
The Course & Program Review:

Introducing the process



Outline

ÂFocus on the business process

ÂWhat, why, who, when, where 

(coverage)
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Prospective context

Course & Program Review

Â Reviews programs and 

courses

Â How well have we been 

travelling?

Â How can we improve to 

gain better results?
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Meeting USQ quality promises

Â Item 2.3 of the USQ Policy Section 7.5.1 on the 

Evaluation of Teaching, Courses and Programs states 

that each course shall be evaluated or monitored by 

the teaching team or discipline team once in each year 

it is offered. 

Â Item 9.1 of the USQ Policy Section 4.2 on the 

Planning, Accreditation and Review Process for 

Academic Programs states that each faculty is 

required to report on the academic performance of all 

programs at the mid-point of the term of accreditation. 

http://www.usq.edu.au/policy/calendar/part7
http://www.usq.edu.au/policy/calendar/part7
http://www.usq.edu.au/policy/calendar/part4
http://www.usq.edu.au/policy/calendar/part4
http://www.usq.edu.au/policy/calendar/part4


CPR building block towards excellence

ÂFacilitates reflection and action planning for 

improvement 

ÂTwo components

ÂCourse Quality Review (CQR)

ÂProgram Quality Review (PQR)

ÂConsiders context at coalface

Â Easy to use

Â Triggers reflection

Â Provides quantitative data �±pre-populated in form


