
The Course Quality Review:

Introducing the tool
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CPR

Â Part of the ñbigò picture ï

Course and Program 

Management System (CPMS)

Â Two components

Â Program Quality Review 

Â Course Quality Review

Â How well have we been 

travelling?

Â How can we improve to gain 

better results?
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Results

Improve



CPR

ÂA tool

ÂEasy to use

ÂTriggers reflection

ÂProvides quantitative data ïpre-populated in form

ÂAn automatic, workflow enabled system 

ÂCharacteristics of the tool

ÂTriggered by emails 

ÂConsists the course quality review form

ÂQuantitative data embedded in the email and form



Using the tool:

Course Quality Review



Â It is expected that each course is reviewed 

annually after its main semester of offer. 

ÂCycle 1: August of each year
Â Semester 1 courses (this year)

Â Semester 3 & 6 courses (previous year)

Â Cycle 2: Mid December of each year

Â Semester 2 courses (this year)

Â Semester 3 & 6 courses (previous year)

Â Where a course has multiple offerings, the Faculty will 

nominate one offering for review, during the August or 

Mid December review period

Quality cycles and coverage



Staff involved

ÂCourse team (course examiner, 

moderator and members of the teaching 

team)

ÂCourse examiner

ÂModerator

ÂHead of School/ Department/ Discipline

ÂAssociate Dean (L & T)



Workflow ïroles & responsibilities
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Operating the tool ï

Course examiner & moderator

ÂTriggered by emails 

(time specific)

ÂConsists the course 

quality review form

ÂQuantitative data 

embedded in the 

email and form



1. Start of review ïtrigger email

You and your course team are invited to participate in the Course Quality Review. It provides an opportunity for the course team

to evaluate the quality of the course.

The deadline for completing the review is 12/07/2010 12:00:00 AM.

To start the review, please click on the link to open the document.

Links

¶ Open the Course Quality Review form

¶ View Course Summary data

Note:

Please do not reply to this message. It is sent from an unmonitored account.

To contact us for any enquiries or to provide any feedback, please send an email to CPR.support@usq.edu.au. 

http://intratest.usq.edu.au/sites/cpr/Course Quality Review/2000 S1 LTSU001.xml?DefaultItemOpen=1
http://sbmisql.usq.edu.au/ReportServer/Pages/ReportViewer.aspx?/CPR+Reference+Data/ReferenceDataSummary&rs:Command=Render&Course=LTSU001
mailto:CPR.support@usq.edu.au


2. Rework request email (from HoS/Ds)

Comments from HoS/HoDs



3. Reminder email



Accessing quantitative data



Accessing quantitative data

Â1. Summary format ïin first trigger email

You and your course team are invited to participate in the Course Quality Review. It provides an opportunity for the course team

to evaluate the quality of the course.

The deadline for completing the review is 12/07/2010 12:00:00 AM.

To start the review, please click on the link to open the document.

Links

¶ Open the Course Quality Review form

¶ View Course Summary data

Note:

Please do not reply to this message. It is sent from an unmonitored account.

To contact us for any enquiries or to provide any feedback, please send an email to CPR.support@usq.edu.au. 

http://intratest.usq.edu.au/sites/cpr/Course Quality Review/2000 S1 LTSU001.xml?DefaultItemOpen=1
http://sbmisql.usq.edu.au/ReportServer/Pages/ReportViewer.aspx?/CPR+Reference+Data/ReferenceDataSummary&rs:Command=Render&Course=LTSU001
mailto:CPR.support@usq.edu.au


Accessing quantitative data

Â2. Question-specific ïembedded in the form



Question-specific data ïa sample



Accessing quantitative data

Â3. Comprehensive set ïall data in one pdf file, 

embedded on top part of the form



Important things to note

ÂNo submit function - automatic 

submission by due date and time

ÂDonôt leave screen idle for too long 

(more than 30 mins.)

ÂRemember to ñsaveò each time you 

write on form 

ÂNo ñsave asò, only ñsave and closeò

ÂBrings up last saved form

ÂPrint using ñprint viewò



Operating the tool ïHoS/HoD
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HoS/HoDs

ÂSummary email

ÂLinks to & status of 

reviews completed by 

Course Teams

ÂTask form

ÂSummary data 

provided to HoS/HoDs

via separate email

Head of 

School/

Department/

Discipline



1. Start review - summary email



Reviewing completed forms (1)

ÂMethod 1 ïvia heading/title of task



Task screen appears

ÂClick on ñEdit Itemò to bring up task form


