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RATIONALE

In recent years, a body of knowledge has developed around both the nature of conflict and
strategies for its peaceful resolution. This information is widely recognised as being
applicable to a broad range of conflict situations. Encompassing disputes between countries
through to disagreements between individuals. In the helping professions, including
education, intergroup and interpersonal conflict is often a daily reality as educators,
administrators, parents, students, politicians, and community members, frequently with
disparate goals and needs, strive to be heard and accommodated. The increasingly
collaborative nature of the education enterprise is bringing these groups together more and
more. In this environment skills of interpersonal problem solving and conflict resolution
are essential if participants and stockholders are to have their needs met and for the education
process to proceed in the productive manner.

SYNOPSIS

In this course, conflict is defined and several theoretical models of conflict are introduced
and explained. Particular attention is given to the nature of conflict, including its causes,
the characteristics of conflict situations, and types of conflict. Drawing upon the writings
of a number of authorities and researchers in the field, a model of conflict management is
developed and explored. Conflict management skills, tactics, and strategies are introduced
and discussed in details, with particular reference to their applicability to intergroup and
interpersonal conflicts encountered in the school situation. The course provides the
opportunity for students to apply knowledge of conflict resolution approaches to numerous
case studies and to problems they may have had or may be encountering in their relations
with colleagues, relatives, and friends.
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OBJECTIVES

On successful completion of this unit students will be able to:

• Define conflict, with particular reference to intergroup and interpersonal conflict
encountered in the field of education.

• Identify factors which might precipitate or contribute to intergroup and interpersonal
conflict.

• Explicate a model of conflict management, with particular reference to its theoretical
basis and the rationale for its skills, tactics, and strategies of conflict resolution.

• Apply knowledge of conflict resolution approaches to case studies and personal
experiences of intergroup and interpersonal conflict in both education and
non-education settings.

TOPICS

Description Weighting (%)

1. Introduction to and Definition of Conflict 5.00

2. Nature of Conflict: Causes; characteristics of conflict; situations and types
of conflict

15.00

3. Conflict management: Theory and models 15.00

4. Conflict Management Strategies 35.00

5. Case Studies in Conflict Management 30.00

TEXT and MATERIALS required to be PURCHASED or ACCESSED:

Books can be ordered by fax or telephone. For costs and further details use the 'Book Search'
facility at http://bookshop.usq.edu.au by entering the author or title of the text.

Cornelius, H. & Faire, S. 1989, Everyone Can Win: How to resolve conflict, Simon &
Schuster, Sydney.

Tillett, G. 1999, Resolving Conflict: A practical approach, 2nd edition, Sydney University
Press, Sydney, NSW.

STUDENT WORKLOAD REQUIREMENTS

ACTIVITY HOURS

Assessment 45

Directed Study 90

Private Study 30
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ASSESSMENT DETAILS

Description Marks Out of Wtg(%) Required Due Date

ASSIGNMENT 50.00 50.00 Y 16 Sep 2002

CASE STUDY 50.00 50.00 Y 04 Nov 2002

OTHER REQUIREMENTS

1 When there is more than one marker for a single item of assessment, the distribution
patterns and means for the different markers will be compared and marks adjusted
if necessary.

2 Marking criteria are provided in unit material as mark sheets/guides or as part of
assignment specifications.

3 Summative assessment items will be given a grade of HD, A+, A, A- B+, B, B-,
C+, C, C- or F.

4 Unit Grades will be calculated by aggregating the weighted result for each
summative assessment item. Any ungraded assessment requirement will receive a
Pass, Fail or Incomplete.

5 Each assessment item must be submitted and passed.
6 Assignments submitted after the due date may be penalised in accordance with the

University policy on assignments.
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