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	University of Southern Queensland

	
	Memorandum

	To:
	Relationship Managers – Division of ICT

	From:
	Yvonne Hallaran, Manager Procurement & Asset Management 

	Date:
	12 October 2007 

	Re:
	ICT Computer Support


To provide clarity on the role of ICT in managing the university’s fleet of computers, it is asked that this memo be tabled at all relationship management meetings for dissemination throughout the relevant Faculty, Business Unit or Campus, including Purchasing Officers.

Desktop and notebook computers
A preferred supplier arrangement has been negotiated with Dell and HP (via their reseller Leading Solutions) for the supply of desktop and notebook computers.   A range of standard configurations has been established by the ICT Business Advisory Committee to facilitate efficiencies in procurement and support.  These form the USQ Standard Operation Environment (SOE)

As per the Service Level Agreements in place with ICT’s internal customers, ICT Service Delivery will provide support for the USQ SOE.  If a customer requires a computer outside of the SOE due to a specific set of user requirements, the acquisition must initially be support by the Head of School, Dean of Faculty or Head of Department.  Consultation with ICT Support Staff should then occur to consider operation within the USQ environment and ongoing support capability.  ICT Procurement will only proceed with ordering a non-SOE machine upon receiving authorisation from the Faculty/Department Head and confirmation from ICT Support staff of its supportability within the USQ environment. 

There is no intention to stifle the innovative use of technology by University staff and where new technologies are to be considered/evaluated for broader University deployment, the Technology Enhanced Learning Laboratory (S108) will provide a learning space to trial these.  

Where technologies are demonstrated to add business value, offer learning enhancement, or fill a functional gap in the SOE, details should be submitted to the ICT Business Advisory Committee for consideration of inclusion within the USQ SOE.

Further information is provided on the ICT website http://www.usq.edu.au/ict/staff/procurement/ictpurchase.htm
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