
Dr Michael Steven Lane 

� Nationality: Australian  
� Place of Birth: Kilmore, Victoria, Australia  
 
Current position Senior Lecturer  
2003, 2004, 2005, 2006, 2007, 2008, 2009, 2010 Course leader, Course 
Administration, Conducting lectures and Tutorials, 45 Research Publications and 6 
Research Grants, Supervision of 4 research students to completion, Completed 
PhD in 2003, graduated in 2004 

1997-2002 Associate Lecturer, University of Southern Queensland, Course 
leader, Course Administration, Conducting Lectures and Tutorials, Research 
Publications Completed Bachelor of Information Technology (First Class 
Honours)  

Payroll Master and System Analyst/Programmer 1993 - 1994 Morex Meats 
Australia Pty Ltd, Gatton, Queensland, Writing and maintaining Production 
programs and End user Programs in C programming language, Paradox 
Database Language, Lotus 123, Providing telecommunications and systems 
support and trouble shooting. 
 

1990 – 2004 
1996 – Bachelor of Information Technology 
1992 - Associate Diploma of Mathematics and Computing 
Research Degrees 
2004 – Doctor of Philosophy Information Systems  
1998 - Bachelor of Information Technology (First Class Honours) 
Industry qualifications 
CoBit Foundation Certification 2007 
ISO 20000 Foundation Certification 2009 
Advanced Structural Equation Modelling 2009 
Information Systems practitioner experience 

 

Personal 

C/O Faculty of Business 
University of Southern 
Queensland 
Toowoomba, Qld , Australia, 
4343 
Email: lanem@usq.edu.au 
Ph   61 - 7 - 46311 268 
Fax 61 7     46315 594 

Residential address: 
29 Gloucester Crescent 
Toowoomba 
Qld, Australia, 4350 
 
Postal Address 
PO Box 235, Darling Heights, 
Toowoomba, Qld, Australia, 4350 
 
Home 61 – 7 4635 7716  
Mobile: 0407 316 391 
Email: 
michael_s_lane@hotmail.com 

Employment 

History 

Summary of 

qualifications 



1993 - 1994 System analyst/programmer and Payroll master 
Prior to 1991 run a very successful contracting business in agriculture industry for 
16 yrs 

1991 - 2004 

University of Southern Queensland 
Toowoomba, Qld 

2004 – Doctor of Philosophy – (Information Systems) 
1998- Bachelor of Information Technology (First Class Honours) 
1996 – Bachelor of Information Technology 
1992 - Associate Diploma of Mathematics and Computing 
 
 
Ten years experience in teaching undergraduate and postgraduate courses with 
School of Information Systems and Faculty of Business from 1997, University of 
Southern Queensland 
 
Undergraduate: 
1998 75222 Database Concepts and Development - Tutoring 
1999 75221 Computer Security and Control - Course coordinator 
1997-2000 75001 Introduction to Computing - Tutoring and course leadership 
2004 CIS2006 E-Commerce Security – Course Leader 
2008 - 2010 CIS2005 Principles of Information Security – Course leader 
2009 CIS3003 Networks and distributed systems – ZUST China Teaching school 
2009 CIS3008 IT Service Management 
Postgraduate: 
1997 75706 Object-oriented Information Systems - Development of course 
materials 
1999 - 2000 75707 E-Business Strategy - Course Coordinator and Teaching 
Assistant 
2001-2010 CIS8100 Global Information Systems Strategy - Course leader 
2005 E-Business Security – Course leader 
2005-2009 BUS8402 Research Methods 2 (Teaching Multivariate Analysis 
Component and Qualitative Analysis Component) 
2007-2008 Information Systems Decision Support – Course leader 
2009-2010 Business intelligence systems – Course leader 
2007 2009 Management Issues in Telecommunications – Course leader 
2007 Business Systems Planning and Implementation – Course leader 
Postgraduate Student Representative on Faculty of Business Appeals Committee, 
2001 
Postgraduate Student Representative on Faculty of Business Academic Board, 
1999-2002 

Education 

Teaching 

experience 



Chair of School of Information Systems Learning and Teaching Enhancement 
Commitment (LTEC) Committee 2007–2010 
 

1. Lane M. S. and Stagg, Adrian, The use of clickers to engage students and 
facilitate active learning in on campus classes, $3,000 

2. Lane, M. S. Van der Vyver, G. L. and Koronios, A, 2006 The changing role of 
the CIO: An Australian empirical study, University of Southern Queensland, 
Faculty of Business Contribution: $5,900 funding commenced in January 2006, 
ongoing 

3. Gao, Jing, Lane, M. S.  Baird, A. and Koroniois, A. An assessment of mobile 
applications, mobile devices and network infrastructure for field workers in 
managing engineering assets in an utilities corporation, SA Water, $25,000 
commenced in October 2006, completed January 12 2007. 

4. Lane, M. S. and Van der Vyver, G. L. The impact of partnership quality on IT 
outsourcing success, University of Southern Queensland, Faculty of Business 
Contribution: $5,100 completed September 2005 

5. Delapachitra, S. Lane, M. S. Van der Vyver, G. and Howard, Srecko, A 
Feasibility Study of an E-Commerce Portal in Central Province, Sri Lanka, 
commissioned and funded by Sri Lankan Government, ($10,000), Completed in 
February 2004. 

6. Delapachitra, S. Van der Vyver, G. Beal, D. and Lane, M. S. Benchmarking 
Business Continuity Management Practices of Australian Financial Institutions, 
Faculty of Business, University of Southern Queensland Contribution: $8,190, 
Industry Partner Fuji Xerox contribution: $10,000 (18,190 in total) completed 
2004. 

7. Koronios, A. Ally, M. Brown, N. Lane, M. S. and Bull, T. Evaluation Framework 
for Electronic Commerce Turnkey Solutions, University of Southern Queensland 
Contribution: $5,000 completed 2001 

 
Grant Reviewer  
2009 Social Sciences and Humanities Research Council of Canada 
 
Advanced Computing Research Centre – University of South Australia – Adjunct 
Research Fellow in Strategic Information Management Laboratory 
 
One of small number of academics from the Faculty of Business selected in 
2007 to be a member of a USQ RQF Cluster on ICT services for remote users 
headed by Associate Professor Raj Gururajan, to be put forward for assessment 
for the proposed RQF in 2008.  
 
Member of the Business Sustainability and Development Research Centre 2009 -
2010 based in Faculty of Business 

Research 

Grants 

Research 

Centres 



Factors influencing SMEs decision to outsource IT services: A Hong Kong study, 
Masters Project, Alan Wong, 2007. 

The Effect of Partnership Quality on IT Outsourcing Success: An Australian Study, 
Honours Project – Weng Haan Lum, 2005, Awarded High Distinct - First Class 
Honours 

The Influence of Trust and Control on Virtual Communities for Free/Open Source 
Projects, Honours Project – Prajwal Basnet, 2004, Awarded High Distinction – First 
Honours 

Effect of Service Quality and Partnership Quality on the Success of outsourcing IT 
in organisations, Honours Project – Eldar Hayijev 2004, Awarded 2A Distinction –
Honours 

Current research students being supervised: 

Robert Poepjes, PhD project - Assessing information security awareness in terms of 
importance and risk to information security controls: a multiple stakeholder 
perspective  
Markus Lembach, DBA project - Improving sales-force worker performance 
through task technology fit with mobile computing technologies: A study in the 
German pharmaceutical industry received confirmation of candidature to 
formally commence dissertation 
 
Marhaini Mohd Noor PhD project Assessing the impacts of rural internet centre 
programs on quality of life on rural communities in Malaysia  
 
Moyassar Alyas – Web based information systems commencing in 2010 
 
Research Dissertation examined 
2007 – Examined PhD – Curtin University of Technology, Perth, WA, Australia  
2008 – Examined PhD – Edith Cowan University, Perth, WA, Australia 
2008 – Examined Masters – Queensland University of Technology, Brisbane, 
Queensland, Australia 

 
 
Refereed Journal Articles 

1. Stagg, A. and Lane, M. S. 2010 Supporting information literacy skills 
development and instruction in first-year Business students with Clickers, 
Journal of Information Technology Education, Santa Rosa, California USA 
accepted 

2. Lane, M. S. Howard, A. and Howard, S. 2009, The inefficiency of office 
computing and potential emerging technology solutions, Issues in informing 
science and information technology, Santa Rosa, California USA, Vol. 6  

3. Van der Vyver, G. Lane, M. S. and Koronios, 2009, A. Factors Facilitating 
and Inhibiting the Adoption of Agile Methods in the Organisation, Special 
Edition of the Journal of Management Information Systems: Information 
Systems Analysis and Design: People, Processes and Projects in the 

Academic 

Publications 

Supervision 

of Research 

Students 
 



Advances in Management Information Systems (AMIS) Monograph Series, 
accepted 

4. Van der Vyver, G. and Lane, M. S. 2006, Are Universities to blame for the IT 
Careers Crisis, Journal of Issues in Informing Science and Information 
Technology, Informing Science Institute, Santa Rosa, California USA, Vol. 3.  

5. Lane, M. S. Van der Vyver, G. Delpachitra, S. and Howard, S. 2004, An 
Electronic Commerce Initiative in Regional Sri Lanka: The Vision for the 
Central Province Electronic Commerce Portal, Electronic Journal of 
Information Systems in Developing Countries, Vol. 16, No. 1 

6. Van der Vyver, G. and Lane, M. S. 2004, Online Education: More than Just 
Putting the Course Materials on the Web, Journal of Issues in Informing Science 
and Information Technology, Informing Science Institute, Santa Rosa, California 
USA, Vol. 1. 

7. Van der Vyver, Crabb, D. and Lane, M. S. 2004, Factors influencing the 
decision to choose Information Technology Preparatory Studies in Secondary 
Schools: An Exploratory Study in Regional / Rural Australia, Journal of Issues 
in Informing Science and Information Technology, Informing Science Institute, 
Santa Rosa, California, USA, Vol 1 2004 

8. Van der Vyver, G. and Lane, M. S. 2003, Conceptual frames of reference 
and their influence on E-commerce system development in: Seeking Success 
in e-Business A Multidisciplinary Approach, Eds (Kim Andersen, Steve Elliot, 
Paula Swatman, Eileen Trauth, Niels, Bjørn-Andersen) International 
Federation For Information Processing, Kluwer Academic Publishers, Boston, 
vol. 252. 

9. Van der Vyver, G. and Lane, M. S. 2003, Using a Team-based Approach in 
an IS Course: An Empirical Study, Journal of Information Technology in 
Education, 2003, Best papers category from InSite 2003, vol. 2. 

10.Lane, M. S. and Koronios, A., 2001 A balanced approach to capturing user 
requirements in business-to-consumer web information systems, Special 
issue of Australian Journal of Information Systems, Best papers from 11th 
Australasian Conference on Information Systems, Vol. 9 No. 1 pp. 61-69. 

11.Lane, M. S. and Koronios, A., 2001 A balanced approach to capturing user 
requirements in business-to-consumer web information systems, Special 
issue of Australian Journal of Information Systems, Best papers from 11th 
Australasian Conference on Information Systems, Vol. 9 No. 1 pp. 61-69. 

12.Lane, M. S. and Cavaye, A. L. M., 2000, The Integration of Web and 
Database marketing: An Australian Study of Direct Marketing Firms, Special 
edition of Journal of Research and Practice in Information Technology, Vol. 
32 No. 3, pp. 168-184. 

Refereed Conference Papers 
13. Lane, M. S. and Stagg, A. 2010 Supporting information literacy skills 

development and instruction in first-year Business students with Clickers, 
InSite 2010 Conference, Cassino, Italy 19-24th June 2010 accepted. 

14. Hodgson, L. and Lane, M. S. 2010 The role of the CIO in achieving superior 
organizational performance, InSite Conference, Cassino, Italy 19-24th June 
2010 accepted. 



15. D’Cosa, M. and Lane, M. S. 2010 The adoption of single sign-on and 
multifactor authentication in organisations – a critical evaluation using the 
TOE framework, InSite 2010 Conference, Cassino, Italy 19-24th June 2010 
accepted 

16.Lane, M. S. Howard, Howard A and Howard S, The inefficiency of office 
computing and potential emerging technology solutions, InSite Conference, 
Macon, Georgia, USA, 12-15th June 2009. 

17.Lane, M. S. and Koronios, A. Critical Competencies required for the role of 
the modern CIO, 18th Australasian Conference on Information Systems, 
Toowoomba, Australia, 5-7th December 2007 

18. Lane, M. S. and Koronios, A. Determining the key technology and 
management priorities for CIOs deemed to be problematic and suffering from 
performance gaps, International Conference of ICT Innovation and 
Application, Zhuhai, China, 15-17th November 2007 

19. Lane, M. S. and Van der Vyver, G. 2006 Does IT off shoring make good 
business sense: proceed with caution!, 10th Pacific Asian Conference on 
Information Systems, Kuala Lumpa, Malaysia, July 8th-12th. 

20. Van der Vyver, G. and Lane, M. S. 2006, ARE UNIVERSITIES TO BLAME 
FOR THE IT CAREERS CRISIS?, InSite 2006 Conference, Salford Greater 
Manchester, England, June 25-28. 

21. Lane, M. S. and Basnet, P. 2005, Informal Control in Open Source Projects: 
an Empirical Assessment, 16th Australasian Conference on Information 
Systems, Sydney, Australia, 1st – 3rd December  

22. Lane, M. S. and Van der Vyver, G. Partnership Quality: A Mixed Methods 
Review of its Measurement in IT Outsourcing, 16th Australasian Conference 
on Information Systems, Sydney, Australia, 1st – 3rd December 

23. Lane, M. S. Van der Vyver G. L. and Hajiyev, E. 2005, IT Outsourcing 
Success: Revisiting the Measurement of a Multidimensional Construct: An 
Australian Perspective, 9th Pacific Asian Conference on Information Systems, 
July 7-11 

24. Lane, M. S. and Van der Vyver, G. L. 2005, A Review of Current IT 
Outsourcing Trends: An Australian Study, 9th Pacific Asian Conference on 
Information Systems, July 7-11 

25. Lane, M. S. Van Der Vyver G. and Basnet, P. 2004, Trust in Virtual 
Communities involved in Free/Open Source Projects, 15th Australasian 
Conference on Information Systems, Hobart, Australia, 1st – 3rd December . 

26. Lane, M. S. Van Der Vyver G. Basnet, P. and Howard, S. 2004, The Impact 
of Cognitive and Affective Trust on the Effectiveness of Open Source 
projects: Interpretative insights from the open source software development 
community at SourceForge.net, 15th Australasian Conference on Information 
Systems, Hobart, Australia, 1st – 3rd December . 

27. Van der Vyver, G. and Lane, M. S. 2004 Online Education: More than Just 
Putting the Course Materials on the Web, InSite Joint Conference 2004, 
Rockhampton, Australia, June 25-28. 



28. Van der Vyver, Crabb, D. and Lane, M. S. 2004, Factors influencing the 
decision to choose Information Technology Preparatory Studies in Secondary 
Schools: An Exploratory Study in Regional / Rural Australia, InSite Joint 
Conference 2004, Rockhamption, Australia, June 25-28. 

29. Van der Vyver, G. Lane, M. S. and Crabb, D. 2003, Factors influencing Students 
decision to choose Information Technology Preparatory Studies in Secondary 
Schools, First International Conference on Pedagogies and Learning, 
Toowoomba, Queensland, Australia 

30. Lane, M. S. Van der Vyver, G. and Koronios, A.  2003, Do Agile 
methodologies fit with the development of Web Applications?, 14th 
Australasian Conference on Information Systems, Perth, Australia, Nov 26-
28. 

31. Yong, J. Lane, M. S. Yang, Y. and Toleman, M. 2003, Two-Tier Framework 
for Enforcing Secure Access Control, 1st Australian Information Security 
Management Conference, Western Australia, Nov 24. 

32. Van der Vyver, G Koronios, A and Lane, M. S. 2003, Agile Methodologies 
and the emergence of Agile Organisations: A Software Development 
Approach waiting for its time?, 7th Pacific Australasian Conference on 
Information Systems, Adelaide, South Australia, July 11-13. 

33. Van der Vyver, G. and Lane, M. S. 2003, Using the New Generation of IS 
Development Techniques in Effective Group Learning, InSite 2003, Pori, 
Finland June 24-27 (Best paper category). 

34. Lane M. S. and Zou Yan, 2002, NTT DoCoMo: A Successful Mobile 
Commerce Portal, 7th International Conference on Manufacturing and 
Management, Bangkok, Thailand. 

35. Van der Vyver, G. and Lane, M. S. 2002, Conceptual frames of reference 
and their influence on E-commerce system development, IFIP TC W8.4 
Second Conference on E-business: multidisciplinary research and practice, 
Copenhagen, Denmark. 

36. Lane, M, S. and Koronios, A, 2001, ePharmacy (www.epharmacy.com.au): 
A Successful Online Pharmacy in Australia, 14th  Bled Electronic Commerce 
Conference, Bled, Slovenia, 

37. Lane, M. S. and Koronios, A., 2000 Developing IS Effectiveness metrics of 
business-to-consumer web information systems, 6th CollECTeR Conference 
on  Electronic Commerce, Brisbane, Australia, December 

38. Lane, M. S. and Koronios, A., 2000 A balanced approach to capturing user 
requirements in business-to-consumer web information systems, 11th 
Australasian Conference on Information Systems, Brisbane, Australia, 
December 

39. Ally, M. Koronios, A. Lane, M. S. Brown, N. and Bull, T., 2000 Developing an 
evaluation criteria for electronic commerce turnkey solutions: A delphi survey, 
11th Australasian Conference on Information Systems, Brisbane, Australia, 
December 

40. Lane, M. S. and Koronios, A. June 2000, A. Stakeholder salience theory 
facilitating the management of requirements in business-to-consumer web 



information systems, 13th Bled Electronic Commerce Conference, Bled, 
Slovenia 

41. Lane, M. S. and Cavaye, June 2000, A. L. M., IT and Marketing aligned in 
the evolutionary development of Internet marketing web sites. Proceedings of 
the 4th Pacific Asian Conference on Information Systems, Hong Kong  

42. Lane, M. S. and Cavaye, A. L. M., 1999, The convergence of IT and 
marketing in the development of an Internet marketing web site, Proceedings 
of the Ninth Australasian Conference on Information Systems, Victoria 
University of Wellington, New Zealand, December.  

43. Lane, M. S. and Cavaye, A. L. M., 1999, The Alignment of IT with Database 
Marketing on the Internet, Proceedings of the 1999 Industry Outlook 
Conference, Australian National University, Canberra, November.  

44. Lane, M. S. and Cavaye, A. L. M., 1998, Enhancing Software Development 
Productivity in Australian Firms, Proceedings of the Ninth Australasian 
Conference on Information Systems, University of New South Wales, Sydney, 
Australia, pp. 337-349.  

45. Lane, M. S. and Cavaye, A. L. M., 1998, Management of Requirements 
Volatility Enhances Software Development Productivity, Proceedings of the 
Third Australian Conference on Requirements Engineering, Deakin 
University, Geelong, Australia, pp. 49-63. 

Books 
46. Lane, M. S. and Koronios, A. 2002, ePharmacy (www.epharmacy.com.au): 

A successful online retail pharmacy, Teaching case accepted for textbook: 
Turban, E. King, D. Lee, J. Warkentin, M. Chung 2002 Electronic commerce: 
A Managerial Perspective, M Prentice-Hall, New Jersey.  

Reports 
47. Gao, Jing, Lane, M. S.  2007, Baird, A. and Koroniois, A. Mobile Work 
Management, Research report commissioned by SA Water, September 2006,  
completed in 12th January 2007 (Co-wrote report with Dr Jing Gao) 
48. Delpachitra, S. and Lane, M. S. 2004, Preliminary feasibility study on the E-
Commerce Project in Sri Lanka: Central Region E-Commerce Portal, 
commissioned and funded by the Sri Lankan Government.  
Dissertations 
Lane, M. S. The Management of Key Stakeholder Requirements in B2C Web 
Information Systems, Doctoral Dissertation, University of Southern Queensland, 
May 2004. 
Lane, M. S. The Effect of Top Management Commitment, User Participation and 
Requirements Volatility on Software Development Productivity, Honours 
Dissertation, University of Southern Queensland, May 1998. 
 
2010 
Editor of Special Issue of Australasian Journal of Information Systems on Green 
IT/IS (Sustainable computing) to be published in 2010 

Associate editor for AMCIS 2010 conference Green IS Track 

Additional  

academic and 

professional 

activities 



Co Track Chair for the ACIS 2010 conference Green IT/IS 

Associate editor for the ACIS 2010 conference Changing Role of the CIO 

2009 

Participated in and completed the ACSPRI workshop on advanced structural 
equation modelling, Phillip Holmes-Smith - instructor, Australian National University, 
Canberra, Australia, 12-16th January 2009.  

Presented a workshop with Dr Karen Miller on how to conduct a literature review for 
the USQ Research Supervisors Community of Practice 26th June 2009 

Presented a seminar on Assessment and Technology enhanced learning for the 
School of Information Systems Retreat 7th April 2009 

 

Participated in ½ day USQ Training workshop for Learning Management System - 
Moodle 22nd January 2008 

Participated in ½ Training day USQ workshop for Integrated Content Environment 
system  - ICE - Moodle 29th January 2008 

 

2008 

Invited and organised visit by Professor Gordon M Hunter to present two research 
seminars (1) Qualitative research methods in the field – grounded theory and 
repertory grid (2) Publishing in Tier 1 Journals – dealing with reviews and reviewers 

 

2007 

Co-Chair of the Information Systems Security and Privacy track for the 2007 18th 
Australasian Conference on Information Systems, Toowoomba, Australia, 5-7th 
December. 

Participated in three day workshop and successfully completed the examination for 
Cobit Foundation certification November 2007 

Invited and organised a USQ research seminar by Professor Gerald Quirchmayr, 
University of Vienna on Business Continuity in September 2007 

Jointly planned, organised and coordinated with Angela Howard, School of 
Information Systems, Faculty of Business, University of Southern Queensland, 
Open Day, 19th August 2007 

Invited and organised a USQ research seminar by Associate Professor Anne 
Rouse, Deakin University on IT outsourcing in July 2007 

2007 – Invited Examiner for PhD dissertation on performance management of IT 
outsourcing in Australian Public Institutions – Curtin University of Technology, Perth, 
WA  

Participated in USQ ARC Discovery workshop February 2007 

Participated in 2 day Journal writing workshop run by Rob Brown 

2006 



Invited and organised for Mark Toomey of Infonomics, to present a research 
seminar on IT Corporate Governance to the School of Computer and Information 
Science, University of South Australia on 25th October 2006 and to present an 
industry workshop on IT Corporate Governance in collaboration with the School of 
Computer and Information Science at the Adelaide Convention Centre on 26th 
October 2006. 

Invited and organised for Professor Michael Roseman Faculty of IT, QUT to present 
a research seminar on developing a research concentration to the IS Research 
Department and a research seminar to the University staff on his success in 
obtaining competitive ARC research grants – July 19th 2006 

Invited and organised for Mark Toomey of Infonomics, to present two research 
seminars on ICT Corporate Governance to the Information Systems Department 
and to the University of Southern Queensland – June 28th 2006. 

2005 

Member of conference organising committee for second International Conference 
on  Pedagogies  and Learning, Faculty of Education, University of Southern 
Queensland, October 2005. 

Invited and organised Industry Faculty of Business, University of Southern 
Queensland, Presentation by CIO – Roland Spitty of Visy Industries on Leveraging 
the Internet in their collaboration with Business Customers, Suppliers and Partners, 
July 19th 2005 

Jointly ran 1 day workshop on e-Government for Sri Lankan Government 
Presidential Scholarship holders, Faculty of Business, University of Southern 
Queensland, March 29th 2005 

2004 

Chaired Session 1.2 IS Development 11:00 am – 12:30 pm in 15th Australasian 
Conference on Information Systems, Hobart, Tasmania December 1-3 2004  

Participation in 1/2 day ARC grant writing workshop, Faculty of Business, University 
of Southern Queensland, November 9th 2004  

Planned, organised and coordinated Division of Information Systems, Faculty of 
Business, University of Southern Queensland, Open Day, 15th August 2004 

 

Jointly Run Tutorial for Learning and Teaching Strategies Workshop at University of 
Southern Queensland on 23th April 2004 

2003 

Delpachitra, S. Lane, M. S.  and Srecko, H. Conducted Feasibility study for 
Electronic Commerce Portal in Central Region, Sri Lanka, October 23 – 
November 7th 2003 

Jointly Run Tutorial for Learning and Teaching Strategies Workshop at University of 
Southern Queensland on 8th October 2003 

Member of conference organising committee for International Conference on  
Pedagogies  and Learning, Faculty of Education, University of Southern 
Queensland, October 2-4 2003. 



Invited and Organised Department of Information Systems Extreme Programming 3 
Day Workshop, Workshop Facilitator Steve Hayes, September 29th – 1st October 
2003 

Member of program committee for Informing Science and Information Technology 
Education Conference, Pori Finland, July 2003 

Invited and organised Faculty of Business Research Seminar on Extreme 
Programming, by Guest Speaker Steve Hayes, June 24th 2003 

Invited and organised Faculty of Business Research Seminar on ICT Planning, 
by Guest Speaker Peter Grant April 2003 

Participation in 1/2 day Supervision Training Workshop at University of Southern 
Queensland, February 19th 2003 

Participation in 1 day Recruitment and Selection workshop at University of Southern 
Queensland, February 22nd 2003 

Participation in 2 day Learning and Teaching workshop at University of Southern 
Queensland, 13th and 14th February 2003. 

2002 

Ran 1 day workshop on E-government for Sri Lankan senior executive government 
officials, November 4th 2002 

Chaired Design for Manufacture 2 , 2:30 pm – 4:00 pm session in PCMM 2002, 
Bangkok, 29th November 2002 

Participation in one day workshop on Knowledge Management, Software 
Engineering Australia, October 15th 2002 

Member of program committee and working group for IFIP TC8 Working 
Conference on Electronic Commerce in Copenhagen, Denmark, June 23-24, 2002 

Participation in one day PhD Supervisors workshop at University of Southern 
Queensland, February 19th,  2002 

E-Barc Research Centre - Committee Member 2000-2002 

E-Barc Conference Update July 11th 2002 – Presentation on 3D SET/SECURE. 

2001 

Member of program committee and working group for IFIP TC8 Working 
Conference on Electronic Commerce in Salzberg, Austria, June 23-24, 2001 

Panel Member on Global perspectives of Online E-business Courses in 
Business Schools and Collegiates, 9th European Conference on Information 
Systems, Bled, Slovenia, June 2001 

E-Barc Conference Update June 11th 2001 http://www.ebarc.indelta.com.au 

2000 

Participated in 4th Pacific Asian Conference on Information Systems Doctoral 
Consortium, Hong Kong University of Science and Technology, 2000 

Participated in 27th International Conference on Information Systems Doctoral 
Consortium, Sunshine Coast, Queensland, 2000 



1999 

Participated in 10th Australasian Conference on Information Systems Doctoral 
Consortium, Wellington University, Wellington, New Zealand, 1999 
 
Professional Associations 

Member of Association of Information Systems 

Member of Australian Information Security Association 

Special Guest Editor for following international journals: 

Special Issue of the Australasian Journal of Information Systems on Green IT/IS 
(Sustainable computing) 

Reviewer for following international journals: 

Australasian Journal of Information Systems 2008 

Journal of Information Systems Education 2010 

Journal of Information Technology 2006, 2007 

Journal of Information Systems Management 2009 

Journal of Strategic Information Systems 2005, 2007 

Journal of Management Information Systems 2006 

International Journal of Pedagogy and Learning 2006 

European Journal of Information Systems 2005 

Journal of Electronic Markets 2005 

Journal of Electronic Commerce and Research, 2000, 2005 2009 

Journal of Systems and Information Technology 2003 

International Journal of Electronic Commerce 2003 

Journal of Business Strategy, 2001 

Journal of Information Technology and Management, 1999 

 
Reviewer for following international conferences: 

Australasian Conference on Information Systems 1999, 2000, 2001, 2003, 2004, 
2005, 2006, 2007, 2008 

Informing Science and IT Education Conference 2003, 2004, 2005, 2006, 2007, 
2008 2009 2010 

International conference on Information Systems Development 2006, 2007 

Pacific Asia Conference on Information Systems 2001, 2003, 2005, 2007 



European Conference on Information Systems 2005 

International Conference on Information Systems 2004, 2005 

Hawaii International Conference on System Sciences 2004 

Technology in Regional Areas Conference 2003 

IFIP TC8 Working Conference on Electronic Commerce, 2001, 2002, 2004 

Bled Electronic Commerce Conference, 2001, 2002, 2003 

Information Resource Management Association Conference, 2000 

Collecter Conference on Electronic Commerce, 1999, 2000, 2000 

 
Current contact details of referees: 
Professor Daryl Nord 
Oklahoma State University 
College of Business Administration 
Department of Management Science and Information Systems 
220 Business Building 
Stillwater, Oklahoma 74078 
 
E-mail: dnord@okstate.edu 
Phone (405) 744-8632 
Fax (405) 744-5180 
 
Professor Andy Koronios 
University of South Australia 
School of Computer and Information Science (Head of School) 
The University of South Australia 
Mawson Lakes Boulevard, Mawson Lakes 
Adelaide, SA 5095, Australia 
 
Email Andy.Koronios@unisa.edu.au 
Phone: +61 8 8302 3352 
Fax:   +61 8 8302 3381 
 
Professor Angele Cavaye 
Associate Dean of Postgraduate Studies 
University of New South Wales 
Faculty of Commerce and Economics 
The University of New South Wales 
SYDNEY, NSW 2052, AUSTRALIA 
 
Email: a.cavaye@unsw.edu.au 
Phone:  +61 2 9385 56442 
Fax:  +61 2 9385 55933 
 
Professor Gerald Quirchmayr 
Head of Department of Distributed and Multimedia Systems,  

Academic 

Referees 



Faculty of Computer Science 
University of Vienna 
 
E-mail:  gerald.quirchmayr@univie.ac.at 
Ph:  +43 1 4277 39631 
Fax:  +43 1 4277 39649 
 
Professor Craig Standing 
School of Management 
Faculty of Business and Law 
Edith Cowan University 
Pearson Street 
Churchlands  
Western Australia 6018  
AUSTRALIA 
 
E-mail: c.standing@ecu.edu.a 
Ph: +61 (0)8 6304 5545 
Fax: +61 (0)8 6304 5988 
 
Drazen Drazic, CEO, Securus Global 
Postal Address  
PO Box 4041 
Kingsway West NSW 2208 
 
Email: Drazen.Drazic@securusglobal.com 
Ph: +61 400 696 947 
Fax: +61 2 9580 5582 
 
Fiona Rankin CIO Resimac Pty Ltd 
Level 9, 45 Clarence Street, 
Sydney NSW 2000 
 
Email Fiona.Rankin@resimac.com.au 
Ph: 0404 067125 
Fax: (02) 9248-6523 
 
 
 
Personal Computers and Linux operating system  

Home renovations 

Practising parish member of Catholic Church 

Australian Rules Football 

Swimming 

Cricket 

Fishing 

Industry 

Referees 

Hobbies 

Community 

Interests and 

activities 

 

 



Walking 

Reading - Fact and Fiction 


