Guidelines for monitoring, reviewing and revising:

(based on Whalley 1997 Best Practice Guidelines for Internationalising the Curriculum)

For full reference and more examples see: http://www.jcu.edu.au/office/tld/teachingsupport/documents/Whalley-Best-Practice.pdf
	Program focus
	examples

	Philosophy & mission statement
	· Includes rationale for and understanding of internationalisation; 
· is communicated to stakeholders;

·  has information on the target population, deliver, needs of learners; 
· Has guidelines for review

	Administrative support
	· The program administration is active in liaison work with international groups that support internationalization of the program
· Models a high degree of intercultural communication

· Is in active liaison with community and international groups

	Support services
	· Counselling services by personnel who are trained in cross-cultural counselling
· Information is available in languages other than English

· Language competency levels are clear

· Support is sensitive to intercultural and academic needs of students

· Student placement can be linked to employers who value internationalised skills

	Professional development practices
	· Opportunities to do professional development in collaboration with visiting international scholars. 
· Staff undertaking overseas consultancies.
· Professional development is available for all staff

	Awareness activities
	· Through in-house publications and presentations; 
· press releases announcing courses and activities; 
· Cultural mix of staff. 
· Provide explicit opportunities for staff to discuss their expertise and experience in relation to the curriculum.

	Community linkages
	· Communications with indigenous and ethnic groups to advise on internationalising the curriculum where appropriate

· Active inventory of the cultural resources that diverse groups may contribute to efforts to internationalise the curriculum.
· Links with business associations with an interest in internationalisation

	International linkages
	· Faculty and student exchanges & study abroard. 
· Staff involvement in international dialogue.
· Memberships to international organisations
· Students involved in international development projects


