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The Division of Information Communication Technology Services (ICT) provides a standard level and suite of support offerings as detailed in the ICT Standard for Desktop Managed Operating Environment (MOE). Part of these services entails ensuring that computers that ICT is responsible for maintaining are regularly updated and patched to limit the impact of any computer virus outbreak or Operating System or Application vulnerability. In the course of undertaking work, some staff may need to operate outside of this environment and this form provides the mechanism by which these situations can be assessed and documented. Note that in some instances, electing to bypass our suite of standard support offerings (as mentioned in the policy) may require that ICT implement processes and procedures to maintain the security of the network and all services and clients who rely on it. This may lead to reduced or altered functionality in your case if your claim for exemption is granted. ICT will notify you of any restrictions or modifications that may apply.
Client and Computer Details

	Surname
	First Name
	Title
	Phone

	
	
	
	

	Computer Name
	IP Address
	
	

	
	
	
	

	Other Details
	Room Location:


	

	Staff Number 
	Email Address
	


Details of which processes the computer nominated should be exempt from (eg. WUS updates):
Reason/s for claiming exemption:
Client Agreement

1 Should my claim be approved, I agree to implement alternative actions and measures to ensure that this computer or device is appropriately patched against known threats or threats that could have reasonably been prevented. In the event that vulnerability is identified and that I fail to implement appropriate corrective actions, I acknowledge the right of ICT to take appropriate corrective measures to protect other computers and systems that rely on the integrity of the network. 

2 I understand that certain restrictions may be imposed on the computer or device nominated above.
3 I understand that devices that are exempt from the MOE are not supported by ICT.

Applicant’s Signature:
Date:


Authorisation

(to be completed by Applicants immediate Supervisor/Manager/HOD/Dean)

I agree that the exemption detailed is reasonable and justified and I support it

Name:


Position:
Faculty/Dept:


Signature:
Date:


Office Use Only

	Approved
 FORMCHECKBOX 

or Rejected
 FORMCHECKBOX 


	If rejected, describe why the request cannot be made:




	
	Name
	Signature
	Date

	Approved/Rejected by:
	
	
	

	USQ collects personal information to assist USQ in providing tertiary education and related ancillary services and to be able to contact you regarding enrolment assessment and associated USQ services. Personal information will not be disclosed to third parties without your consent unless required by law.
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