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RATIONALE

The course is designed to help students of all ages and backgrounds with a special interest
in working with the Japanese to become more familiar with face to face situations. One
quarter of Australia's import and export trade flow is with Japan - a country we know
alarmingly little about. The course is designed to smooth the way between Australians
working with the Japanese, to ensure a better understanding of the cross-cultural issues
involved in negotiations, and so produce a student who is capable of more intelligent,
sensitive, and mutually beneficial dealings with his/her Japanese counterpart. It is becoming
increasingly apparent that some knowledge of the fields of intercultural communication
and cross-cultural interaction is vital to the successful carrying out and completion of
commercial transaction between Australian and Japanese organisations. Traditional
Australian business techniques can be inappropriate, ineffectual or even offensive in
intercultural negotiations with the Japanese, and an understanding and awareness of salient
differences is vital to the mutual success of cross-cultural inter-action with Japanese
organisations.

SYNOPSIS

The student is introduced to the salient features of Japanese culture and behaviour patterns
using visual materials, situational learning and the conventional lecture format. The Japanese
commercial world is then presented, not from the viewpoint of the economic structure but
rather with special emphasis being placed on behavioural characteristics and structures that
are markedly different from Australia. An understanding of these is often crucial in successful
dealing with the Japanese. The course concludes with topics stressing the importance of
understanding the social and domestic environment to ensure a happy and rewarding family
life for expatriates living in Japan.
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OBJECTIVES

On completion of this course students will:

• be able to identify the main components of Japanese culture
• be able to recognise the principle features of the Japanese way of living
• be able to analyse Japanese commercial practices
• be able to recognise and appraise Japanese bargaining and negotiation procedures
• have developed a range of face-to-face coping skills measured by class activities

and an ethnographic study
• have been able to demonstrate an empathy and sensitivity towards Japanese people

and their behaviour

TOPICS

Description Weighting (%)

1. Japanese cultural context 10.00

2. Japanese work ethics 15.00

3. Attitudes to non-Japanese peoples 20.00

4. Japanese company organisation and ways of operating 30.00

5. Cross-cultural communicative styles and pitfalls 15.00

6. Ways of successfully fitting in to Japanese society 10.00

STUDENT WORKLOAD REQUIREMENTS

ACTIVITY HOURS

Examinations 2

Lectures 30

Private Study 118

Tutorials or
Workshops

15

ASSESSMENT DETAILS

Description Marks Out of Wtg(%) Required Due Date

SHORTER PAPER - 1000 WORDS 100.00 20.00 Y 04 Apr 2003

LONGER PAPER - 2-3000 WORDS 100.00 40.00 Y 06 Jun 2003
(see note )

EXAMINATION - 2 HOUR 100.00 40.00 Y END S1
(see note )
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NOTES:

. Longer paper - Ethnographic Study - to conform with ethical guidelines for
interviews from USQ

. Students will be advised of the exact exam date when the timetable has been
finalised. This is a 2 hour, closed book exam. Language dictionaries are permitted
for those students whose mother tongue is not English.

OTHER REQUIREMENTS

1 Assignments submitted after the due date, and without prior approval of an extension
from the examiner, will be penalised at the rate of 10% per working day for the
first 5 days late, after which a grade of zero will be awarded.

2 The final grade is based on the aggregate of all assessment items and is assigned
as follows: HD = 90-100, A = 80-89, B = 65-79, C = 50-64, F = 0-49

3 Non-numerical assessment of the course will include: role playing, situational
learning, and participation
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