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STAFFING

Examiner: Mark Toleman
Moderator: Charmaine Ryan

RATIONALE

This course focuses on information systems that are used to support decision making.
Information systems have value only to the extent that they contribute to achieve corporate
goals. Fundamental to their utility is the extent to which information systems assist with
decision making at the various levels within an organisation. It is appropriate to examine
the nature of decisions and decision making at the organisational level both in terms of
decision theory and in terms of the individuals and groups who make them.

SYNOPSIS

This course takes a person-oriented view of organisations to examine the implications for
the design, development, and management of information systems that support decision
making. Decision support systems, groupware, executive information systems, and expert
systems are considered in relation to their support roles.

OBJECTIVES

Successful completion of this course will enable a student to:

• understand the interaction of decision processes and information systems within
fluid organisations;

• understand and be able to assess the various phases and components in the design
of decision support systems;

• discuss the socio-technical aspects of development and implementation of decision
support systems;

• discuss special types of support systems, including group support systems, executive
information systems and expert systems;
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• critique current literature on decision support systems, including knowledge-based
systems.

TOPICS

Description Weighting (%)

1. 1.1 Managerial work and managerial thinking 1.2 Managerial decision
making

20.00

2. 2.1 IS supporting decision making 2.2 Analysis and modeling for decision
support 2.3 Data warehousing and datamining 2.4 The user interface 2.5
Development process for decision support

35.00

3. 3.1 Decision support in a distributed context 3.2 Decision support for
group meetings 3.3 Decision support for executives 3.4 Expert systems

35.00

4. 4.1 Future Directions 10.00

TEXT and MATERIALS required to be PURCHASED or ACCESSED:

Books can be ordered by fax or telephone. For costs and further details use the 'Book Search'
facility at http://bookshop.usq.edu.au by entering the author or title of the text.

Summers, J. & Smith, B., (eds) 2001 Faculty of Business Communication Skills Handbook,
4th edn, Faculty of Business, USQ, Toowoomba, Qld.

Turban Efraim, Aronson Jay E., 2001 Decision Support Systems and Intelligent Systems,
6th edn Prentice Hall, Englewood Cliffs, N.J.

STUDENT WORKLOAD REQUIREMENTS

ACTIVITY HOURS

Private Study 70

ASSESSMENT DETAILS

Description Marks Out of Wtg(%) Required Due Date

ASSIGNMENT 1 -DECISION
MAKING

25.00 25.00 Y 04 Mar 2002
(see note 1)

ASSIGNMENT 2 - RESEARCH
REPORT

25.00 25.00 Y 04 Mar 2002
(see note 2)

3 HR EXAMINATION 100.00 50.00 Y END S1
(see note 3)

NOTES:

1. Further details about the due dates are detailed in the assessment section of the
Course Specifications.

2. Further details about the due dates are detailed in the assessment section of the
Course Specifications.
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3. You will be notified of the official examination date following finalisation of the
schedule.

OTHER REQUIREMENTS

1 To be assured of a passing grade in this unit students will be required to obtain at
least 50% for the assignments in aggregate; at least 50% in the final examination;
and an overall mark of at least 50%. Final grades for the unit will be determined
by the addition of the marks obtained in each assessment item, weighted as in the
Assessment Details and by considering the students' level of achievement of the
objectives of the course. To be assured of a B grade students will be required to
obtain an overall mark of 65%. To be assured of an A grade students will be required
to obtain an overall mark of 75%. To be assured of an HD grade students will be
required to obtain an overall mark of 85%.

2 The due date of an assignment is the date by which a student must dispatch the
assignment to the University, and is normally that defined in the relevant course
specification. The onus is on the student to provide, if requested, proof of date of
dispatch.

3 Students should organise their affairs to ensure that they meet due dates for all
assignments. Extensions will be granted only under exceptional extenuating
circumstances, normally involving a significant medical condition. Work
commitments would not normally constitute exceptional extenuating circumstances.

4 Students may apply for an assignment extension either by application through DEC
before the due date or by including application with the submitted assignment after
the due date. Such applications should be in writing and include supporting
documentary evidence. The authority for granting extensions rests with the relevant
Course Leader.

5 All assignments dispatched after due dates without appropriate extension approvals
or after approved extension dates may be penalised up to a maximum of 20% of
the assigned mark per work day.

6 Students must retain a copy of all assignments which must be produced if/when
required by the Course Leader.

7 Course weightings of topics should not be interpreted as applying to the number
of marks allocated to questions testing those topics in an examination paper.

8 Unless otherwise directed by the Course Leader, all written and oral assignments
submitted by students must conform to the guidelines laid out in the
{Communication Skills Handbook}. Any work not prepared in accordance with
these guidelines may be subject to penalty or requirement for resubmission.

9 Any appeal against the award of a grade in the course will be conducted in
accordance with University Regulations. These Regulations are published in the
University Handbook.

10 This course has a closed book exam.
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