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SYNOPSIS

This course introduces students to strategies for managing people in the workplace, via the
theory and practice of human resource management. It outlines key issues in the management
of people as employees of an organisation and the development of organisational strategies,
policies, and processes relating to the use of these human resources. After examining some
current controversies affecting the world of work, the course provides an overview of the
key functions undertaken by managers with responsibility for effectively utilising and
retaining an organisation's human resources - functions such as recruitment and selection,
training and development, performance management, etc. Relationships between these
functions are discussed, as are their implications for both an organisation and its employees.
The final section of the course invites students to examine the predispositions, attitudes
and ways of working that they bring to their roles as managers. The course is a prerequisite
for the HRM majors and therefore essential for students likely to work in the human resource
management profession. It will, however, also be useful for anyone likely to be involved
in managing people within an organisation.

OBJECTIVES

On successful completion of this course students should be able to:

• describe major issues currently affecting the practice of HRM;
• critically discuss the functions and activities involved in managing an organisation's

human resources;
• identify relationships between diverse aspects of HRM;
• explain the relationship between personal variables, organisational context, and

managerial effectiveness;
• analyse and synthesise the ideas in a newspaper and in a journal article;
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• effectively structure, reference and communicate a piece of academic writing.

TOPICS

Description Weighting (%)

1. Strategic Human Resource Management 8.37

2. Employment Relations 8.33

3. Human Resource Planning and HRIS 8.33

4. Recruiting and Selecting Human Resources 8.33

5. Managing Diversity and the Legal Obligations of HRM 8.33

6. Occupational Health and Safety OHS 8.33

7. Managing Performance 8.33

8. Training and Development 8.33

9. Remuneration, Incentives and Benefits 8.33

10. Managing Self 8.33

11. Careers and Career Development 8.33

12. Managing Others in the Organisation 8.33

TEXT and MATERIALS required to be PURCHASED or ACCESSED:

Books can be ordered by fax or telephone. For costs and further details use the 'Book Search'
facility at http://bookshop.usq.edu.au by entering the author or title of the text.

Dessler, G., Griffiths, J., Lloyd-Walker, B. & Williams, A 1999, Human Resource
Management, Pearson Education, South Melbourne.

Parry, K.W. & Smith, D.G. (eds) 1998, Human Resource Management: Contemporary
Challenges and Future Directions, USQ Press, Darling Heights, Queensland.

REFERENCE MATERIALS

Reference materials are materials that, if accessed by students, may improve their knowledge
and understanding of the material in the course and enrich their learning experience.

Newspaper articles on the impact of globalisation, on employment relations, and on issues
affecting employee commitment, productivity or satisfaction.

Internet sites and readings, as specified.

Page - 2



STUDENT WORKLOAD REQUIREMENTS

ACTIVITY HOURS

Assessment 27

Directed Study 70

Examinations 3

Private Study 65

ASSESSMENT DETAILS

Description Marks Out of Wtg(%) Required Due Date

CMA 1 100.00 5.00 Y 06 Dec 2002

ASSIGNMENT 1 100.00 10.00 Y 20 Dec 2002

CMA 2 100.00 10.00 Y 10 Jan 2003

ASSIGNMENT 2 100.00 30.00 Y 24 Jan 2003

3 HOUR EXAMINATION 100.00 45.00 Y END S3
(see note )

NOTES:

. The examination is scheduled to be held in the end-of-semester examination period.
Students will be advised of the official examination date after the timetable has
been finalised.

OTHER REQUIREMENTS

1 To be assured of a passing grade in this course students will be required to obtain
at least 50% for the assignments in aggregate and at least 50% in the final
examination and an overall mark of 50%. Final grades for the course will be
determined by the addition of the marks obtained in each assessment item, weighted
as in the Assessment Details.

2 Final grades for the course will be determined by the addition of the marks obtained
in each assessment item, weighted as in the Assessment Details. To be assured of
a B grade students will be required to obtain an overall mark of 65%. To be assured
of an A grade students will be required to obtain an overall mark of 75%. To be
assured of an HD grade students will be required to obtain an overalll mark of 85%.

3 The due date of an assignment is the date by which a student must despatch the
assignment to the University, and is normally that defined in the relevant course
specification. The onus is on the student to provide, if requested, proof of date of
despatch.

4 Students should organise their affairs to ensure that they meet due dates for all
assignments. Extensions will be granted only under extenuating circumstances,
normally involving a significant medical condition.

5 Students may apply for an assignment extension by emailing the course leader
before the due date. Such applications should be in writing and include supporting
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documentary evidence. The authority for granting extensions rests with the relevant
Course Leader.

6 All assignments despatched after due dates without appropriate extension approvals
or after approved extension dates may be penalised up to a maximum of 20% of
the assigned mark per work day.

7 Students must retain a copy of all assignments which must be provided if/when
required by the Course Leader.

8 Course weightings of topics should not be interpreted as applying to the number
of marks allocated to questions testing those topics in an examination paper.

9 Mechanical erasers, mobile telephones and other electronic media are not permitted
in exam venues.

10 All assignments must comply with the assignment rules and guidelines set out in
the Faculty of Business 'Communications Skills Handbook'.
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