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SYNOPSIS

This course emphasises the advantages of applying communication theory to professional
health care environments that use communication technologies arranged as "systems". The
course identifies the conditions of effective communication of health messages, and critiques
emerging professional discourses such as "health benefits" and "progress" as these terms
occur in a variety of professional health settings - both existing and potential - that
incorporate communication technology systems including facsimile, telephone,
teleconferencing, video conferencing, email and computerised communication.

OBJECTIVES

On successful completion of this course students should be able to:

• describe previous, current and future applications of new health communication
technological systems to health practice;

• demonstrate a sound critical understanding of the application of communication
theory to new communication technologies;

• identify and critique ideas such as "progress" and "rationalisation of resources',
that are central to the diffusion of health communication techchnologies.

TOPICS

Description Weighting (%)

1. Overview of health communication technology systems - past, present
and future

25.00

Page - 1



2. Communication theory and its value in the operation and evaluation of
health communication technology systems

25.00

3. The critique of health communication systems and professional practices 25.00

4. The assessment of a variety of recent health communication systems
technologies and practices

25.00

TEXT and MATERIALS required to be PURCHASED or ACCESSED:

Books can be ordered by fax or telephone. For costs and further details use the 'Book Search'
facility at http://bookshop.usq.edu.au by entering the author or title of the text.

Hovenga, E.J.S., Kidd, M. & Cesnik, B 1996, 'Health Informatics: An Overview' (Available:
http://infocom.cqu.edu.au/HNI/BooksOnline/) .

REFERENCE MATERIALS

Reference materials are materials that, if accessed by students, may improve their knowledge
and understanding of the material in the course and enrich their learning experience.

Brennan, P.F 1994, Use of a home care computer network by persons living with AIDS,
International Journal of Technological Assessment, Vol 10, no. , pp258-72.

Brennan, P.F. et al 1992, Alzheimer's Disease caregivers uses of a computer network,
Western Journal of Nursing Research, Vol 14, no.4.

Brennan, P.F. et al 1991, Computerlink: Electronic support for the home caregiver, Advances
in Nursing Science, Vol 13, no.4, pp14-29.

Caldwell, J.C 1990, What we know about Health Transition: the Cultural, Social and
Behavioural Determinants of Health, Health Transition Centre, ANU, Canberra.

Coiera, E 1997, Guide to Medical Informatics, the internet and telemedicine, Chapman and
Hall Medical, London.

Deakin University Faculty of Education 1992, Health Education, Politics and Practice,
Deakin University Press, Geelong.

Fisher, C.S 1992, America Calling: a social history of the telephone to 1940, University
of California Press, Berkeley, Ca.

Hancock, L 1996, Physicians' Guide to the Internet, Lippincott-Raven, New York.

Hirsch, N.A 1994, Health Care Technology and the Older Person, The Australian
Government Publishing Service, Canberra.

Horsfield, B 2000, Telehealth International, Communication Theory and the Diffusion and
Evaluation of Telehealth, Vol 1, no.1, pp9-20.

Jones, K 2001, Health Promotion: effectiveness, efficiency and equity, Nelson Thames,
London.

Lorenzi, N.M 1994, Organizational Aspects of Health Informatics: Preparing for
Technological Change, Springer-Verlag, New York.

Lyon, D 1988, The Information Society: Issues and Illusions, Polity Press, Cambridge.
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Melody, W 1994, Electronic Networks - Social Relations - the Changing Social Structure
of Knowledge, Communication Theory Today, Polity Press, Cambridge, Cambridge.

O'Sullivan, T. et al 1994, Key Concepts in Communication and Cultural Studies, 2nd edition,
Routledge, London.

Ripich, S.R. et al 1992, A new nursing medium: Computer networks for group intervention,
Journal of Psychosocial Nursing and Mental Health Services, Vol 30, no.7, pp15-20.

Satava, R.M. (ed) 1995, Interactive Technology and the New Paradigm for Health Care,
IOS Press, Amsterdam.

Shortliffe, E.H. et al (eds) 1990, Medical Informatics: Computer Applications in Health
Care, Addison-Wesley, Reading, Mass.

Steidl, P 1993, Exporting Medical Services to Asia Pacific: the Potential of Telemedicine,
Services Industry Branch, Dept of Industry, Technology & Regional Developmen.

van Gennip, E.M.S.J. & Talmon, J.L. (Eds) 1995, Studies in Health Technology and
Informatics Series, Assessment and Evaluation of Information Technologies in Medicine,
IOS Press, Amsterdam, Vol 17. no. .

STUDENT WORKLOAD REQUIREMENTS

ACTIVITY HOURS

Private Study 165

ASSESSMENT DETAILS

Description Marks Out of Wtg(%) Required Due Date

DISCUSSION FORUM
PARTICIPATION

15.00 15.00 Y 22 Jul 2003
(see note )

PROJECT PROPOSAL 10.00 10.00 Y 22 Jul 2003
(see note )

LITERATURE REVIEW 25.00 25.00 Y 22 Jul 2003
(see note )

WRITTEN REPORT 50.00 50.00 Y 22 Jul 2003
(see note )

NOTES:

. Students will be informed about assignment due dates at the beginning of semester.

. Students will be informed about assignment due dates at the beginning of semester.

. Students will be informed about assignment due dates at the beginning of semester.

. Students will be informed about assignment due dates at the beginning of semester.

IMPORTANT ASSESSMENT INFORMATION

1 Attendance requirements:
There are no attendance requirements for this external course. However, it is the
student's responsibility to study all material provided to them or required to be
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accessed by them to maximise their chance of meeting the objectives of the course
and to be informed of course-related activities and administration.

2 Requirements for students to complete each assessment item satisfactorily:
To complete each of the assessment items satisfactorily, students must obtain at
least 50% of the marks available for each assessment item.

3 Penalties for late submission of required work:
If students submit assignments after the due date without prior approval, then a
penalty of 10% of the total marks available for the assignment will apply for each
of the first FIVE working days late, after which a zero mark will be given.

4 Requirements for student to be awarded a passing grade in the course:
To be assured of a passing grade, students must demonstrate, via the summative
assessment items, that they have achieved the required minimum standards in
relation to the objectives of the course by obtaining at least 50% of the total
weighted marks for all summative assessment.

5 Method used to combine assessment results to attain final grade:
The final grades for students will be assigned on the basis of the weighted aggregate
of the marks (or grades) obtained for each of the summative assessment items in
the course.

6 Examination information:
There is no exam for this course.

7 Examination period when Deferred/Supplementary examinations will be held:
Given the details under (6) above, there are no deferred exams for this course.
However, if any deferred/makeup work is granted, it would have to be submitted
by a date set by the examiner.

8 University Regulations:
Students should read USQ Regulations 5.1 Definitions, 5.6 Assessment, and 5.10
Academic Misconduct for further information and to avoid actions which might
contravene University Regulations. These regulations can be found at the URL
http://www.usq.edu.au/SECARIAT/calendar/Part5/ or in the printed version of the
current USQ Handbook.

ASSESSMENT NOTES

9 (a) The due date for an assignment is the date by which a student must despatch
the assignment to the USQ. The onus is on the student to provide proof of the
despatch date, if requested by the Examiner. (b) Students must retain a copy of
each item submitted for assessment. This must be produced within five days if
required by the Examiner. (c) In accordance with University's Assignment Extension
Policy (Regulation 5.6.1), the examiner of a course may grant an extension of the
due date of an assignment in extenuating circumstances such as documented
ill-health. (d) Students who have undertaken all of the required assessments in the
course but who have failed to meet some of the specified objectives of the course
within the normally prescribed time may be awarded the temporary grade: IM
(Incomplete-Makeup). An IM grade will only be awarded when, in the opinion of
the examiner, a student will be able to achieve the remaining objectives of the
course after a period of non-directed personal study. (e) Students who, for medical,
family/personal, or employment-related reasons, are unable to complete an
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assignment or sit for an examination at the scheduled time, may apply to defer an
assessment in the course. Such a request must be accompanied by appropriate
supporting documentation. One of the following temporary grades may be awarded:
IDS (Incomplete - Deferred Examination; IDM (Incomplete Deferred Make-up);
IDB (Incomplete - Both Deferred Examination and Deferred Make-up).
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