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The University of Southern Queensland acknowledges the traditional owners of the lands upon which we live and work. We pay our 
respects to Elders past, present and future.

University of Southern Queensland Health Service 
Billing Policy – Toowoomba Campus

Australian Students
All students currently enrolled at USQ with a current Medicare Card are ‘Bulk Billed’.
 
International Students
International students currently enrolled at USQ are ‘Direct Billed’ to their Overseas 
Student Health Cover (OSHC) if it is BUPA, Allianz or NIB.
 
If your OSHC cover is with another company e.g. Medibank Private or HCF then you 
will be required to pay at the end of your consultation. You may then claim your 
consultation costs with your OSHC Company either online or in person.
 
USQ Staff
General Practitioner Appointments: Staff may be required to pay a private fee for 
the day of consultation; however, this is at the discretion of your general 
practitioner.  All appointments for results are bulk billed.
Nurse Practitioner Appointments:  Staff will be required to pay a private fee for the 
consultation.  All appointments for results are bulk billed.
 
Concession Cards
       All persons holding a concession card, health card or pension card will be bulk 

billed.
All school age students will be bulk billed.
All persons over the age of 70 will be bulk billed.

Eftpos is available at the USQ Health Service in Toowoomba


