disability Resources. To register you need to provide appropriate documentation and attend an appointment.  Your situation is assessed based on this information and a formal plan is collaboratively developed and implemented. 
Step 1 – Provision of documentation 

Documentation provided to in relation to your disability/condition must be dated and signed by the appropriate health or disability professional, and should be:

· No more than two weeks old for temporary conditions;

· No more than six months old for fluctuating conditions;

· No more than three years old for a learning disability;

· Unrestricted for a permanent disability.

Documentation provided should be specific and:

· State the disability or chronic health condition;
· Indicate whether the disability is permanent, temporary, or fluctuating;
· Outline the impact of the disability or chronic health condition upon the student;

· Recommend reasonable accommodations;

· Clearly identify the health professional and their credentials;

· Be legible, on a letterhead, dated and signed.
Please refer to Appendix 5 for complete information regarding documentation requirements.

A USQ medical certificate pro-forma is available for use as required.
Step 2 - Attend an interview

Students will need to contact Student Services to arrange either a face to face or phone appointment with Disability Resources.  These appointments take approximately 1 hour and are an opportunity for you to discuss your needs and to develop a formalised plan.
Step 3 - Follow through

In most situations Disability Resources will inform academic staff of your support recommendations through a ‘notification memo’ (see Appendix 4).  The level of information in this memo is determined by you through completion of a consent form (see Appendix 1). You will receive a copy of this notification memo for your records.  Once academic staff are notified in the initial semester we encourage you to introduce yourself to them.  Further memos won’t be sent by Disability Resources staff throughout your study unless your support needs change and an updated memo is required.  For students with permanent conditions, you will be expected to use your memo to introduce yourselves to your lecturers in future semesters.  (Please note: support is available for students with difficulties with communication and/or social interaction support– please let Disability Resources know if you require this support).
STUDENT RESPONSIBILITIES
Whilst the Disability Resources Team is here to assist you and to coordinate the supports that you require during your studies, the University environment is a place of adult learning and, as such, we do expect you to take on a number of responsibilities during your studies. 

Student responsibilities include:
· providing appropriate information and documentation to Disability Resources to ensure accurate assessment of your situation and coordination of appropriate supports;
· notifying Disability Resources of your support needs within a reasonable timeframe to allow supports to be organised;  
· notifying Disability Resources of any changes required to your examination adjustments (if applicable) each semester;
· notifying Disability Resources of your alternate formatting needs and/or support worker needs (if applicable) each semester;
· notifying Disability Resources of any aspects in relation to your disability/condition that are likely to impact on practical aspects of courses (e.g. practical classes or labs; clinical placement etc);
· identifying yourselves as soon as possible to course examiners (lecturers) and tutors after your official notification has been sent out by Disability Resources;
· using your notification memo to discuss your support needs directly with their course examiners (lecturers) for future semesters (for students with ongoing conditions);
· following up with course examiners to negotiate extensions for assignments (if applicable);
· notifying your course examiner of your support needs for any mid-semester tests or online tests.  Please also let Disability Resources know as soon as possible as we may need to work with your course examiner to organise these adjustments;
· notifying Disability Resources of any change of contact details and organising for these to be updated on your personal details via USQConnect (Disability Resources will use the preferred contact details listed via USQConnect);
· checking information sent to you by Disability Resources or Examinations Office regarding supports (e.g. notification memo, exam adjustment details on USQConnect) and advising Disability Resources as soon as possible if any details do not reflect supports discussed;
· Contacting Disability Resources if you encounter any difficulties or if you circumstances change and you require different supports.
As you progress through your studies your support needs may change and, in many instances, you may require less support as you become more familiar with University processes and as you further develop your study skills.  Disability Resources encourages students to be responsible for their learning journey throughout University and encourages students to be as independent and self-directing as possible during their studies. 
Disability Resources reserves the right to review a student’s situation at any time during their studies to ensure that the supports in place are reasonable accommodations in relation to the student’s situation and the student’s disability.  In some cases Disability Resources may require further documentation during your studies if your circumstances change or to make decisions regarding specific aspects of your support.

Enrolment Form and Disclosure

Students with a disability or long term medical condition that impacts upon their study are asked to indicate their need for special consideration on the Queensland Tertiary Admissions Centre (QTAC) application form. The information provided is confidential and is disclosed only to service providers. 

You are also asked to indicate your disability on the USQ enrolment form.  Questions about disability are included so that we can send you information regarding the supports available and how to access them and to ensure that USQ receives the appropriate amount of Commonwealth funding to provide supports to students. This funding is used to provide updated equipment, improve the accessibility of the campus and in outreach and marketing strategies to inform students about the services and supports available to them during tertiary study.
When planning your academic program, you should make an appointment to discuss your choice of courses with the relevant Head of Department/Program within your Faculty.  While curricula, program requirements, and assessment standards for students with disabilities will not be compromised, particular accommodations can often be made with regard to how information is presented and how examinations and/or assessments are conducted.

Whilst it is a student responsibility to inform relevant staff within the Faculty of any support needs, Disability Resources to assist you if you are requiring assistance at any stage of this process.

Disclosure

Disclosing your disability-related information is a personal decision and is influenced by a number of factors (e.g. nature of the condition, previous personal experiences etc).  If you are having difficulty in deciding whether or not to disclosure information, or how much information to disclose please visit the following website for further information:  http://pubsites.uws.edu.au/rdlo/disclosure/ 

Confidentiality

At times during your study it may become necessary to provide relevant USQ staff further information regarding the impact of your disability upon your studies. Each student registering with Disability Resources will be asked to sign a Release of Information Consent Form  (Appendix 1), which will provide permission for the release of information, where required. You do not have to sign this form if you don’t want the information to be disclosed but it will assist us in the provision of support.  This form remains current for the duration of your studies at USQ.
Personal information provided to USQ Administration and Disability Resources by students registering with the service is confidential.  Only officers of the university who need to know are able to access this information (e.g. Faculty Contacts, Academic Disability Contacts, and relevant teaching staff, Head of Department or Dean).  Any student who finds this arrangement unsatisfactory should contact Disability Resources to discuss alternatives.

5. HOW ARE SUPPORTS DETERMINED?

The Coordinator, Disability Resources (Toowoomba) and Disability Advisors (Fraser Coast and Springfield) require qualifications in the area of human service delivery (e.g. Social work, Psychology, Occupational Therapy, Education or related field), experience in working with people with disabilities and knowledge of legislative obligations relating to people with disabilities.  It is the responsibility of these staff members to assess the support needs of each student registering with Disability Resources.

Reasonable Adjustments / Accommodations

A main role of the Coordinator/Advisors is to assess what ‘reasonable adjustments’ are needed for students to participate equitably at Uni.  Under the Disability Standards for Education (2005) students with disabilities are legally entitled to reasonable adjustments.  The aim of these is to ensure that students can achieve a result based on merit and not disadvantaged by the impact of their disability.

What constitutes "reasonable" varies on a case by case basis and the balance is sometimes difficult to strike.  It is clear that universities are not required to lower academic standards or disregard the needs staff or other students.  An adjustment is considered reasonable if it assists the student to participate on the same basis as other students whilst taking into account the student’s learning needs and balancing the interests of others affected including the student, the education provider, staff and other students.  

The following information is taken into account when assessing the student and their situation and recommending reasonable adjustments:

· documentation regarding the student from the appropriate health / medical professional;

· any other relevant documentation (e.g. reports from school, Work cover reports etc);

· the views of the student and any key people (e.g. family, other agencies involved);

· knowledge of the particular disability - likely impact of the disability on study, prognosis etc;

· the Program/s and Courses that the student will be undertaking.

Some recommended accommodations require specific approval from the course examiner as whether the accommodation can be actioned will depend on the inherent requirements and nature of the course or piece of assessment.  Examples include:

· Use of computer in exam;

· Use of dictionary in exam;

· Change of exam format or specific exam conditions e.g. oral exam, split exam;

· Request for alternate assessment.
Will all Student Requests be supported by Disability Resources?

Not necessarily – as mentioned, in assessing whether a particular adjustment is reasonable, a number of factors also need to be taken into account including:

· the nature of the student’s disability;

· information from the student and relevant others about the impact of the disability on studies; 

· views of the student about the proposed adjustment; 

· the effect of the proposed adjustment on the student, on anyone else affected; the costs and benefits of making the adjustment;

· ensuring that the integrity of the course or program and assessment requirements and processes are maintained.     -  [Source: Disability Standards for Education 2005.]

Requests must also be made by students within a reasonable timeframe to allow supports to actioned.  Students should make contact as early as possible discuss their support needs.
Some examples of Reasonable Adjustment:

· A student who is blind and cannot access standard textbooks would be at a disadvantage in their studies compared to other students with no vision impairment.  A reasonable adjustment would be providing the recommended text in an accessible format e.g. Braille.

· A student who needs to eat and check their blood glucose levels regularly due to diabetes would be at a disadvantage in an exam.  Working time would be lost due to their condition.  Extra time to attend to their medical needs would be a reasonable adjustment.

· A student with Repetitive Strain Injury cannot write for prolonged periods or at regular speed and would be disadvantaged in an exam.  A reasonable adjustment would be additional time and/or access to a computer as well as a rest break.  If, in negotiation with the examiner, it was advised that access to a computer would compromise the academic integrity due to the nature of the course an alternate recommendation would be to have a scribe. 

6. WHAT ASSISTANCE IS AVAILABLE?
Disability Resources facilitates a range of support services to registered students with disabilities and long term medical conditions providing assistance during their study and to meet the legislative requirements stipulated by the Disability Discrimination Act 1992 and the Disability Standards for Education 2005. 

We also continue to promote inclusive teaching and learning practices to academic staff of USQ to assist in meeting student needs.

Examples of supports available depending on individual requirements: 

· Study at a reduced rate (non-full time load);
· Assignment time extensions (student to negotiate time required with lecturer);
· Examination adjustments, e.g. extra time, equipment, reformatting of exam, use of a scribe etc;
· Access to Distance Materials if available to reduce difficulties acquiring internal materials;
· Access to handouts, overheads and lecture notes prior to classes;
· Permission to record classes;
· Required texts and learning materials in alternative formats, i.e. electronic format;

· Support Workers – i.e. note-takers, sign language interpreters etc.

PROVISION TO STUDY AT REDUCED RATE (non-full time load)
Some students are unable to cope with a full-time study load because of the impact of their disability. Please contact Centrelink to get current information regarding payments for students with a disability undertaking a reduced study load.  Phone Centrelink on 13 24 90, or visit the website:

http://www.centrelink.gov.au/internet/internet.nsf/payments/qual_fts_aus.htm 
Due to potential Visa implications international students need to discuss any changes in enrolment with USQ International Support Office 
ASSIGNMENT EXTENSIONS

Successfully completing assignments requires planning and effective skills in analysing the assignment question/s and providing a response.  Disability Resources encourages students to start work on assignments early and make use of resources available through the Learning Centre and online via the Learning and Teaching Support Unit section of the USQ website: 

http://www.usq.edu.au/ltsu/default.htm
Students are expected to organise their studies to meet assignment deadlines, however USQ recognises that situations may arise that are outside the student’s control and the student may require additional time to complete an assignment.  Extensions may therefore be granted in extenuating circumstances however students should be aware that applying for an extension does not guarantee approval.  Students should apply in writing to their course examiner prior to the due date an extension with appropriate supporting documentation. 
For some students the nature of their disability / condition may mean that their capacity to study may fluctuate, they may have periods of hospitalisation or other circumstances which make it difficult to complete assignments by the due date.  If assignment extensions are likely to be needed due to the person’s disability / condition then this will be noted in the notification memo (See Appendix 4) that is sent to academic staff.  Students are still expected to request the extension from the course examiner prior to the due date and using the procedure set out by the relevant Faculty.
If, due to the student’s condition, the student requires assistance with communication or social interaction Disability Resources are available to assist with negotiation with course examiners regarding extensions.  If a student has requested an extension using the appropriate process and within a reasonable timeframe and the extension has been denied they may contact Disability Resources for assistance in further negotiations if the student feels that the circumstances warranted an extension.
Please refer to USQ Academic Regulations for further information regarding extensions.
EXAMINATION ADJUSTMENTS

Reasonable exam adjustments may be provided to minimise the impact of the student's disability or chronic medical condition, and allow you opportunity to demonstrate knowledge and skills of the course objectives in an equitable environment.
Exam accommodations are one of the most utilised services that students with disabilities and long term medical conditions require.  It is advisable to discuss this with our personnel during registration and contact us early if there is a need to review your accommodations. 
To allow the requests to be organised in time for exams, cut off dates for requests will apply.  Every effort will be made to accommodate any late requests but sometimes it may not be possible to accommodate your needs in the current semester.
To ensure your accommodations for exams can be met, students should:
· register with Disability Resources (students need only register with the service once);
· discuss appropriate exam accommodations during your initial interview. If at any time during your studies you feel that the supports in place don’t meet your current needs, or require variation due to a different type of assessment, please contact Disability Resources;
· continuing students who have a permanent disability will have exam accommodations carried over each semester. It is not necessary for you to contact us if your current exam accommodations are suitable to your needs. Some accommodations will require examiner approval (e.g. use of computer, A4 prompt sheet, split or rescheduled exam time).  Disability Resources will negotiate the approval of these each semester with the examiners;
· USQ Examinations office will provide students with an assessment advice each semester. This advice will advise you of the date, time, venue and any exam accommodations recommended;
· students should notify Disability Resources if there is any information on the advice that they don’t feel is correct.
Temporary illness or medical condition & provision of exam accommodations
If you sustain an unexpected injury or illness that is likely to impact upon your studies or exams you can register with disability resources on a temporary status to cover your period of disability. You will need to provide a medical certificate outlining the likely period of the disability and the impact that it will have upon your studies.
Mid semester examinations/tests 

Students are entitled to receive their usual exam accommodations for any assessment that they have to do including CMAs/online tests and other mid semester assessments. Students must contact Disability Resources to advise the date, time and course code together with the examiner’s name to ensure facilitation of your usual exam accommodations.  
Disability Resources together with USQ exams office will work collaboratively to arrange all of usual accommodations for students with disabilities including organising a room or exam centre, provide computers and engage scribes and supervisors where required. 

The Senior Coordinator, Assistive Technologies will manage all requirements for alternative formatting of exam papers.
The Disability Resource Officer will be responsible for the negotiation of all special exam accommodations requiring examiners approval. Confirmation of special exam accommodations such as A4 prompt sheets, use of computer, and reschedule of exam dates will be confirmed via email to your preferred email address once approval has been received.
Note: Disability Resources will source your preferred email address from USQConnect. It is the responsibility of the student to ensure that email addresses are current.
Supplementary and Deferred Examinations 

Requests for deferring of exams should be submitted to faculties within 10 days of the exam, on the official Application for deferred examination form and include original or certified supporting documentation.  Note: Deferral of an existing deferred or supplementary examination is not permitted.
Please also refer to USQ Academic Regulations for further information in relation to examinations.

Technical Support and Resources

The Technical support team comprises of the Senior Coordinator, Assistive Technologies and the Technical Support Officer. This team is responsible for the provision of alternative formatting, assistive technology and equipment to all USQ students with disabilities. The Assistive Technology Support Room is located at L212, in G Block, on the ground floor.

Assistive Technology Room (ATR)

Toowoomba Campus

The Assistive Technology Room (ATR) is located at R321 in the library and is a dedicated room that houses assistive technology and equipment. This room is designed for independent study and can only be accessed by swiping student ID cards. Access to the room can be arranged through the Coordinator, Disability Resources.  Bookings are made at the circulation desk and personal headsets for use in the ATR are issued by the Senior Coordinator, Assistive Technologies.

The ATR is equipped with:

· Electrically operated height adjustable tables.

· Computers

· Dragon Naturally Speaking V8.1 - speech recognition software.

· WYNN - literacy software and Zoom Text - screen magnification software.

· JAWS - screen reading software

· Broad sheet CCTV

· Network printer (student quotas apply)

· ScannaR document reader

· MyReader  document text enlarger
· Telephone:  internal USQ access – ext: 1210
ALTERNATIVE FORMATTING  

Students who experience difficulties in reading standard print can request the supply of learning materials in other formats. The most commonly requested alternatives are the provision of electronically formatted materials on CD. 

Students should contact Disability Resources personnel as soon as possible prior to commencement of the semester (preferably 4 weeks), so that requests can be directed to the Technical Coordinator.
If students require electronic format of a text, they should give us at least 8 weeks notice to ensure that they have the text available before they begin the semester.

The Technical Coordinator is responsible for the following services:

· Electronic formatting of all required learning materials.

· Provision of e-Book formats of learning materials (screen reading facility within format).

· Outsourcing formatting e.g. talking books, brailing, transcription of texts, Daisy formatting, etc.

· Audio taping of learning materials.
PROVISION OF ASSISTIVE TECHNOLOGY / EQUIPMENT

Loan of Assistive Technology

All students are expected to provide the following if required for their studies:

· Computer

· Calculator

· Paper & Stationary items

· Text books (print version)

Students with disabilities may request that they be permitted to borrow specialist software/ equipment from the university, based on specific needs, although it may be in the best interests of students to purchase equipment that is required for long term use.

If students have difficulty with obtaining any of the above due to financial hardship, they may be referred to the university's Financial Assistance to Students Scheme or provided other alternatives such as Commonwealth or University funded scholarships. 

Students who request the loans of such equipment should contact Disability Resources personnel to discuss your needs. Once the student has trialed the equipment/software and it is deemed appropriate for their needs, students can be provided with training and assisted to achieve competency in the use of the assistive technology.

Trialing of specific technologies/equipment/software can be conducted in the Assistive Technology room in the library or if the student is external, trialing can occur through the Independent Living Centre.  Disability Resources Personnel will ascertain whether the loan of equipment should be day loan (one week or less) or long term loan, and whether the equipment is available from the pool of resources or will need to be purchased by the University.

Technical Support Room (Toowoomba Campus Only)

The Technical Support Room is located at L212 on the same level as Student Services in G Block. Students can only access the room when technical support staff are available.
The room is equipped with:

· Text reformatting facilities – alternative format of study materials, class notes and exams into RTF files, large print or Braille can be arranged through the Coordinator, Disability Resources and collected from the support room or posted to you.

· Training in the use of assistive technologies.

Day loan of support equipment:

· Digital voice recorders.

· TTS (text to speech) recorders.

· FM Hearing loops.

· AV transmitter/receiver.

· TTY phone.
Fraser Coast Campus

The Fraser Coast Library is a public facility where USQ has installed a CCTV for use by students who have difficulties reading printed materials.

The teaching support room is equipped with an electrically operated height adjustable table and a dedicated computer for students with disabilities. Software will be installed as requested by the Counsellor Disability (Mr Jeff Hughes) Fraser Coast campus.

Springfield Campus

The Assistive Technology Room (ATR) is located within the library on Level 1, USQ Building. The room is designed for independent study and can be accessed through the Library Loans desk (Phone: +61 7 3470 4247). Only registered students with disabilities or long term medical conditions have access to the room, which can be arranged through Counsellor Disability (Ms Rhonda Watson) Springfield Campus.

FM Hearing loops

The university has provided a number of hearing loops for use by hearing-impaired students. There are two types available – 

1) hearing loops for use in the Allison Dickson Lecture theatre (Toowoomba); and 

2) two portable hearing loops for personal use. 

Students who wish to access this equipment on long term loan, should contact Disability Resources to make an appointment with the appropriate Disability Resources personnel.

Furniture (e.g. ergonomic chairs, adjustable tables)

Specialist furniture for examinations is usually organised and supplied by the USQ Examination Section.  Please discuss any special furniture requirements at your initial appointment.
TTY phones

Disability Resources has a TTY phone available in the Technical Support Room. Students who are deaf or hearing impaired can use the phone to receive calls or in the case of emergencies. Students are also encouraged to use the National Relay Service (NRS) - further information on this service can be found at http://www.aceinfo.net.au/Services/NRS/index.html#how



SUPPORT WORKERS 

Support Workers are employed by Disability Resources to assist with the delivery of specific support services to students with disabilities, which allow for the students full participation within the course. Some of the support roles undertaken by the Support Workers include:
· Notetaker

· Scribe 

· Reader

· Participation Assistant

· Tutor

· Sign Interpreter

Sign Language Interpreters can also be organised through Disability Resources.  They are normally sourced from the Qld Deaf Society or freelance interpreters.  This support must be negotiated each semester with the Coordinator Disability Resources. Students requiring support of sign interpreters should contact us as early as possible to allow sufficient time to make the bookings with Qld Deaf Society. Preferred notice of a booking is 2 weeks.

Tutoring Study Room (Toowoomba Campus Only)

The Tutoring rooms are is located at R142 & G207e . The rooms are available to registered students with disabilities and their support workers.This is arranged through the Coordinator, Disability Resources and booked through Student Services reception. 
R142 is equipped with a computer on a manually height adjustable desk.  Software will be installed as required.  Telephone: internal USQ access – ext: 2760
ACCESS
Access to buildings

The University requires that all new buildings be designed for access by persons with disabilities in accordance with the appropriate Australian Building Standards.  In addition, the University is committed to developing its own design standards for the construction of buildings to improve access and use by students with disabilities.  To this end, student representatives with disabilities are invited to attend critical planning meetings when designs for new buildings are being developed.  
USQ also endeavours to improve access to older buildings that do not meet the current Australian Building Standards.   Students who have any concerns or queries, or encounter access problems at any of the campuses are asked to contact Disability Resources personnel to discuss these issues.

USQ will schedule lectures, workshop sessions and tutorials for courses in which registered students with disabilities are enrolled in accessible places and at times that are appropriately spaced for students with mobility impairments.  If a lecture or tutorial should be inadvertently scheduled in a room that is inaccessible for students with disabilities, then the lecture or tutorial will be moved to another accessible room. Contact Disability Resources if any problems occur with accessibility.

Access Maps

Disability Access Campus Maps that identify accessible entries to buildings, accessible toilets, lifts, telephones, suggested wheelchair routes, parking bays, etc. are available for each of the USQ campuses (Toowoomba, Fraser Coast and Springfield). Maps are available from Student Services and Disability Resources, Parking and Security and Buildings and Facilities offices.  If you are an external student and are required to attend a residential school at any of the campuses, please contact us and request an accessible map be mailed to you prior to your arrival.
Accessible Parking Bays

The University has a number of accessible parking bays distributed across the Toowoomba campus, close to buildings.  Fraser Coast and Springfield campuses have 2 accessible parking bays. Temporary Parking Permits issued by USQ as well as Queensland Transport Blue and Red Disabled Persons Permits can be used in any of the accessible bays at the campuses.

Any student with a temporary condition who does not have a Queensland Transport permit is encouraged to contact Disability Resources or the Security office for a Temporary Parking Permit to be issued.  Supporting documentation (e.g. medical certificate) may be required.
Emergency Evacuation Procedure
USQSafe have implemented procedures for the safe evacuation of staff and students in the event of an emergency. Emergency squads have also been established within each department to effectively deal with any emergency situation that may arise.
Students with disabilities may find it difficult to leave a building quickly using fire escapes. If you find yourself in this situation you should follow the direction of the fire warden or move to the nearest fire escape or stairwell and await further instruction or assistance from the emergency personnel.
To ensure that students are able to follow these procedures in the case of an actual emergency it is a good idea to have an orientation to the location of the fire escape and lift in each of the buildings that you frequent early in the semester.  A comprehensive emergency procedures manual is available for each campus at: http://www.usq.edu.au/hr/usqsafe/safetyproc/emerginf/default.htm
Procedures for ambulance or emergency assistance

If assistance is required by an emergency service such as the campus nurse or an ambulance, fire brigade, or police etc – please contact the switchboard on:
· Phone ext 2222 (During business hours)

· Phone ext 7120 (After hours)

The operator will coordinate the request for assistance together with the security office.
Lockers

Toowoomba

Some lockers are available for students with disabilities, on the payment of a refundable $15 deposit.  Lockers are supplied by the Student Guild.  Please contact Disability Resources, who will contact Student Guild to confirm the request.  Lockers need to be applied for yearly.

Springfield

Lockers are available for students with disabilities at USQ Springfield. They are located on Level 1, USQ Building, just outside the Library. Students need to contact Counsellor Disability Springfield to request the use of these lockers.
7. INFORMATION FOR EXTERNAL STUDENTS WITH DISABILITIES
USQ seeks to make its courses accessible to all and has a strong commitment to distance education.  Study by distance education may provide a solution for some people with disabilities, where physical access and transport problems have made it difficult for them to consider an on-campus study.  Such students may wish to study at home using distance education resources. 

These resources include high quality self-paced instructional materials usually used in parallel with a textbook, and often supplemented with audio/video tapes, additional readings; computer managed learning tests, etc.  Any queries that relate to the materials and resources provided by the Distance and eLearning Centre (DeC) should be directed to the Outreach Student Support Section of DeC at +61 7 4631 2286.  If you would like to join a Learning Circle or help other students in your geographical area by volunteering as a tutor or coordinator, please contact DeC Outreach.

Disability Resources coordinates any specific needs relating to disability support such as exam adjustments. External students, who anticipate needing exam adjustments should contact Disability Resources as early as possible to discuss their needs.

If you are attending on-campus Residential Schools and require support or special requirements for participation, please contact Disability Resources or relevant faculty staff to discuss your needs.  Medical arrangements are sometimes required for external students attending Residential Schools. We encourage these students to advise Disability Resources or the campus nurse at Student Services.

8.
UNIVERSITY WIDE SUPPORTs and services 
Support STAFF

General Staff Disability Contacts (Toowoomba Campus)

The following staff members are the faculty contacts for students with disabilities. They liaise with Disability Resources Personnel regarding support and examination adjustments and refer students to Disability Resources as required. 

Ms Sherryl Lendrum


 
1016

Faculty of Arts


Mr Nicholas Erbacher


 
1689

Faculty of Business

Ms Diane Wilson 



2826

Faculty of Education


Ms Anne White


 

2523

Faculty of Eng & Surveying

Ms Kerri Mc Adam  



2095

Faculty of Sciences

Ms Vicki Blatchford


 
1568

OPACS

Academic (Toowoomba Campus)

These staff members are a resource for other academic faculty staff regarding the provision of accommodations to students with disabilities in the teaching and learning arena. They also refer students to Disability Resources as required.


Ms Yan Zhao




1074

Faculty of Arts

Charmaine Ryan



1174

Faculty of Business

Ms Linda De George-Walker


1932

Faculty of Education

Assoc Prof Ron Ayers



2516

Faculty of Eng & Surveying

Dr Lorelle Burton 



2853

Faculty of Sciences

Other Support Staff (Toowoomba Campus)


Ms Kym Lucas




2820

Library 

Ms Kaye England (backup)


1896

Library

Mr Peter Munster



2911

Residential Colleges

Ms Suzanne Milroy



2311

DAIS
Mr Kevin Stapleton



2785

Student Guild

Ms Kym Davis




2206

Student Admin - Examinations

Mr George McHugh 



2871

Parking /Security

Mr Rod Ibell




2488

ICT Services.
Library
Toowoomba Campus
The USQ library is situated in R Block. There are 3 floors of reference materials, books and online catalogues. A lift is available to provide easy access for any person that has a physical disability.
Assistance for students with disabilities can be provided in the following ways
· Retrieving items from the shelves 

· Searching for information 

· Photocopying (Including print enlargement) 

· Special borrowing conditions 

· Mail delivery service 

· Phone and email enquiries 

· Classes 
· Assistive Technology Room (ATR) - see previous section
Special sessions will be conducted during orientation to enable students to identify any difficulties in using library facilities.  Wheelchair users can access the on-line catalogue and there are tables beside the reference collection for the use of abstracts.  Individual assistance is also available on request. 

Springfield Campus

The Library is located on the first floor of the USQ Building. Facilities within the library specific to the needs of students with disabilities include

· A dedicated space within the library to house assistive technology (e.g. My Reader) where students can work independently, and 
· Two adjustable work benches.

Peter Jones +61 7 3470 4243 is the nominated library disability contact officer for the Springfield Campus, and is available to provide individual assistance to students with disabilities and long term medical conditions upon request.

Fraser Coast Campus

At Fraser Coast campus, the library is a public facility and USQ has installed a CCTV for use by students with a print disability.  The teaching support room is equipped with a height adjustable table and a dedicated computer for students with disabilities. Software will be installed as requested by the Disability Counsellor.
The Division of Information and Communication Technology (ICT) Services 
The ICT Service desks supports staff and students within the ICT Computer Laboratory environments located at each of the campuses. Providing assistance with: 
· USQConnect 

· USQStudyDesk 

· Dial-in and Wireless Access

· Course Discussion

· Usernames and Passwords

· Student Email Accounts
· ICT Service Desk are located at each campus:
· Toowoomba-Room Y113 in the Distance and e-Learning Centre building
· Fraser Coast Campus - Room WA134
· Springfield - located in the ground floor library.
Study Skills Support
Study skills support is jointly offered by Student Services and the Learning and Teaching Support Unit (LTSU) to all students enrolled at USQ.  Students can access assistance with assignment preparation and presentation, time management skills, reading skills, stress management, and exam preparation.
LTSU – Fraser Coast -Fraser Coast Campus learning centre is available to provide one-on-one and group sessions for academic support.  Contact details are: Ph +61 7 4120 6133.
LTSU – Springfield – Springfield Campus also provides learning and teaching support  including workshops, one-to-one tutoring and group tutoring sessions, and provides assistance in overcoming common problems being experienced by first year students. Contact: Reception, Level 3 USQ Building or phone: +61 7 4370 4276
STUDENT SERVICES

Student Services is located on the Ground Floor of G Block (see Campus Map - Appendix 2).  

These support services include:

· Facilities to enhance educational opportunities, e.g. employability skills  workshops
· Liaison with academic staff

· Health education assistance

· Psychological counselling
Other services available are:

· Careers and Employment Service

· Health Service (Toowoomba Campus)
· Counselling and Workshops

· Study Skills Assistance

· Student Housing Advisory Service

· Financial Counselling

· Scholarships

For more information go to: http://www.usq.edu.au/studentservices/default.htm 

Careers and Employment Counselling
Professional career counsellors are available to students to provide advice and guidance on a variety of matters relating to their career management. Assistance is available via personal or phone appointments or through a range of online resources and workshops.

At Fraser Coast the Careers Resource Centre is located in room A130.  The Career Counsellor, Ms Jenny Gunn can be contacted on +61 7 4120 6159.  
Springfield has a career library located on Level 3 of the main building equipped with a computer and a range of career resources.  Please contact Springfield Student Services Reception, for additional information on +61 7 3470 4400.

Academic and Psychological Counselling

Counsellors are available at each of the campuses (Toowoomba, Fraser Coast and Springfield) to assist students with a wide range of issues including academic, career, personal, and financial matters.  To arrange an appointment please contact +61 7 4631 2372 or email:stsv@usq.edu.au
Student Housing Advisory Service 
This service is provided by USQ Student Services and assists enrolled USQ students to find appropriate accommodation.  It is recommended that students physically inspect premises before committing to a lease agreement. You can access accommodation information on our website http://www.usq.edu.au/studentservices/default.htm
An online accommodation database is also available at: www.studenthousing101.com.au/usq
Health Service (Toowoomba Campus)

The USQ Health Service is located in G Block, Student Services at the Toowoomba Campus.  The service is confidential, accessible and affordable. Doctors are available to staff, students and dependant children, 4 days per week, and the Campus Nurse is available by appointment all year between the hours of 8.30am – 4.00pm Monday - Friday. Appointments can be made in person or by phoning +61 7 4631 2386 (during office hours). 

To ensure correct treatment in an emergency, students with a chronic or recurring disorder (e.g. asthma, epilepsy, diabetes) or with a physical disability are encouraged to make early contact with the Health Service  or Campus Nurse.  
Emergencies

For any emergencies on campus, phone extension 2222 and the nurse will be contacted. 
Financial Assistance
Scholarships

USQ has a diverse suite of scholarships available to assist students throughout their tertiary studies. Many of the scholarships available do not require high academic achievement and are granted on assessment of financial and personal circumstances. Information regarding these is available at http://www.usq.edu.au/studentservices/finassist/default.htm .

Financial Counselling

If you are experiencing difficulties with finances or budgeting matters, Student Services is available to help students overcome temporary financial difficulties and develop effective strategies for day-to-day budgeting.  
The Student Loan Scheme is available which provides funds for emergencies or to assist with living and study-related expenses.  The loans are available to full-time, part-time and externals students who are experiencing financial difficulties that are jeopardising continuation or success of the student’s studies. Appointments to discuss your financial situation can be made by contacting the receptionist at Student Services in person or by telephoning +61 7 4631 2372.
ACADEMIC LEARNING SUPPORT

LTSU and Student Services conjunctly provide workshops in 

· Adjusting to study

· Lectures, Tutorial and Note taking
· Reading and note-making

· Academic Writing

· Remembering when it counts

· How to handle stress and do well in exams.

Further information about the workshops is available from the website

http://www.usq.edu.au/learningcentre/workshops/learnskills.htm
A wide range of online resources and support alternatives are accessible through ALS online (http://www.usq.edu.au/learningcentre/alsonline ) to assist with getting started at university; studying effectively; developing academic communication skills; developing mathematical skills; managing assessment.
For more information on specific requirements, timetables of consultations and workshops, and lists of courses supported each semester call in at S Block (Toowoomba Campus) on the 2nd Floor, phone +61 7 4631 2751, email: als@usq.edu.au or go to their website at:  http://www.usq.edu.au/ltsu/default.htm 
Student Equity Office
The Student Equity Office is committed to principles of equity and diversity, striving to achieve an environment free from discrimination and harassment through the following USQ policies:
· Student Equity Policy

· Personal Harassment

· Sexual Harassment

· Racial Discrimination

· People with Disabilities & long term medical conditions
· Multiculturalism

· Equal opportunity for women in the workplace

· Grievances.
The Student Equity Office is responsible for the maintenance and continued development of the Disability Action Plan (DAP) that is registered with the Human Rights and Equal Opportunity Commission (HREOC). The Disability Action Plan addresses several key areas within the university: 

· Education

· Employment

· Physical Access

· Library facilities and services

· Information Technology Facilities and Services

Any student who believes that they have reason to lodge a complaint of harassment should contact Human Resources
If you have a complaint of discrimination or grievances that may have occurred because of your disability please contact the Coordinator, Disability Resources.


For a complete transcript of the USQ Disability Action Plan, please visit the Student Equity Office Website at http://www.usq.edu.au/studentservices/studentequity
STUDENT GUILD

The Student Guild provides a range of activities and services to students 

· Student ID Card
· Member Services Desk
· Academic Advocacy and Advice
· Legal Service
· Tax Return Service
· Discount Rail Travel Cards
· External Orientation Tours
· Student Guild Week
· Fax Service
· Bulk Photocopying
· Thesis and Assignment Binding Service
· Second Hand Book Exchange

These services are available by phoning +61 7 4631 2491 or, for external students, 1800 076 301. 

9.
SERVICES ON-CAMPUS

Telephones

Telephones accessible to people in wheelchairs are situated in the:
· library Mall ( R Block Toowoomba); 

· alcove between L & W Blocks ( Toowoomba); 

· bus shelter next to the Allison Dickson Lecture Theatre ( Toowoomba); and 

· outside University Credit Union (W Block Toowoomba).  Please consult the campus map (Appendix 2) for the location of the telephones.

Accommodation

USQ has three residential colleges in Toowoomba – McGregor, Concannon and Steele Rudd.  McGregor College offers two rooms that are fully accessible for people with mobility impairments. As well, a fully accessible unit within the nearby Student Village complex has been made available.  This unit can accommodate up to three people and will also provide the same services that the Residential Colleges offer their students.

Accommodation in the accessible units at McGregor College and Student Village unit is offered on a full-time live-in basis or on a temporary basis for students with physical disabilities who wish to attend Residential Schools.  Students who are interested in applying for accommodation in the wheelchair-accessible unit or who require more information are advised to contact:


The Director, Residential Colleges

The University of Southern Queensland

Toowoomba Qld 4350

Ph:  +61 7 4631 2650; Fax: +61 7 4635 5347

Email: accommodation.officer@usq.edu.au
BANKS - Toowoomba

	Heritage Building Society 
	R Block
	Accessible ATM

	Uni Credit

Commonwealth 
	W Block (level 2)

R Block
	Accessible

Accessible ATM


OTHER SERVICES - Toowoomba
	Gymnasium
	Clive Berghofer

Indoor Recreation Centre
	Accessible: Ground floor only

Assistance Needed

	Post Office
	W Block (level 1)
	Accessible

	Hairdresser
	W Block (level 2)
	Accessible

	Bookshop
	W Block (level 2)
	Accessible

	
	
	

	
	
	


10.
INformation on disability and education
The following link: ADCET  provides an overview of the different types of impairment and provides further information about the learning and teaching strategies used within tertiary environments. 

The information has been sourced from the Australian Disability Clearinghouse for Education and Training (ADCET) website
11.
GOVERNMENT AND COMMUNITY SERVICES
Some students may require further assistance regarding their disability from relevant community groups.  A few of these groups are listed below:

Government

· Acquired Brain Injury Outreach Service - http://www.health.qld.gov.au/abios
· Centrelink - http://www.centrelink.gov.au/
· Department of Education, Sciences and Training. - http://www.dest.gov.au/
· Department of Family and Community Services - http://www.facs.gov.au/
· Disability Employment Network information - 

· http://www.workplace.gov.au/workplace/Individual/DisadvantagedJobseekers/DisabilityEmploymentNetwork/
· Disability Services Queensland - http://www.disability.qld.gov.au/
· Queensland Health - http://www.health.qld.gov.au/
Non-Government Agencies and Support Groups

· Arthritis Queensland Inc - http://www.arthritis.org.au/
· Asperger’s Support Network – http://www.asperger.asn.au/
· Australian Community Legal Centres – http://naclc.org.au/directory/qld.html
· Australian Hearing – www.hearing.com.au/
· Beyond Blue - http://www.beyondblue.org.au/
· Cerebral Palsy League of Queensland - http://www.cplqld.org.au/
· Chronic Fatigue Syndrome Association - http://www.mecfs.org.au/
· Deaf Services Queensland - http://www.deafservicesqld.org.au/
· Guide Dogs Queensland - http://www.guidedogsqld.com.au/
· Lifeline - http://www.lifeline.org.au/
· Life Tec Queensland - http://www.lifetec.org.au
· Multiple Sclerosis Australia - http://www.msaustralia.org.au/
· Queensland Advocacy Inc - http://www.qai.org.au
· SPELD (Learning Disability Support) - http://www.speld.org.au/
· Spinal Injuries Association Qld Inc - http://www.spinal.com.au/asp/index.asp
· The Advocacy and Support Centre (Toowoomba) - http://www.tascinc.org.au/
· Vision Australia - www.visionaustralia.org.au
12.
CONCLUSION
This document was prepared by Disability Resources, University of Southern Queensland.  We hope your studies at USQ will be as pleasant, challenging and rewarding as possible and we encourage you to make an appointment to see us if you have not yet registered with the service, or if difficulties arise during your studies.

Further Information

For further information about Disability Supports at USQ please also visit our website:

· http://www.usq.edu.au/studentservices/disabilityresources/
Or see our Family Guide:

· http://www.usq.edu.au/resources/usqfamilyguidev5hyperlinked.pdf
Kind regards,
The Disability Resources Team

Appendix 1
Release of Information 

Consent Form
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Consent Form

Disability Resources

[image: image6.emf]
The University of Southern Queensland is committed to ensuring the privacy of all information it collects. Information supplied to the University will only be used for the administrative and educational purposes of this institution.  Personal information will only be disclosed to third parties with the written consent of the student or staff member concerned, unless otherwise prescribed by law.  For further information, please see the University's Privacy Plan.
[image: image7.emf]
Disability Resources requires documentation of your disability-related circumstances in order to provide appropriate services to assist you in your studies.  The confidential documentation supplied by you is stored in a locked filing cabinet in Student Services and is only accessible to staff from this section.

From time to time, Disability Resources Personnel may need to communicate with persons who can assist in meeting your requirements. This form requests your permission to contact relevant individuals regarding your situation and to disclose and discuss disability-related information as necessary.

Disclosure of Confidential Information Agreement

I, (print full name), __________________________________   Student ID: __________________________

hereby give permission for Disability Resources Personnel in Student Services to communicate with relevant University Staff to assist me in negotiating and arranging supports and services during the course of my studies.  This information may be conveyed verbally, in writing or electronically.

Please tick to a box below to indicate your level of consent (choose one option only):

(
I give permission for Disability Resources Personnel to release the name of my condition and 
its impact on my studies to relevant staff at University of Southern Queensland

(
I give permission for the Disability Resources Personnel to release only the impact of my 
condition on my studies to relevant staff at University of Southern Queensland

(
I do not wish for the name of my condition or its impact on my studies to be discussed with 
relevant staff at University of Southern Queensland

I also give permission for Disability Resources Personnel to contact relevant Medical and/or Health Professionals to seek further information or clarification in relation to the information I have provided regarding my condition.

I understand that I can revoke this consent at any time by contacting Disability Resources. It has been explained to me and I understand that if I do not agree to release this information, it may hinder Disability Resource’s ability to assist me. 

I also agree for my student ID number only, with no other identifying information, to be released to the Department of Education Science and Training for funding purposes if necessary.
Did you indicate that you have a disability when you enrolled at USQ?
Yes  [   ]    No  [   ] 
Signed: ____________________________________
Date: ____/____/______

Please return this form to Student Services, USQ.

Please retain a copy of this form as required for your records.

Appendix 2

Permission to Advocate Form
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Permission to Advocate Form 

Disability Resources


Please complete this form if you are likely to need someone (a family member, friend or formal Advocate) to speak on your behalf to Disability Resources / Student Services staff.


I, _____________________________________, Student ID: _____________________________

              [enter your full name)
hereby give permission for: 


Name:  ____________________________________________________________

Relationship to you (e.g. parent, spouse):    _______________________________

Contact number of advocate:  __________________________________________

to communicate with Disability Resources / Student Services staff as my advocate, in order to have appropriate support services provided in relation to my studies. This communication may be conveyed verbally, in writing or electronically.

I understand that I may revoke this consent at any time by advising Coordinator, Disability Resources in writing. 

___________________________________

_________________________________ 

         (Student Signature)
         


  
     (Advocate Signature)

___________________________________


       (Signature of Witness)

Dated:  ____ / ____ / ________​

Please return this form to Student Services, USQ.

Please retain a copy of this form as required for your records.
Appendix 3
Documentation Requirements: 

Disability Resources
(Guidelines regarding documentation of disability / condition)


Documentation Requirements

Disability Resources

In order to register for supports with Disability Resources you will need documentation that meets the following guidelines:

Your documentation must:

· comprehensively state your disability, mental health or medical condition/s 

· be from an appropriately qualified medical/health professional (please refer to following 
page)

· clearly identify your health professional and their credentials 

· indicate whether your disability is permanent, temporary, or fluctuating 

· be legible, dated, signed and contain the professionals stamp or provider number
Age of Documentation:

· no more than two weeks old for temporary conditions

· no more than six months old for fluctuating conditions

· no more than three years old for a learning disability (see further information below)
· unrestricted for a permanent disability

It is also of benefit if your documentation:

· recommends reasonable accommodations 

· outlines the likely impact of your disability/condition on your studies

· highlights any other relevant information regarding your disability 

Additional Specific Documentation Requirements

Learning Disability

Documentation must include evidence of completion of relevant standardised assessment to diagnose learning disability.  Documentation should be no more than 3 years old unless the assessment and report has been conducted in adulthood.  In some situations an updated assessment may be requested if circumstances have changed in relation to the person’s condition.  For further information on assessment of learning disability go to: http://www.adcet.edu.au/oao/
Attention Deficit Hyperactivity Disorder (ADHD) / Attention Deficit Disorder (ADD)

Documentation must provide evidence of ADHD / ADD based on the Diagnostic and Statistical Manual of Mental Disorders IV and must confirm that the condition currently impacts on study or participation at Uni.
Temporary Disability / Condition

Students with a temporary disability or condition which is impacting on studies must provide a medical certificate from an appropriately qualified professional who is familiar with their medical history.

This documentation should specify: 

· the timeframe for which the student is expected to be affected by the condition; 

· the nature of the condition and limitations on the student’s performance. 

This documentation will only be valid for the timeframe specified on the medical certificate.  If further supports are required the student will need to organise an updated medical certificate.

Medical and Health Professionals

To ensure that supports are able to be arranged for you please make sure you have documentation from the appropriate professional as listed below.

For students with Mental Health Conditions:

· Registered Psychologist;

· Psychiatrist; or

· General Practitioner.

For students with a Physical Disability:

· General Practitioner;

· Medical Specialist;

· Physiotherapist.

For students with Vision Impairment:

· 
Ophthalmologist;

· Optometrist;

· General Practitioner. 

For students with Hearing Impairment:

· 
Audiologist;

· 
General Practitioner.

For students with a Neurological Condition:

· 
Neurologist; 

· 
General Practitioner; 

· 
Psychiatrist;

· 
Neuro-psychologist.

For students with a Medical Condition:

· 
General Practitioner;

· 
Medical Specialist.

For students with a Learning Disability:

· 
Registered Psychologist;

· 
Educational Psychologist;

· 
Neuro-Psychologist.

For students with Attention Deficit Hyperactivity Disorder:

· 
Registered Psychologist;

· 
Psychiatrist;

· 
General Practitioner with Specialised Training.


For students with Asperger’s Syndrome:

· 
Paediatrician; 

· 
Registered Psychologist; 

· 
Psychiatrist.

For students with any other conditions please contact Disability Resources if you are unsure what documentation to provide.

PLEASE NOTE:

Without appropriate documentation, services and supports may not be available to you or may be restricted.  In some cases Disability Resources may require further documentation during your studies if your circumstances change or to make decisions regarding specific aspects of your support.

If you have any questions in relation to documentation or the service please contact Disability Resources ph: +61 7 4631 2372.

If you are unable to attend your appointment please contact Student Services at your Campus to re-schedule.  For contact details or more information about Disability Resources go to: 

http://www.usq.edu.au/studentservices/disabilityresources/
Appendix 4

Notification Memo

Confidential Memorandum
To:

Examiner/s, Faculty Disability Contact/s

From:

Coordinator, Disability Resources

Date:

19 February 2009
Student:

(Student Name) - (Student ID Number)
Re:

NOTIFICATION OF SUPPORT NEEDS

The above student is registered as a student with a disability and is currently enrolled in your Faculty. 

Program:

BScience 

Client Area of Disability:
(Information provided depends on level of consent) Vision impairment; Back Injury.

Study Impact:
Difficulty sitting for long periods of time – rest breaks required.  Pain medication 



impacts on concentration.  Vision impairment – requires course materials and texts 



in electronic format.
Type of Disability:
Permanent 

Mode of Study:
On-campus

This student has provided evidence of their disability and has participated in an interview with Disability Resources Personnel to assess their needs.  Should there be any concerns regarding the recommended accommodations listed below in light of academic requirements, we would appreciate timely feedback from the Examiner/s.  These recommended accommodations can be negotiated with Disability Resources when required.

(Recommended accommodations / adjustments are listed here):

Example Only

· Exam Adjustments (end of semester exams are organised through Examinations Office, Student Admin.)

· Extra 20 minutes per hour;

· Rest break included in extra time;

· Permission to move around;

· Scribe and Reader.
· Alternative Format of Learning Materials (formatted by Disability Resources)

· Assignment Extension (Student to negotiate with Examiner as required)

· Disability Support Worker (provided by Disability Resources)

· Note-taker required for lectures.

Comments
It is strongly recommended that Examiners ensure that the student's tutors and other relevant lecturers are informed of the student's needs. 
End of semester examination adjustments are administered by the Examinations Office, Student Administration.  The arrangement of adjustments for mid semester tests/exams is the responsibility of the Examiner of the course, however please contact Disability Resources for assistance and advice.

· For further information on inclusive teaching and learning practices please follow the link: http://www.adcet.edu.au/Cats/.

· For further information on Disability Resources at USQ please follow the link: http://www.usq.edu.au/studentservices/disabilityresources/default.htm  

If you have any further queries, please contact Disability Resources Personnel through Student Services reception on ext xxxx.  

Regards,

(Signature)

Coordinator, Disability Resources / Disability Adviser
This memo may contain information of a sensitive & confidential nature.  In order to respect the student’s confidence and right to privacy, please ensure that this information is securely kept and not discussed with anyone not directly related to this student’s academic requirements.
Appendix 5

USQ Toowoomba Campus

Access Map for 

People with Disabilities
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Appendix 6

Map of 
Fraser Coast Campus
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Appendix 7

Map of

 Springfield Campus
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