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Abstract
Increasingly, the environment within which many libraries operate is characterised by the
development of information and service delivery via mobile devices. There is relatively little reported
research on the impact of mobile delivery on libraries and, in particular, on staff members – from the
viewpoint of planning, processes and professional development to develop confident and capable
staff. This paper presents preliminary findings of a study conducted to explore and answer the
following questions:
What skills, knowledge and competencies are required by library staff to develop and deliver
mobile technology services in the vocational education sector?
What specific on-the-job training is required by library staff in the vocational education sector
to acquire the skills, knowledge and competencies to effectively develop and deliver mobile
technology services?
Data collection is being undertaken with library staff and students from Institutes of Technology and
Polytechnics throughout New Zealand and TAFEs/Polytechnics across Australia using three survey
instruments. The surveys ask staff to respond to the concept of the m-library, their perceived levels of
confidence and capability within this environment, their perception of what is required to deliver
effective mobile library services, and how best to address any gaps identified in a systematic and
replicable manner that could be relevant across the sector. Parallel web-based surveys are being
conducted with students attending these same vocational education institutions to determine the
expectations of library users regarding service and resource delivery to handheld devices.
Specifically, the surveys intend to:
Identify the library services most effectively and appropriately delivered through mobile
technologies to vocational education students
Identify gaps between the existing and the required knowledge and capabilities of library staff in
relation to delivering mobile services
Determine the most effective means of ensuring library staff engaged in mobile delivery have
opportunities for professional development and workplace learning programmes and activities
The findings of this study into the current state of preparedness of vocational education libraries
across Australia and New Zealand to deliver mobile services to students will provide information that
can be included in strategic planning processes and translated across the sector.

